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About the Journal

Overview

Pertanika Journal of Social Sciences & Humanities (JSSH) is the official journal of Universiti Putra Malaysia
published by UPM Press. It is an open-access online scientific journal which is free of charge. It publishes
the scientific outputs. It neither accepts nor commissions third party content.

Recognized internationally as the leading peer-reviewed interdisciplinary journal devoted to the
publication of original papers, it serves as a forum for practical approaches to improving quality in issues
pertaining to social and behavioural sciences as well as the humanities.

JSSH is a quarterly (March, June, September and December) periodical that considers for publication
original articles as per its scope. The journal publishes in English and it is open to authors around the
world regardless of the nationality.

The Journal is available world-wide.

Aims and scope

Pertanika Journal of Social Sciences & Humanities aims to develop as a pioneer journal for the social
sciences with a focus on emerging issues pertaining to the social and behavioural sciences as well as
the humanities.

Areas relevant to the scope of the journal include Social Sciences—Accounting, anthropology,
Archaeology and history, Architecture and habitat, Consumer and family economics, Economics,
Education, Finance, Geography, Law, Management studies, Media and communication studies, Political
sciences and public policy, Population studies, Psychology, Sociology, Technology management, Tourism;
Humanities—Arts and culture, Dance, Historical and civilisation studies, Language and Linguistics,
Literature, Music, Philosophy, Religious studies, Sports.

History

Pertanika was founded in 1978. A decision was made in 1992 to streamline Pertanika into three journals
as Journal of Tropical Agricultural Science, Journal of Science & Technology, and Journal of Social
Sciences & Humanities to meet the need for specialised journals in areas of study aligned with the
interdisciplinary strengths of the university.

After almost 25 years, as an interdisciplinary Journal of Social Sciences & Humanities, the revamped
journal focuses on research in social and behavioural sciences as well as the humanities, particularly in
the Asia Pacific region.

Goal of Pertanika
Our goal is to bring the highest quality research to the widest possible audience.

Quality

We aim for excellence, sustained by a responsible and professional approach to journal publishing.
Submissions are guaranteed to receive a decision within 14 weeks. The elapsed time from submission
to publication for the articles averages 5-6 months.

Abstracting and indexing of Pertanika

Pertanika is almost 40 years old; this accumulated knowledge has resulted in Pertanika JSSH being
abstracted and indexed in SCOPUS (Elsevier), Thomson (ISI) Web of Science™ Core Collection
Emerging Sources Citation Index (ESCI). Web of Knowledge [BIOSIS & CAB Abstracts], EBSCO
and EBSCOhost, DOAJ, Google Scholar, TIB, MyCite, ISC, Cabell’s Directories & Journal Guide.



Future vision

We are continuously improving access to our journal archives, content, and research services. We have
the drive to realise exciting new horizons that will benefit not only the academic community, but society
itself.

Citing journal articles
The abbreviation for Pertanika Journal of Social Sciences & Humanities is Pertanika J. Soc. Sci. Hum.

Publication policy

Pertanika policy prohibits an author from submitting the same manuscript for concurrent consideration
by two or more publications. It prohibits as well publication of any manuscript that has already been
published either in whole or substantial part elsewhere. It also does not permit publication of manuscript
that has been published in full in Proceedings.

Code of Ethics

The Pertanika Journals and Universiti Putra Malaysia takes seriously the responsibility of all of its
journal publications to reflect the highest in publication ethics. Thus all journals and journal editors are
expected to abide by the Journal’s codes of ethics. Refer to Pertanika’s Code of Ethics for full details, or
visit the Journal’s web link at http://www.pertanika.upm.edu.my/code_of_ethics.php

International Standard Serial Number (ISSN)

An ISSN is an 8-digit code used to identify periodicals such as journals of all kinds and on all media—print
and electronic. All Pertanika journals have ISSN as well as an e-ISSN.

Journal of Social Sciences & Humanities: ISSN 0128-7702 (Print); ISSN 2231-8534 (Online).

Lag time
A decision on acceptance or rejection of a manuscript is reached in 3 to 4 months (average 14 weeks).
The elapsed time from submission to publication for the articles averages 5-6 months.

Authorship

Authors are not permitted to add or remove any names from the authorship provided at the time of
initial submission without the consent of the Journal’s Chief Executive Editor.

Manuscript preparation
Refer to Pertanika’s INSTRUCTIONS TO AUTHORS at the back of this journal.

Most scientific papers are prepared according to a format called IMRAD. The term represents the first
letters of the words Introduction, Materials and Methods, Results, And, Discussion. IMRAD is simply
a more ‘defined’ version of the “IBC” [Introduction, Body, Conclusion] format used for all academic
writing. IMRAD indicates a pattern or format rather than a complete list of headings or components of
research papers; the missing parts of a paper are: Title, Authors, Keywords, Abstract, Conclusions, and
References. Additionally, some papers include Acknowledgments and Appendices.

The Introduction explains the scope and objective of the study in the light of current knowledge on the
subject; the Materials and Methods describes how the study was conducted; the Results section reports
what was found in the study; and the Discussion section explains meaning and significance of the results
and provides suggestions for future directions of research. The manuscript must be prepared according
to the Journal’s INSTRUCTIONS TO AUTHORS.

Editorial process

Authors are notified with an acknowledgement containing a Manuscript ID on receipt of a manuscript,
and upon the editorial decision regarding publication.
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Pertanika follows a double-blind peer-review process. Manuscripts deemed suitable for publication
are usually sent to reviewers. Authors are encouraged to suggest names of at least three potential

reviewers at the time of submission of their manuscript to Pertanika, but the editors will make the final
choice. The editors are not, however, bound by these suggestions.

Notification of the editorial decision is usually provided within ten to fourteen weeks from the receipt
of manuscript. Publication of solicited manuscripts is not guaranteed. In most cases, manuscripts are
accepted conditionally, pending an author’s revision of the material.

As articles are double-blind reviewed, material that might identify authorship of the paper should be
placed only on page 2 as described in the first-4 page format in Pertanika’s INSTRUCTIONS TO AUTHORS
given at the back of this journal.

The Journal’s peer-review

In the peer-review process, three referees independently evaluate the scientific quality of the submitted
manuscripts.

Peer reviewers are experts chosen by journal editors to provide written assessment of the strengths and
weaknesses of written research, with the aim of improving the reporting of research and identifying the
most appropriate and highest quality material for the journal.

Operating and review process

What happens to a manuscript once it is submitted to Pertanika? Typically, there are seven steps to the
editorial review process:

1. The Journal’s chief executive editor and the editorial board examine the paper to determine
whether it is appropriate for the journal and should be reviewed. If not appropriate, the
manuscript is rejected outright and the author is informed.

2. The chief executive editor sends the article-identifying information having been removed, to
three reviewers. Typically, one of these is from the Journal’s editorial board. Others are
specialists in the subject matter represented by the article. The chief executive editor asks
them to complete the review in three weeks.

Comments to authors are about the appropriateness and adequacy of the theoretical or
conceptual framework, literature review, method, results and discussion, and conclusions.
Reviewers often include suggestions for strengthening of the manuscript. Comments to the
editor are in the nature of the significance of the work and its potential contribution to the
literature.

3. The chief executive editor, in consultation with the editor-in-chief, examines the reviews and
decides whether to reject the manuscript, invite the author(s) to revise and resubmit the
manuscript, or seek additional reviews. Final acceptance or rejection rests with the Edito-
in-Chief, who reserves the right to refuse any material for publication. In rare instances,
the manuscript is accepted with almost no revision. Almost without exception, reviewers’
comments (to the author) are forwarded to the author. If a revision is indicated, the editor
provides guidelines for attending to the reviewers’ suggestions and perhaps additional advice
about revising the manuscript.

4. The authors decide whether and how to address the reviewers’ comments and criticisms and
the editor’s concerns. The authors return a revised version of the paper to the chief executive
editor along with specific information describing how they have answered’ the concerns
of the reviewers and the editor, usually in a tabular form. The author(s) may also submit
a rebuttal if there is a need especially when the author disagrees with certain comments
provided by reviewer(s).



The chief executive editor sends the revised paper out for re-review. Typically, at least one of
the original reviewers will be asked to examine the article.

When the reviewers have completed their work, the chief executive editor in consultation
with the editorial board and the editor-in-chief examine their comments and decide whether
the paper is ready to be published, needs another round of revisions, or should be rejected.

If the decision is to accept, an acceptance letter is sent to all the author(s), the paper is sent to
the Press. The article should appear in print in approximately three months.

The Publisher ensures that the paper adheres to the correct style (in-text citations, the
reference list, and tables are typical areas of concern, clarity, and grammar). The authors are
asked to respond to any minor queries by the Publisher. Following these corrections, page
proofs are mailed to the corresponding authors for their final approval. At this point, only
essential changes are accepted. Finally, the article appears in the pages of the Journal and is
posted on-line.
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Foreword

Welcome to the Second Issue 2017 of the Journal of Social Sciences and Humanities
(JSSH)!

JSSH is an open-access journal for the Social Sciences and Humanities that is published
by Universiti Putra Malaysia Press. It is independently owned and managed by the
university and run on a non-profit basis for the world-wide social sciences community.

This issue contains 32 articles, of which one is a review article, 29 are regular research
articles and two are special issue papers. The authors of these articles come from different
countries, namely, Australia, Bangladesh, Brunei Darussalam, India, Indonesia, Iran,
Kazakhstan, Malaysia, Nepal, New Zealand, Nigeria, the Sultanate of Oman, Thailand
and the USA.

The review article in this issue discusses the need for teachers to recognise, realise and
differentiate the individual learning modes of students (Minder Kaur).

The regular research papers cover a wide range of topics. The first article is an
investigation into hard news texts in two major newspapers in Malaysia, The New Straits
Times and Berita Harian (Alkaff, S. and Mclellan, J.). The next article discusses the
relationship between the components of organisational justice and the dimensions of job
satisfaction of physical education teachers (Firoozi, M., Kazemi, A. and Sayadi, N.). This
issue also contains: a study on the antecedents of employees’ e-training participation
in a Malaysian private company (Tan, Y. Y. and Mohd Rasdi, R.); a study on Bhabha’s
parody of the master-slave relationship in J. M. Coetzee’s Foe (Alireza Farahbakhsh and
Mohammad Chohan); a study on confirmatory factor analysis of the Malaysian version
of the recreational exercise motivation measure (Kueh, C. Y., Kuan, C., Morris, T. and
Naing, N. N.); a study that discusses constitutional recognition and legal protection
for local religions in Indonesia (Moh, Fadli); a study that focusses on critical thinking
in the language classroom from the point of teacher beliefs and methods (Burns, S.
L., Tuzlukova, V. and Al Busaidi, S.); a study on determinants of willingness to pay for
Hepatitis B vaccination among Malaysians (Yogambigai, R.); a study on employees’
retention strategy on the Quality Work of Life (QWL) dimension of private commercial
banks in Bangladesh (Rahman, M. M., Abdul, M., Ali, N. A. 1, Uddin, M. J. and Rahman,
M. S.); and an exploratory study on student engagement in writing using the Flipped
Classroom Approach (Norazmi, D., Dwee, C. Y., Suzilla, J. and Nurzarina, A. S.).

This issue also includes a case study that explores undergraduates’ perception of
whiteboard and PowerPoint lecture style presentations (Yee, V. C. L., Sim, K. N., Ng, Y.
J., Low, L. M. and Chong, S. T.); a study of Chinese students in Vellore, India, regarding
their extraversion-introversion tendencies and their relationship with ESL proficiency
(Zafar, S., Khan, Z. A. and Meenakshi, K.); a study on fundamentals and country-specific
determinants with evidence from the United States and Malaysia (Catherine S F Ho and



Lena Booth); a study on brand personality congruence (Sudipta Kumar Jana and Jyoti
Ranjan Das); an empirical study of future human rights advocates in Malaysia covering
their scope and application (Rohaida Nordin and Abdul Rahman Abdullah); a study that
discusses the implementation of ethical codes at the workplace (Kamri, N. A., Basir
S. A. and Ramlan, S. F); an initial study in the exploration of Malaysia’s POTA 2015 in
preventing crime (Saroja Dhanapal and Johan Shamsuddin Sabaruddin); a study on re-
structuring the revised two-factor study process questionnaire (R-SPQ-2F) in the context
of pre-service teachers in Malaysia (Goh, P. S. C., Wong, K. T. and Mahizer, H.); and a study
on Russian writers with bi-mental thinking and the formation of readers’ multicultural
competence (Orazbayeva, N. and Nurgali, K.).

This issue also contains a study on Self Help Groups for woman empowerment (Mathur,
P. and Agarwal, P.); a study that discusses social determinants of linear growth among
children under the age of five years in Nepal (Kattel, S., McNeil, N. and Tongkumchum,
P.); a study on structure of conjunctive relations in the translation of Animal Farm from
English to Hausa (Muhammad Sulaiman Abdullahi and Kulwindr Kaur Gurdial Singh);
a study on Practices of Information and Communication Technology among tertiary
students to promote Higher-Order Thinking skills (Ganapathy, M., Manjet Kaur and Kaur,
S.); a study that focusses on higher education students regarding their risk management
and characteristics on life skills (Thanomwan, P, Keow Ngang, T., Prakittiya, T. and
Sermpong, P.); a study that assesses the marketability of UKM Chemistry students from
the perspective of industrial training (Abd Karim, N. H., Nor, F. M., Arsad, N., Hassan, N.
H., Baharum, A., Khalid, R., Anuar, F. H., Abu Bakar, M. and Othaman, R.); a study on the
morphosyntax of causative construction in Sudanese Arabic (Taha, M., Sultan, F.M. and
Yasin, S.M.); a study on the role of self-confidence as mediator between interpersonal and
self-management skills and motivation to learn (lbrahim, H. I. and Jaafar, A. H.); a study
on the perceptions and the practices of folk medicine among youth in Pakistan (Samina,
R., Adeela, R. and Nurazzura, M. D.); and an empirical study on personal characteristics
that influence the conciliatory style of tax auditors (Zarifah Syahirah Nordin, Izlawanie
Muhammad, Kalsom Abd. Wahab and Nor Asiah Yaakub).

| conclude this issue with two special issue papers presented at the INCEIF Islamic
Finance Conference (FIFC) 2016. The first is on the impact of staff efficiency on impaired
financing of Islamic banks in MENA countries (Alias M. Nor, Nor Hayati Ahmad and Mohd
A. Ahmad) and the second is on the relationship between participation bank performance
and its determinants (Ali Nasserinia, Mohamed Ariff and Cheng Fan-Fah).

| anticipate that you will find the evidence presented in this issue to be intriguing,
thought-provoking and useful in reaching new milestones in your own research. Please
recommend the journal to your colleagues and students to make this endeavour
meaningful.

| would also like to express my gratitude to all contributors, namely, the authors,



reviewers and editors, who have made this issue possible. Last but not least, the editorial
assistance of the journal division staff is fully appreciated.

JSSH is currently accepting manuscripts for upcoming issues based on original qualitative
or quantitative research that opens new areas of inquiry and investigation.

Chief Executive Editor
Nayan Deep S. KANWAL, FRSA, ABIM, AMIS, Ph.D.
nayan@upm.my
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ABSTRACT

In Malaysia not only are our classrooms often large but they also have a diverse,
heterogeneous groups of students. Teachers nowadays face the greatest challenge in meeting
the different learning needs of a diverse group of students. Thus, teachers need to recognise
and realise the individual learning mode of all their students and to motivate them so as
to maximise the learning progress and the achievements of these students. The learning
preferences of learners are based on multiple intelligences. Students come with different
abilities, skills and characteristics. Furthermore, students respond positively when learning
is meaningful, personalised and relevant; thus, knowing what type of learners they are and
the way they prefer to learn would greatly aid teachers in the classroom. Therefore, we
need to diversify the curriculum to fit the needs of 21st century learners so as to enhance
the teaching and learning process.

Keywords: Differentiated instruction, differentiating in content, differentiating in process, differentiating in

product, language styles, learning profile, Multiple Intelligences, SISC+

INTRODUCTION equip them with 21st-century skills and give

The purpose of the Malaysian education them opportunities that would prepare them
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In October 2011, the Ministry of
Education launched a comprehensive
review of the education system in
Malaysia in line with the new National
Education Blueprint. This decision
was made in the context of raising
the international education standards,
which are the Government’s aspiration
and policy of preparing Malaysia’s
children for the needs of the 21st
century (Malaysia Education Blueprint
2013-2025, 2012, p.E-1).

In line with the Education Blueprint
2012 and to meet the challenges of the 21st
century, the curriculum has been designed
to fulfil the goals of the education system
to develop young Malaysians who are
knowledgeable, able to think critically and
creatively, and have good communication
skills, thus, producing life-long learners.

The efforts of teachers to respond to
different learners in the classroom is of vital
importance in the context of the education
system and policy. In order to create the
best learning experience possible, a teacher
needs to vary or recreate his or her teaching
in order to reach out to the individual
student. In our often large classrooms
we have a diverse, heterogeneous group
of students. Teachers nowadays face the
greatest challenge in meeting the different
learning needs of these students. In addition,
most teachers do not understand their
students’ potential and abilities. In the
English language classroom, teachers

need to recognise that students range from
the highly motivated to the disinterested,
varying in skills acquisition and in the ways
they prefer to learn.

What is Differentiation

Differentiated instruction is a model of
teaching that requires teachers to have
flexible approaches in their instruction.
This means adjusting the curriculum and
instruction to fit the needs of the learners,
instead of the learners being expected to
modify themselves for the curriculum
(National Center on Accessing the General
Curriculum Effective Classroom Practices
Report, as cited in Hall, 2002).

Educators must realise that learners are
different in many ways. Students vary in
culture, socioeconomic status, language,
gender, motivation, ability/disability,
personal interests and more, and teachers
must be aware of this diversity of factors.

According to Tomlinson, differentiating
instruction is to create multiple paths so
that students of different abilities, interest
or learning needs experience equally
appropriate ways to absorb, use, develop
and present concepts as a part of their
daily learning process. However, she
also added that differentiation is required
when students cannot learn the way we
teach, hence we must teach them the way
they learn. Differentiation simply means
teaching students differently according to
their needs and their preferred learning style.
Teachers need to make sure that they use a
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variety of teaching approaches capable of
accommodating the different abilities and
learning preferences of students.

OBJECTIVES

Our classrooms are filled with students who
have different needs, come from different
educational backgrounds and have different
attention spans and interests, language
abilities and cultural backgrounds. In other
words, our students are multi-levelled.
Thus, the general objective of this paper is
to help teachers identify the learning styles
of learners through multiple intelligences
and their learning needs. Learning styles are
concerned with differences in the process
of learning, whereas multiple intelligences
centre on the content and products of
learning. Integrating learning styles and
multiple intelligences can help learners
learn in many ways (Silver, Strong &
Perini, 1997). The teacher needs to respond
to variance among students based on their
learning profiles, readiness and interests.
Teachers may not aware of the importance of
designing and implementing differentiated
lesson plans in enhancing the learning and
teaching process of learners in the 21st
century.

This paper also shows the different
components of differentiation, giving
teachers an idea how to plan and design
tasks and implement lessons based on
students’ needs and abilities. It also
emphasises awareness among teachers
about differentiated plans and tasks. In this

paper, some practical suggestions are given
to teachers on how to integrate and apply
learning styles and multiple intelligences
in the classroom.

AN OVERVIEW OF
DIFFERENTIATION

Students are not the same. One size does not
fit all. They do not learn or perform in the
same way. Knowing what type of learners
they are and how they prefer to learn will
help teachers to help learners improve how
they learn.

The concept of multiple intelligences
highlights the many strengths of learners.
Differentiation stems from beliefs about
differences among learners, how they
learn, learning preferences and individual
interests (Anderson, 2007). Students respond
positively when learning is meaningful,
personalised and relevant to their everyday
life situation. The elements differentiated
below will take into consideration the
student’s readiness, interest or learning
profile. It is vital for teachers to differentiate
the four classroom elements as described
below to maximise successful learning.

Content — what the student needs to
learn or how the student will get access
to the information within the necessary
time;

Process — different approaches to
activities in which the student engages
in order to make sense of or master the
content;
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Products — demonstrating their learning
product or culminating projects that
ask the student to rehearse, apply, and
extend what he or she has learnt; and
Learning environment — the way the
classroom works and feels. (Tomlinson,
2000)

Differentiating in Content

When teachers differentiate content, they
may adapt what they want students to
learn or how students access knowledge,
understanding and skills (Anderson, 2007).
A teacher makes adjustments to the learning
materials or aligns the tasks or projects
to cater for different levels of proficiency
among students in a classroom. For example,
reading materials could be at various
readability levels or ideas can be presented
through both auditory and visual means.
Meeting with small groups to re-teach an
idea or skill for struggling learners could
be carried out. Teachers can differentiate
the content by preparing vocabulary lists at
readiness levels of students or either reduce
or simplify the content or the link content to
students’ interests.

Differentiating in Process

Differentiating by process refers to how a
student comes to understand and assimilate
facts, concepts and skills (Anderson, 2007). A
teacher thinks of effective ways/approaches/
activities suitable to an individual or a small
group of students to ensure all students get
a chance to learn. Some students prefer

to read on a topic, listen to a topic or
acquire knowledge by manipulating objects
associated with the content. Many teachers
use areas of Multiple Intelligences to
provide learning opportunities. Some
examples of differentiating the process or
activities include using tiered activities
through which, all learners work with the
same important areas of understanding and
skills, but proceed with different levels
of support or complexity. Interest centres
that encourage students to explore further
class topic of particular interest to them, can
be provided. Process can be differentiated
by providing hands-on support for students
who need it or by varying the length of time
a learner needs to complete a task. Anchor
activities can also be provided for advanced
students to pursue a topic in greater depth.
During this process of differentiation,
flexible grouping is allowed, where mixed
ability groups, interest groups or ability
groups are formed.

Differentiating in Products

When educators differentiate by product or
performance, they are affording students
various ways of demonstrating what
they have learnt from the lesson or unit
(Anderson, 2007). Here students with
different abilities show or demonstrate what
they have learnt. Examples of differentiating
products include creating or designing their
own assignments, creating a puppet show or
a greeting card or role-play. The learners can
talk or write journals about what they have
learnt. They can also use visual aids, posters
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or create songs to demonstrate their learning
products. Mind maps or i-think maps can be
used to differentiate the learning process.
During this process, the learners are allowed
to work alone or in small groups on their
learning products.

Learning Environment

Differentiating through the environment is
important as it creates the conditions for
optimal learning to take place. The learning
environment includes the physical layout
of the classroom, areas for quiet individual
work as well as areas for group work.
Students are aware of the classroom rules
and know routines and procedures when
carrying out activities (Tomlinson, 2003).

Teachers should employ classroom
management techniques that support a
safe and supportive learning environment
in which students are allowed to carry out
collaborative activities. The classroom
should be quiet without any distraction.
There should be certain guidelines for
independent work. Teachers must be aware
that some learners do better sitting quietly
while others need to move around to learn
(Tomlinson, 1999).

When teaches are busy with some
students and cannot help those who need
help immediately, certain routines need to
be developed, for example “parking lots”
can be implemented where students can
post their questions on a board or show their
“traffic lights” to get help from teachers

or to express their level of understanding.
Red posts indicate that learners do not
understand, yellow that they are in a state
of confusion and green that they understand
the teaching process.

IMPLICATIONS AND
RECOMMENDATIONS

Key principles of differentiation should be
adhered to in a differentiated classroom
(Tomlinson, 2001b). The tasks should be of
equal interest and relevant for all students.
Opportunities given to learners must be
challenging and extended to all students
to cater for varied interests and learning
styles. Differentiation allows for flexible
grouping with a variety of peers. In order
to develop the students’ individual capacity
and potential, activities for differentiation
require meaningful, powerful and engaging
work.

Differentiation provides several learning
options, or different paths to learning,
which help students take in information
and make sense of concepts and skills.
Through differentiation, appropriate levels
of challenge are provided for all students,
including those who lag behind, those who
are advanced and those right in the middle.
Teachers do not develop a separate lesson
plan for each level of students in a classroom
or “water down” the curriculum for some
students. The significance of differentiated
teaching techniques is to maximise each
student’s growth and success and assist in
the learning process.
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My Reflections on Differentiated
Instruction as an SISC+

The Malaysia Education Blueprint 2013-
2025 created a new position in the Ministry
of Education Malaysia which is the School
Improvement Specialist Coach Plus
(SISC+). The role and responsibilities of
an SISC+ are prescribed in the District
Transformation Programme Guide Book and
includes observing only, co-teaching with
teachers in class and providing feedback to
them on the ways to improve the teaching
and learning process. I am an SISC+ and my
role is as coach and mentor for 24 schools
in the Petaling District Education Office in
Selangor. My new role as an SISC+ officer
allows me to visit different schools and
enhance the teaching and learning of English.
In my observations, I have noticed that some
students, especially low-proficiency learners
are not interested and not motivated to learn
English. My assumptions were that they
did not understand the content and were
not given the opportunity to develop their
potential according to their learning styles.

With a typical traditional teaching and
learning approach what do you think can
happen if all students are given the same
task/project with the same expectations
for a fixed period of time (say over three
weeks)? Low achievers would take a longer
period to finish their tasks whereas middle-
level achievers would take two weeks to
complete their tasks and high achievers
would take only one week to complete the
same task. This scenario was evident in
some of the schools. I then suggested to the

teachers to plan their lessons and vary their
approach and activities to meet the needs
of all students so that all the students would
be able to achieve their tasks based on their
learning styles (Multiple Intelligences) and
ability levels.

The concept of Differentiated
Instruction in the Malaysian Context

This concept of differentiation has not been
emphasised until recently in line with the
Malaysian Education Blueprint 2013-2025 to
introduce 21st century teaching and learning.
Even though, it is not a new concept it has
not been widely implemented in Malaysian
classrooms because teachers do not have
knowledge of differentiation. Furthermore,
this concept is not favourably practised by
teachers in Malaysian classrooms due to
the fact the teachers need to make a lot of
preparations to cater for a heterogeneous
group of students. This is also enhanced
by the fact that teachers do not really
understand the concept of differentiation due
to lack of exposure towards differentiated
instruction. Hopefully, there will be changes
in the mindset and attitudes of educators to
facilitate integration of this concept in their
teaching practices to create an effective
teaching and learning environment.

CONCLUSION

Differentiated learning is student-centred
learning. Consequently, it necessarily
follows that although essential curriculum
goals may be similar for all students,
methodologies employed in a classroom
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must be varied to suit the individual
needs of all children; learning must be
differentiated to be effective. According to
Tomlinson, “The model of differentiation
is very multifaceted, but it can be boiled
down to three students’ needs which call
for differentiating instruction: student
readiness, student interest, and student
learning profile” (2000).

Low-proficiency as well as high-
proficiency students are given the
opportunity to take increasing responsibility
for their own growth. Teaching students to
share responsibility allows a teacher to work
with different groups or individuals for parts
of the class time and prepares students for
life-long education. Differentiation is fluid.
Differentiation ensures every student has the
opportunity to learn to their fullest. Students
may learn the essential skills and content
which remain steady through various
approaches, thus taking different roads to the
same destination (Tomlinson, 1999).

I'hope this article will be able to transform
Malaysian teachers’ attitude and teaching
practices in the classroom, particularly when
dealing with large heterogenous groups of
students. There will be effective learning and
maximum progress in learning if teachers
recognise and realise the individual needs
of all learners and their preferred modes
of learning. Teachers need to participate
in ongoing collaboration with students.
Furthermore, students respond positively
when learning is meaningful, personalised
and relevant. They are motivated to learn
new things when they are connected to their

varied interests and when the instruction
is developmentally appropriate. Educators
need to differentiate because students as
learners are different and one size does not
fit all, just like our clothes and shoes.
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ABSTRACT

This paper investigates news media texts in the Malay- and English-language print media
in Malaysia. We analyse ‘hard news’ reports covering the same story in Malay and English
from the New Straits Times (NST) and Berita Harian (BH). Kaplan’s early studies on
contrastive rhetoric (1966, 1987, 1988) suggest that cross-language differences in paragraph
organisation may reflect differences in thinking or at least differences in writing conventions
that are learnt in a culture. Thus, this study hopes to investigate to what extent this applies
to Malay and English media texts. Using a modified CDA framework, a ‘product’ approach
is applied in order to establish the degree of parallelism between the Malay and English
media texts reporting the same story, and the degree of translation equivalence. A ‘process’
approach based on interviews is also used in order to discover the policies and processes
involved in the construction of print media texts in both languages. The findings reveal
that although there are commonalities in terms of structure and stance between the hard
news texts found in both papers, there is some evidence of different stances adopted by
the editors and journalists of the NST and the BH in terms of their inclusion of detail and
their level of involvement or detachment in reporting crime and accident stories.

Keywords: Critical discourse analysis, media discourse, cross-comparative analysis
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We chose to focus on ‘hard news’ as this
genre is often associated with objective
reporting of factual events that would allow
for a more valid cross-cultural and cross-
linguistic comparison to take place. The
main objectives of this study are:

e to investigate whether any
translation occurs in the process of
preparing news reports;

e to investigate the hypothesis that
Malay texts tend to be longer and
less direct than equivalent English
texts, as explained by Asmah Omar
(1992);

e to investigate which aspects and
actors are given prominence e.g.
through topicalisation and whether
there are differences in prominence
and topicalisation between the
English and Malay texts, using
a modified Critical Discourse
Analysis (CDA) framework,
including Huckin’s (2002) notions
of salience and foregrounding;

e to explore aspects of discourse
transfer: whether, for example,
Malay media reports reflect the
canonical structure of English
media reports, as reported by
Manning (2011) or whether they
display structures that are distinct
and that reflect canonical Malay
discourse patterns.

In order to achieve a measure of
triangulation, we also present findings

from semi-structured interviews conducted
with journalists and editors of the two
newspapers. These interviews offer insight
into the processes involved in the production
of print media texts in English and Malay
including editorial decisions about what to
include and what to leave out of the Malay
and English texts.

This study is significant as Hallin
and Mancini (2004, p.1) state that with
regard to cross-cultural and cross-linguistic
comparative analysis, “such a research
tradition remains essentially in its infancy.”
Previous studies on media discourse have
primarily focussed on media texts in English
only. Studies that utilise a cross-linguistic
comparative approach to media texts are
relatively few in number.

Related Previous Studies

Thomson et al. (2008, p.212) suggests that it
is about time that “our gaze” should be cast
“more widely to consider the situation in the
news reporting discourses of other languages
and cultures.” Among the few studies that
employed a comparative analysis of news
stories are Knox and Patpong (2008) in
Thailand, Wang (1993) in China and Scollon
etal. (1998) in Hong Kong. The results show
that the same news stories in English and the
other languages studied were reported quite
differently by the newspapers analysed.
The authors suggest that the differences in
languages may provide different resources
for making meaning and that these meanings
are developed by newspapers ‘to reflect their
audience, political alignment, institutional
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values, economic imperatives, institutional
story-telling traditions and news-gathering
practices’ (Knox & Patpong, 2008, p.198).

In the case of Malaysia, it is rather
surprising that despite the diverse cultural
and linguistic landscape of the country, there
are relatively few studies that focus on a
comparative analysis of stories published
in the various languages of Malaysia by
the nation’s newspapers. Among these
are Idid and Chang’s (2012) study which
examines news coverage of issues during
the 2008 Malaysian general elections by
the English, Malay and Chinese press. Lee
and Hasim (2009), on the other hand, focus
on how national and provincial newspapers
published in several languages framed
news coverage of Datuk Yong Teck Lee, a
politician from Sabah in Malaysian Borneo.
Another study by Shaari et al. (2006),
analyses how two controversial issues
regarding Muslim converts, one from the
Malaysian Chinese community and another
from the Malaysian Indian community, were
treated in newspapers of various languages
in Malaysia. All three studies find that the
amount of coverage and how an issue was
framed were linked to the interests of the
particular ethnic community or whether
the main actor involved belonged to that
community. These findings indicate clearly
that the different newspapers cater for
specific communities. As stated by Shaari
et al., Malaysian newspapers generally
cater for readers of the same racial group
by providing extensive coverage of news
events deemed important to their respective

communities. They also state that “the
racial orientation of the newspapers” has
persisted from the colonial era in Malaysia,
when many newspapers were established to
cater for different ethnic groups, with the
exception of English language newspapers,
whose readership transcended racial
groupings but was concentrated among
more affluent English speaking urban
readers (p.191).

The studies cited above focussed on
textual analysis and use only content
analysis as a research method. There seem
to be a paucity of comparative studies on
media discourse that adopt a CDA approach
in the Malaysian context similar to our
earlier research, which investigates parallel
hard news reports in Malay and English
language newspapers in Brunei Darussalam
(Alkaff et al., 2016). Among the main
findings of our previous study is that hard
news reports in both languages in the
newspapers analysed are similar, as both use
the deductive inverted triangle structure of
English news texts. This topicalised the most
important aspects in the first paragraph,
followed by details in descending order of
importance (Faure, 2001; Manning, 2011).
However, the Malay news texts are longer
when reporting royalty-related news, thus
indicating that the Malay journalists and
editors feel a stronger obligation to produce
verbatim accounts of speeches made in
Malay by the Brunei monarch while their
English counterparts are able to select and
topicalise what they feel to be the salient
issues. In crime/accident and local news
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stories the Malay news reports include more
details as well as more photographs with the
stated aim of selling more of their product.

As CDA requires us to go beyond the
text to investigate processes surrounding
the production of texts, this study also
incorporated an analysis of texts with
qualitative data obtained from interviews
with editors and journalists. Thus, this study
is novel in two ways: first, it is one of a few
studies on media discourse in Malaysia that
utilises a cross-comparative approach using
CDA as a framework; and second, unlike
other studies in the area, a mixed-methods
approach is adopted, in which textual
analysis is carried out together with data
gathered from interviews with the media
practitioners.

About the Newspapers

The NST is regarded as the country’s
oldest newspaper still in print. It was first
established as The Straits Times in 1845.
In 1974, it was renamed New Straits Times.
The newspaper is printed by the NST
Press (henceforth, NSTP), a Malaysian
conglomerate of publishing companies. It
has a readership of about 224,000 (http://
www.nstp.com.my/new-straits-times). BH,
also published by NSTP, was established in
1957. The readership figure is approximately
1,225,000 (http://www.nstp.com.my/berita-
harian). NSTP is owned by Media Prima,
a leading media group in the country
with strong links to the ruling Barisan

Nasional government, which is made up of
a coalition of race-based political parties.
This fact is perhaps reflected in the nature
of Malaysian newspapers, which, as shown
by the researchers cited above, seem to cater
to different races based primarily on the
language of the newspapers.

RESEARCH METHODOLOGY

The approach and methodology adopted
for this study are both quantitative and
qualitative. Parallel sets of hard news reports
covering the same events were compiled
from issues of the NST and BH between 22
June and 4 July, 2014. Thus, the sampling
was purposive. A total of 14 parallel texts
appearing in both newspapers over these
days were included in the corpus. All of
these texts were written by Malaysian
journalists; none were from overseas press
agencies. From these 14 texts we selected
two dealing with political events, two
dealing with crimes or accidents and two
which reported Malaysian local events.
Most of the local hard news reports in
Malaysian newspapers fall within these
three categories. The parallel texts were then
placed side-by-side to enable comparison of
length and depth of coverage of the news
reports (see Appendix A for the full parallel
texts). This approach also enabled us to
investigate what ideas or issues were being
foregrounded or given prominence in the
texts. The main way this is achieved in texts
is through topicalisation, which is defined
by Huckin (2002, p.8) as “the positioning
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of a sentence element at the beginning of
a sentence so as to give prominence” or
at the beginning of a main clause. Huckin
also states that topicalisation is a form of
sentence level foregrounding which occurs
when certain pieces of information appear
as grammatical subjects of the sentence.
What the writer chooses to put in the
topic position creates a perspective that
influences the readers’ perceptions. He and
other CDA researchers (Fairclough, 1995;
van Leeuwen, 2003) state that framing,
foregrounding and back grounding are
closely related concepts as they refer to the
perspective from which the writer wants
to present the content of the text and what
viewpoints the writer aims to emphasise or
de-emphasise.

A quantitative approach to textual
products is also used to establish the
degree of parallelism between Malay
and English media texts reporting the
same story: counting the number of words
and comparing what is topicalised or
foregrounded in the Malay and English
texts. This enables us to uncover which
information is included in the Malay but
not in the English version and vice versa. It
also enables investigation of the hypothesis
that Malay texts tend to be longer, more
explicit and more complex than equivalent
English texts. On the qualitative side, semi-
structured interviews were conducted with
journalists and editors of both newspapers.
The Group Editors of BH and the NST as
well as eight journalists from the sister

newspapers were interviewed, five from BH
and three from the NST. The NST interviews
were conducted in English while the BH
interviews were conducted in both Malay
and English. All the interview data were
audio-recorded and then transcribed. The
interview questions posed are included in
Appendix B. A meeting was also held with
the Group Managing Editor of NSTP, in
which additional information about the
policies of both papers was obtained.

This mixed-methods approach facilitated
comparisons between the English and Malay
textual products and the processes of text
production. It also allowed for validation
of the journalists’ and editors’ stated views
through the application of a modified CDA
with specific focus on topicalisation and
topic prominence. This novel approach has
only rarely been applied to news media
texts in bilingual and multilingual contexts
such as Malaysia; previous research into
Malaysian news media reports has tended to
focus on texts in one language only, rather
than adopting a comparative methodology.

FINDINGS

The analysis of the Malay and English texts
shows that the NST political reports are
substantially longer than those in the BH.
The crime and accident stories, on the other
hand, are somewhat longer in the BH as are
the local reports. Overall, the BH reports
include more photographs than those in the
NST (see Table 1 below):
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Table 1

Number of words and number of photographs in six hard new reports

Report No. of words ~ No. of photos ~ No. of words ~ No. of photos
NST (English) NST BH (Malay) BH

Political Report 1 669 1 425 1

(Texts 1A & 1B)

Political Report 2 882 2 305 1

(Texts 2A & 2B)

Crime / Accident Report 1 203 0 298 2

(Texts 3A & 3B)

Crime / Accident Report 2 230 1 410 1

(Texts 4A & 4B)

Local Report 1 193 0 285 1

(Texts SA & 5B)

Local Report 2 312 0 342 1

(Texts 6A & 6B)

Average word length 377 344

The difference in length of the political
reports is due to the fact that the NST texts
includes more detailed information, even
to the extent of including material only
tenuously connected to the original report
headline, but linked through the principal
actor, in this case the Malaysian Prime
Minister, Datuk Seri Najib Razak. This is
seen in the NST’s ‘3 steps to strengthen
workforce’ (Text 1A), which begins by
reporting the contents of a speech by the
Prime Minister to celebrate Labour Day
2014. Please refer to Table 2 below for the
headlines of the six parallel news reports and
Appendix A for the full texts.

The report then moves on, in paragraphs
17 to 22, to cover the next event in the Prime
Minister’s agenda on that day, a meeting
with a group of motorcyclists who had taken
part in the ‘1Malaysia World Endurance
Ride’. This meeting was not covered in the
BHreport (Text 1B) headlined ‘7iga agenda
penting tingkat kebajikan pekerja’ (Three

important agenda to increase workers’
welfare). In the second political report there
is no topic development or shift, but the
great disparity in the length of the BH (305
words, 10 paragraphs) and the NST (882
words, 26 paragraphs) reports is accounted
for by the more extended quotation from
the speech made by the Malaysian Prime
Minister at the official opening of the new
airport terminal.

In terms of topicalisation, the BH and
NST Political Report 1 texts are similar at
the outset, although the BH headline ‘Tiga
agenda penting tingkat kebajikan’ is more
specific than that of the NST, which read, ‘3
steps to strengthen workforce’. Both have an
italicised byline specifying what the three
steps are. In the NST byline the principal
actor was named (‘says Najib’); he is not
named in the BH subheading. The first two
paragraphs of the respective reports share
the same initial focus. The third paragraph of
the BH report topicalises the principal actor
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Table 2
Headlines of six reports in three categories

NST BH
Political Report 1~ Text 14 Text 1B
3 steps to strengthen workforce Tiga agenda penting tingkat kebajikan
pekerja
*three agenda important upgrade welfare
workers
Political Report 2 Text 24 Text 2B
A global benchmark KLIA2 mercu kejayaan negara

Crime / Accident  Text 34

Report 1

Text 44
2 soldiers killed in crash

Crime / Accident
Report 2

Local Report 1 Text 54

Baling tops happiest place survey

Local Report 2 Text 64

12 to face rap over Aedes breeding

Man killed in suspected turf war

(airport) pinnacle success nation

Text 3B

Mati selepas kena 3 das tembakan
Dead after PASS shot shooting
Text 4B

2 askar maut kereta perisai terbalik
soldier dead  car armoured overturn
Text 5B

Penduduk Baling paling bahagia
inhabitant (placename) most contented
Text 6B

881 kena kompaun biak Aedes
PASS fine breed (mosquito type)

* = interlinear glosses for Malay headlines

and uses reported speech, while the NST
paragraphs 3 to 5 are direct quotations from
the speech. A further contrast is in the use of
subheadings: the shorter BH report has two:
‘Syarikat buat penyesuaian’ (Companies
make adaptations) above paragraph 4, and
‘Tiga prinsip tambahan’ (Three additional
principles) above paragraph 11. The longer
NST report is without subheadings. In the
remainder of the report there are some
differences both of ordering of information
and in terms of which points from the speech
are reported and which are not reported.
Political Report 2 covers Prime Minister
Najib’s speech at the official opening of
KLIA2, the second terminal of the Kuala
Lumpur International Airport. Again, there
1s a difference in the headline, with the
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NST’s ‘4 global benchmark’ (Text 2A)
less specific than that of the BH (Text 2B),
‘KLIA2 mercu kejayaan negara’ (KLIA2 a
pinnacle of national success). The bylines
differ in focus, as the NST report first
mentions the name of the airport terminal
here, as opposed to in the headline. In the
second paragraph, the NST report starts
to provide more detailed background
information, the projected annual passenger
total, while the BH reports Najib’s speech
in more general terms using both direct
and indirect quotation strategies. Similar
to Political Report 1, the NST reports more
content from Najib’s speech; the information
in the final three paragraphs 21 to 23 is not
found in the shorter BH report.
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These differences clearly show that the
BH and NST journalists operate separately
when compiling their reports. This fact was
confirmed by the interviews. One of the
main themes that appears prominently in
the interview data is that although both are
sister papers within the same organisation
and operating from the same building, they
each work independently from each other.
It was revealed that during the early years
of the news organisation, there was more
collaboration in terms of sharing of stories
due to the smaller number of staff and
limited resources available then. However,
as both papers -expanded considerably
over the years in terms of manpower and
resources there was less of a need for
collaboration.

Although these two newspapers do on
occasion choose to collaborate with each
other on producing news reports, as reported
by our informants, the prevalent feeling was
that each had a distinct identity and a well-
defined target audience and these influenced
how their news reports were created. In the
words of a BH journalist, “...we are well
aware that most of our readers are Malays.
So, we will try to highlight everything that
has to do with the Malays. For instance,
issues in relation to the Malays, land issues,
public concerns among the Malays, or
property issues at the civil or Syariah court.
So, we try to highlight anything that is of
interest to the Malays, as our readers are
mostly the Malays. Therefore, we highlight
things that they are concerned about”.

The same belief is echoed by the NST
staff. Although the information obtained
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from the interviews with the editors indicate
that Malay/Muslim readers form the
majority of readers for both papers, one NST
journalist states that “...NST is different,
our readers are different. The content and
our readers are different, so we cannot go
towards that angle.” The ‘angle’ that is
mentioned here refers to his views that NST
readers prefer more direct or factual content,
“without the emotional aspect, the overtly
religious aspect.”

The parallel texts that we analysed
did not include any explicit references to
Islam or viewpoints regarding Islam as our
data were obtained from a limited period.
Articles that espouse Islam and Islamic
values are generally found in BH, reflecting
the perceived interests of the community, as
described in the interview data above. For
example, an article in the Berita Premium
(Premium News) section of its online paper
on 23 November, 2015 included a feature
story entitled Lari daripada keluarga
demi agama Islam (Running away from
the family for Islam) which tells the story
of a Muslim convert who faced resistance
from her non-Muslim family upon her
conversion.

With regard to Crime/Accident Reports,
the first report covers a murder which took
place in the northern peninsular Malaysia
state of Kedah. Once again there is a
contrast in the respective headlines: the BH
headline (Text 3B) ‘Mati selepas kena 3 das
tembakan’ (Dead after being hit by 3 shots)
is more specific and foregrounds the three
gunshots fired by the killers, while the NST
headline (Text 3A), ‘Man killed in suspected
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turf war’, refers to a possible motive. The
BH report includes a detailed graphic
showing where and how the murder took
place and a photograph of the victim. These
are not found in the somewhat shorter and
less-detailed NST report. The BH report can
also be viewed as rather more sensational
in describing the incident through the use
of phrases such as ‘nyawa-nyawa ikan’ (a
Malay idiom that means half-dead like a fish
out of water) in describing the condition of
the dying man. The tone of the NST report,
on the other hand, is more detached. The
NST Text 3A, for example, on the murder
case uses primarily passive forms and the
relatively formal term ‘the deceased’ instead
of the term ‘victim’, the English equivalent
for the word ‘mangsa’ that is used in the
BH report.

In the reports of an accident in which
two soldiers were killed in an armoured
vehicle (Crime/Accident Report 2), the
tendency for the BH to provide more
detailed headlines is once again evident. The
BH report (Text 4B) also includes a side-
bar giving the specifications of the military
vehicle involved in the accident. This
information is not given in the shorter NST'
report (Text 4A). Additional information
reported by the BH but not by the NST is
from eye-witnesses who were present when
the accident occurred. The final paragraph of
the NST report quoting the Kuala Kangsar
police chief is not reported in the BH. As in
the first crime and accident report, the BH
report is also seen as being more sensational
in describing the incident through the use
of phrases such as ‘terbalik’ (overturned)

which is mentioned not just in the headline
but repeated several times in the text. Also,
the use of words like ‘melambung’ (tossed
or catapulted) repeated at least twice in the
text, ‘tercampak’ (thrown with great force)
and ‘terperangkap’ (trapped). In contrast,
the NST text is not just shorter with fewer
details, it is also less vivid in reporting the
facts.

However, the interview data seem to
contradict the findings from the texts. The
BH staff feel that Malay papers in general
are more responsible in their reporting and
are less inclined to resort to sensationalism.
One BH journalist states that “for Malay
newspapers like BH or Utusan, we are
concerned about the sensitivity of our local
society.” Another BH journalist say that
when reporting such news, the paper is
“very careful about language...we don't
use gory photos, we censor our photos, and
we don 't print photos that shock.” A gang-
rape case that occurred in Kelantan a few
months prior to the interviews was brought
up as an example. According to the BH
journalists, the paper did not mention the
name of the village where the crime took
place in order to protect the identity of the
victim and to avoid shaming those villagers
who had nothing to do with the crime.
However, they note that other non-Malay
newspapers “reported all the details.” This
belief seems to be supported by at least one
NST journalist, who states firmly, “/ try not
to self-censor as much as I can, because |
believe that a story is a story. So, you have
to honour the story, for me personally. You
try not to exclude...”
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The third category, Local Reports,
includes texts which cover neither political
issues nor crimes and accidents. Local
Report 1 is about the results of a ‘National
Happiness Index’ survey. The BH and NST
headlines are close parallels in naming the
town of Baling in Kedah state as the happiest
place, but the byline of the BH (Text 5B)
names the organisation conducting the
survey, while the NST byline (Text 5A)
lists three other towns which recorded
high happiness indexes. The extra length
of the BH was partly due to the final two
paragraphs, which report another unrelated
event attended by the principal actor,
Malaysia’s Urban Wellbeing, Housing
and Local Government Minister, who
disclosed the survey findings presumably
in a media briefing. The BH report uses the
strategy previously observed in the NST
Political Report 1 (Text 1A) of including
supplementary information about a later
event linked to the main report only through
the common principal actor. Here, in the
final two paragraphs, the same minister was
reported as having visited the family of a
firefighter killed in an accident.

In Local Report 2 the topic is the number
of property owners charged with allowing
Aedes mosquitoes (vectors of dengue fever)
to breed on their properties. The BH report
(Text 6B) headline refers to the total number
of 881 owners in the state of Pahang made
to pay a compound fine, while the NST
headline (Text 6A) topicalises the 12 owners
charged in court for failing to settle the
compound fine. These two reports have two

principal actors, the Pahang State Health
Committee chairman and the state’s Director
of Health, who both provide information
about dengue fever and its prevention. In
the BH report the connection was made
explicit: the latter is present (“Yang turut
hadir...” para. 7, BH) at the media briefing
given by the former. In the shorter NST
report this is not made explicit, and textual
coherence is through the common topic of
Aedes mosquito eradication and reducing
the risk of the spread of dengue fever.

To summarise, the six parallel texts
analysed show clear differences in terms of
content and ordering, as discussed above.
This finding is supported by the interview
data which show that the respective BH and
NST reporters work independently, each
finding their own sources of information and
making their own decisions on what facts
and quotations to include. The tendency to
add material unrelated to the original report
topic, observed to occur in both newspapers
shows a characteristic of Malaysian news
report text production. The focus is on the
prominent personalities, such as the Prime
Minister or other ministers, rather than
on the newsworthiness of the event. It is
expected that every public appointment of
government ministers should be reported,
even if the overall coherence of the report is
compromised. This can be explained by the
fact that reporters are generally assigned to
follow prominent figures as they move from
one appointment to another, as told to us by
our informants.
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DISCUSSION

Even though the BH and NST journalists
who agreed to be interviewed were not
the ones who wrote the reports included
in our corpus of six parallel Malay and
English hard news reports, there is a high
level of consistency between the findings
from the textual analysis and those from
the interviews. The higher level of personal
involvement demonstrated in the BH Text
4B, which reports an accident involving a
military vehicle, is reflected in the interview
data where the BH journalist explain, “You
interview the family or you come up with
the extra statement from the police. That
is the difference of our story from NST.”
Paragraphs 9, 10 and 11 of BH Text 4B
quote statements made by an eye-witness to
the accident and gave information on what
the eye-witness was doing at the time. This
information is not included in the NST report
(Text 4A) about the same accident.

With regards to this, one of the main
differences between the Malay and English
reports that we found in our study relates to
the reporting of crime and accident news.
Similar to the findings of our parallel Brunei
study, competition from online news media
has perhaps resulted in BH displaying a
more sensationalist approach compared to
the NST. For example, BH journalists, as per
the quotations in the section above, follow
up stories and include more background
information in the reporting of crime/
accident stories such as in BH Texts 3B &
4B. The NST reports in this category, on the
other hand, demonstrate a more restrained
and detached attitude, as discussed earlier.

This distinction may arise from the
respective newspapers’ identification of
the main target readership, as disclosed in
the interviews with the editors. The NST
sees itself as more of an upmarket paper
compared to BH. Nielsen statistics show
that NST readers come from a higher-income
bracket than BH readers (http://www.nstp.
com.my/new-straits-times). In addition
to income, clearly the ethnicity of readers
is a further major factor; the NST, even
though its editors acknowledge that the
majority of their readership is Malay and
thus Muslim, tends to avoid emotional and
religious angles in their reports, preferring
instead a more detached stance that is
commensurate with English-language news
media reporting, as discussed earlier.

The question therefore arises as to
why BH targets a Malay readership and
emphasises Malay/Muslim issues, in similar
fashion to the ethnic-based content found in
Malaysian Chinese and Tamil newspapers,
when Bahasa Malaysia (BM) is the national
and official language for all Malaysians,
not just for the Malay community. BM is
officially promoted as the ‘glue’ that holds
together all the disparate cultures and
languages (Asmah Omar, 1982, pp.21-31;
2012, pp.157-158). This ‘newspaper for
all Malaysians’ approach has been taken
up by the NST rather than BH, based on
both the textual and the interview data. As
pointed out by Shaari et al. (2006), English
newspapers in Malaysia transcend racial
groupings. But in the context of postcolonial
Malaysia, it should be the Malay papers
that should be doing that. From our study,
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it seems that non-ethnic Malay readers are
relegated to mere ‘overhearers’ rather than
addressees of BH news reports. However,
in a follow-up interview with some of our
original respondents, in which we gave
them a draft copy of this paper, one of the
editors in BH whom we had interviewed
earlier explained to us that although the
vast majority of their readers are Malays/
Muslims, the paper does have an ‘inclusive’
policy. He gave an example of how BH tries
to attract young Malaysians of all races to
read their paper by providing educational
supplements to their main paper four times a
week. This is one of their strategies to obtain
a more diverse readership (currently he
estimates the non-Malay/Muslim readership
to be about 5% only).

Our findings also reveal that the
discourse structure of the genre is the same
for the English and Malay hard news reports,
despite Asmah Omar’s (1992) assertion that
one of the features of Malay discourse is that
it is typically circuitous or “beating about
the bush” (p.175) . The ‘inverted pyramid’
macrostructure (Faure, 2001, p.358) is
followed in both the crime and accident
and in the local news report categories. This
macrostructure is less evident in the political
reports because the two events reported
are both speeches given by the Malaysian
Prime Minister. Hence, the report structure
tends to reflect that of the speech itself. As
explained in the interviews by both BH and
NST journalists, they undergo six months
of in-house training in journalism practices,
during which they develop awareness of
the need to follow the descending order of

importance and salience associated with the
‘inverted pyramid’ report structure. This
fact echoes the findings of Ahmad (1997,
cited in Chek & Evans, 2010) in her study
of research articles with introductions in
Malay and English. She finds that despite
some differences in the Malay texts when
compared with the English ones, which
she attributes to cultural influences, in
general the genre of scientific research
article introductions is relatively similar
in both languages as the Malay discourse
community of researchers is aware of the
expectations of the international scientific
community and researchers learn to write
to meet these expectations. Similarly, the
journalists we interviewed show awareness
of the norms and values of international
news media reporting yet there is also a
prevalent sense of the need to adhere to
a distinct Malaysian identity, especially
among the BH journalists. They feel that
Malaysian Malay journalists have a keener
awareness of “community” and “political
sensitivities” compared with Western
journalists or even journalists from non-
Malay newspapers in Malaysia. The fact
that our textual analysis seems to somewhat
disprove this, as discussed earlier, makes for
an interesting observation.

CONCLUSION

The conclusion to a research article such
as this needs to address the “So what?”
question. Although this study is based on a
limited set of data texts and interviews, the
findings presented and discussed above still
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offer significant insights. The major finding
from the application of the comparative CDA
methodology is that there are commonalities
in terms of structure and stance between the
hard news texts found in the NST and BH.
We tentatively suggest that the canonical
‘inverted pyramid’ report structure (Faure,
2001; Manning 2011) has been transferred
from English to Bahasa Malaysia, and that
this is therefore a property of the hard news
report subgenre, rather than a language-
specific discoursal practice.

Having investigated the question of
translation of news reports, we have found
that this rarely happens, even though both
newspapers are published by the same
organisation and their journalists are based
in the same building. In addition, we have
uncovered some evidence of different
stances adopted by the journalists of the
NST and the BH in terms of their inclusion
of detail and their level of involvement or
detachment in crime and accident reports.
The BH reports tend to include more
detail and background information and to
demonstrate more involvement, compared
to the more detached, less involved and
less detailed NST reports. The next stage of
our research will attempt a more complex
cross-comparison between the Malay and
English print media of both Malaysia and
Brunei Darussalam.
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Parallel Hard News Stories in the News Straits Times and Berita Harian

NEW STRAITS TIMES BERITA HARIAN
Category: TEXT 1A TEXT 1B
Political 3 steps to strengthen workforce Tiga agenda penting tingkat
Stories

(Texts 1A & 1B)

22 June 2014 (page 2)

JASON GERALD JOHN AND ADIB
POVERA MALACCA
news@nst.com.my

FOCUS: Building labour market,
streamlining social security network and
harmonising industrial ties are key, says
Najib

1. THE government has outlined three
agenda for the continuous protection of
the country's workforce, Prime Minister
Datuk Seri Najib Razak said yesterday.
2. They comprise strengthening the
labour market, streamlining the social
security network and harmonising
industrial relations.

3. "The government is committed to
continuously defending the interests of
employees in the country, be it in the
civil service or the private sector.

4. "In strengthening the labour market,
the government has its focus set on
issues pertaining to the rights and
welfare of employees. For example,
when we enforced the minimum wage
on Jan 1 last year, although there

were mixed reactions initially, many
companies were able to adapt it.

5. "This was clearly seen from the
higher employment growth and lower
retrenchment.”

kebajikan pekerja

22 Jun 2014

Oleh Badrul Hizar Ab Jabar, Hazwan
Faisal Mohamad dan Amir Mamat.
bhnews@bh.com.my

Najib menyampaikan Anugerah
Majikan IMalaysia kepada Ketua
Pegawai Sumber Malaysia Celcom
Axiata Berhad, Mazri Abdul Rahim di
MITC, Ayer Keroh, semalam. [FOTO
MUHAMMAD HATIM AB MANAN/BH]

> Mantap pasaran buruh Negara

> Perkemas jaringan keselamatan
sosial

> Harmonikan perhubungan
perusahaan

1. Ayer Keroh - Datuk Seri Najib Razak
semalam, menetapkan tiga agenda
penting bagi memastikan kebajikan
golongan pekerja di negara ini terus
mendapat pembelaan.

2. Agenda itu, memantapkan pasaran
buruh negara, memperkemas jaringan
keselamatan sosial dan mengharmonikan
perhubungan perusahaan.

3. Perdana Menteri berkata, menerusi
agenda memantapkan pasaran buruh
negara, kerajaan memberi tumpuan
kepada aspek berkaitan hak dan
kebajikan warga pekerja, termasuk
menetapkan dasar gaji minimum berkuat
kuasa pada 1 Januari 2013.

Syarikat buat penyesuaian

4. Katanya, walaupun menimbulkan
pelbagai reaksi, pertumbuhan guna
tenaga lebih tinggi dan pemberhentian
pekerja yang lebih rendah
menggambarkan kebanyakan syarikat
berupaya membuat penyesuaian dengan
dasar gaji minimum.

5. “Menerusi tinjauan dilakukan
Persekutuan Majikan-Majikan Malaysia,
gaji purata sektor swasta naik sebanyak
6.6 peratus pada tahun lalu, berbanding
enam peratus pada tahun sebelumnya.
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6. This, said Najib, was based on the
assessment by the Malaysian Employers
Federation, which showed that the
average salary in the private sector
increased by 6.6 per cent last year
compared with six per cent in 2012.

7. "On average, executive-level workers
recorded a 6.3 per cent increase in salary
last year. This was similar to what they
received in 2012.

8."In comparison, non-executive
employees enjoyed a 6.7 per cent
increase in salary in 2013 compared
with 5.8 per cent the year before. All
these were made possible with the
introduction of the minimum wage
policy."

9. The government went on to introduce
the Minimum Retirement Age Act 2012
for the private sector, a proactive move
to overcome any possible shortage

in the nation's workforce, Najib said
during the Human Resources Ministry's
Labour Day Celebration 2014 at the
Melaka International Trade Centre here
yesterday.

10. Present were Malacca Chief
Minister Datuk Seri Idris Haron, Human
Resources Minister Datuk Seri Richard
Riot Jaem and Malaysian Trades Union
Congress president Mohd Khalid Atan.
11. On streamlining the social security
network, Najib said, it involved the
review and revision of labour acts in a
holistic manner, in which the proposed
improvements were discussed based

on the spirit of tripartism until an
agreement was reached by all parties.
12. "In fact, the transformation in
labour laws is an important element

in preparing workers and the industry
to meet the challenges in the era of
globalisation and liberalisation.

Prime Minister Datuk Seri Najib
Razak meeting the people at the
Human Resources Ministry's Labour
Day Celebration 2014 at Melaka
International Trade Centre in Ayer
Keroh yesterday. Pic by Khairunisah
Lokman.

6. “Secara purata, pekerja kumpulan
eksekutif mencatat peratusan gaji

6.3 peratus, kekal seperti pada tahun
2012, manakala pekerja bukan
eksekutif mencatat kenaikan 6.7
peratus pada tahun lalu, berbanding
tahun sebelumnya iaitu 5.8 peratus,
sejajar dengan keputusan kerajaan
memperkenalkan dasar gaji minimum.”
katanya.

7. Beliau berkata demikian ketika
berucap merasmikan Perhimpunan
Hari Pekerja 2014 di Pusat Dagangan
Antarabangsa Melaka (MITC) di sini,
semalam.

8. Pada majlis dihadiri kira-kira 10,000
warga kerja membabitkan 200 jabatan
kerajaan dan sektor swasta itu, Perdana
Menteri turut menyampaikan 13
anugerah kepada individu dan syarikat
sebagai mengiktiraf dan menghargai
sumbangan golongan pekerja kepada
pembangunan negara.

9. Yang turut hadir, Ketua Menteri
Melaka, Datuk Seri Idris Haron; Menteri
Sumber Manusia, Datuk Seri Richard
Riot Jaem dan Presiden Kongres
Kesatuan Sekerja Malaysia (MTUC),
Mohd Khalid Atan.

10. Berhubung memperkemas jaringan
keselamatan sosial membabitkan
kajian, katanya, semakan semula Akta
Pekerjaan 1955 secara holistik dengan
semua cadangan penambahbaikan
dibincang berasaskan semangat
tripartisme sehingga suatu persetujuan
dapat dicapai oleh semua pihak.

Tiga prinsip tambahan

11. Najib turut menggariskan tiga
prinsip tambahan, berbanding lima
sebelum ini untuk golongan pekerja
negara ini menjelang tahun 2020.

12. Tiga prinsip tambahan itu adalah
budaya kreativiti dan inovasi,

nilai tambah dan kompetensi serta
permuafakatan kerja yang tidak dalam
silo atau lohong.
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13. “Accordingly, a modern system of
labour legislation should be established
to ensure all workers are protected and,
at the same time, provide enough space
and flexibility needed by the industry to
Srow.

14.”Consequently, policies should be
formulated taking into account the
flexibility of the labour market, which
will promote increased employment
rates, economic stability, an increase

in productivity, and improve the living
standards of the people as a whole.”

15. In the final agenda, Najib said, he
had always stressed that in harmonising
industrial relations, the government
would listen to the people and look

at new development strategies for the
benefit of all.

16. “I call on the unions to continue to
achieve this.” The government, Najib
said, supported the spirit of tripartism
and noted that industrial relations were
underpinned by the principles of peace
talks and not based on confrontation.
17. After the event, Najib welcomed
home bikers who were part of the
1Malaysia World Endurance Ride, a
motorcycle world tour expedition to
promote global moderation for peace.
18. The prime minister is patron of

the project, spearheaded by Yayasan
Wangsa Perdana.

19. The team, comprising three riders
of high-powered motorcycles, travelled
non-stop across 41 countries for about
a year before arriving in Malaysia
yesterday.

20. Its team leader, Datuk Zamri
Mohamed, handed a Malaysia flag to
Najib to signify the completion of the
world expedition.

21. For their feat, the team earned a
place in the Malaysia Book of Records
for the longest distance travelled on
motorcycle around the world (group).
22. The certificate was presented by the
organisation's founder and managing
director, Tan Sri Danny Ooi, to Zamri.
Additional reporting by Roshidi Abu
Samah, Kelly Koh and Christina Tan.

13. Mengenai pelaksanaan cukai

barang dan perkhidmatan (GST), beliau
berkata pertambahan hasilnya akan
membolehkan kerajaan menimbang
pelbagai permintaan termasuk kenaikan
elaun penjawat awam.

14. Perdana Menteri berkata, kerajaan
memerlukan hasil tambahan baharu bagi
memenuhi permintaan itu dengan sistem
GST yang lebih telus dan berkesan

akan dapat membantu menambah hasil
kerajaan.

15. “Jika Presiden CUEPACS

nak minta tambah elaun, sebagai
Menteri Kewangan, saya perlu cari

hasil tambahan dan barulah boleh
dipertimbangkan,” katanya.
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Category:
Political Stories
(Texts 2A & 2 B)

TEXT 2A

TEXT 2B

A global benchmark

15 June 2014

REPORTS BY WED UMAR ARIFF,
ADRIAN LAI BALQIS LIM, TEOH
PEI TING, ALYAA SUFIAH TAJUDIN,
FARAH JABIR AND SIMRAN MALIK

MEGASTRUCTURE: klia2 a critical
part of realising nation’s potential to
become region’s leading aviation hub,
says Najib

SEPANG

1. THE new Kuala Lumpur International
Airport 2 (klia2), Malaysia’s first hybrid
airport, is set to be the country’s catalyst
for growth in the expanding aviation
sector.

2. The country’s latest international
gateway, which is expected to serve
some 45 million passengers annually,
three times more than the now
decommissioned Low Cost Carrier
Terminal (LCCT), also promises to
realise Malaysia’s potential to emerge as
the region’s aviation hub.

3. Prime Minister Datuk Seri Najib
Razak, who officially opened the airport
yesterday, said klia2, a “megastructure”
in its class, would stand as a global
benchmark in future terminals of its
kind.

4. The airport is expected to record

25 million travellers passing through

its gates between the day it began
operations on May 2 and by year-end.

5. Najib said the low-cost air travel
sector in Malaysia had consistently
recorded double digit-growth every year
over the past decade and that the robust
growth was expected to continue, given
the strong demand in the sector.

KLIA2 mercu kejayaan negara

25 Jun 2014 Rabu
Oleh Irwan Shafrizan Ismail
irwansha@bh.com.my

Foto: Najib bersama Hishammuddin
merasmikan Terminal klia2 di Sepang,
semalam.

PM yakin lapangan terbang baharu
pemangkin industry penerbangan.

1. Lapangan Terbang Antarabangsa
Kuala Lumpur kedua (klia2) adalah
mercu tanda pencapaian negara dalam
industri penerbangan dan menjadi
kebanggaan rakyat, kata Datuk Seri
Najib Razak.

2. Perdana Menteri juga yakin klia2
akan menjadi pemangkin kepada
perkembangan berterusan dalam industri
penerbangan yang penuh cabaran.

3. “Saya menerima banyak komen dan
“tweet” di laman sosial daripada orang
ramai termasuk rakyat tempatan serta
asing yang mengucapkan tahniah kepada
Malaysia, selain memuji keindahan
terminal ini.

Penanda aras global

4. “Bagi saya, klia2 adalah contoh
kemampuan kita sebagai sebuah negara,
bukan dengan hanya kemampuan
membina infrastruktur bertaraf

dunia, malah menjadi penanda aras
global dalam pembinaan terminal
seumpamanya pada masa akan datang.

5. klia2 juga meletakkan Malaysia
dalam peta dunia khususnya dalam
sektor penerbangan dan pelancongan.

6. “la kebanggaan kerana pembangunan
klia2 menjadi tanda perkembangan

dan kepemimpinan kita dalam industri
penerbangan bukan sahaja di rantau ini,
malah juga di dunia,” katanya ketika
merasmikan Terminal klia2, di sini,
semalam.
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6. “The low-cost carrier business models
have evolved in line with the market’s
needs that include hybrid and premium
offerings, as well as transfer and transit
connectivity,” he said, adding that

klia2 played a critical part in realising
the country’s potential to become the
region’s leading aviation hub.

Prime Minister Datuk Seri Najib Razak
listening as MAHB senior general
manager of operation services Datuk
Azmi Murad briefs him on the details of
klia2 in Sepang yesterday. Pic by Ahmad
Irham Mohd Noor

7. Najib said klia2 was also Malaysia’s
definitive and permanent answer to
supporting projected air travel growth
for the next 10 to 15 years.

8. “LCCT was built as a temporary
solution. However, it exceeded its
capacity of 10 million passengers per
annum and was expanded to its furthest
possible extent,” he said. Najib added
that under the National Airport Master
Plan (NAMP), the government had laid
out a strategic development road map
to provide for the growth in air travel
demand across the nation over the next
50 years.

9. Najib, who is also finance minister,
said the aviation industry was one of
many focus areas in the 2014 Budget, in
which RM1 billion had been allocated.
10. Of the figure, RM700 million
would be spent for the development

of a new air traffic management centre
at the Kuala Lumpur International
Airport (KLIA) to facilitate an increase
in air traffic capacity from 68 to 108
movements per hour on the three
runways.

11. KLIA now has the world’s highest
capacity for air traffic management.

12. Najib said another RM300 million
had been allocated for upgrading
airports nationwide.

7. Yang turut hadir, isteri Perdana
Menteri, Datin Seri Rosmah Mansor;
Pemangku Menteri Pengangkutan,
Datuk Seri Hishammuddin Hussein dan
Timbalan Menteri Pengangkutan, Datuk
Abd Aziz Kaprawi. Yang hadir sama
Pengerusi Malaysia Airport Holdings
Bhd (MAHB), Tan Sri Dr Wan Abdul
Aziz Wan Abdullah; Pengarah Urusan
MAHB, Datuk Badlisham Ghazali dan
Penasihat serta bekas Pengarah Urusan
MAHB, Tan Sri Bashir Ahmad.

8. Najib berkata, klia2 juga dijangka
dapat menampung keperluan
perkembangan industri penerbangan
negara dalam tempoh 10 hingga 15
tahun lagi.

25 juta penumpang 2014

9. “Terminal mega ini berupaya
mengendalikan 45 juta penumpang
setahun, lebih tiga kali ganda
berbanding Terminal Tambang

Murah (LCCT). Berdasarkan sasaran
pengendalian penumpang bagi tahun
ini, klia2 dijangka menerima 25 juta
penumpang sehingga hujung tahun ini,”
katanya.

10. Beliau berkata sebagai infrastruktur
ikonik, klia2 juga mampu membantu
menarik lebih ramai pelancong dengan
membantu kempen Tahun Melawat
Malaysia 2014.
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13. Najib said “It will enable us to
continue enhancing the level of comfort
and convenience for all travellers,”
adding that the country’s aviation and
tourism industries shared a symbiotic
relationship.

“klia2 will help us flourish’

= From Page 2

14. Last year, the arrival of more than
25 million tourists through the airport
gates resulted in RM65 billion in
tourism revenue.

15. The prime minister said he was
optimistic that this year’s “Visit
Malaysia Year” and “Year of Festivals”
campaigns would draw more tourists.
16. “The readiness of klia2 as another
international gateway to the nation will
be vital in supporting these campaigns.
17. “Najib expressed pride in Malaysia’s
ability to keep up with developments in
the aviation industry.

18. “The industry is competitive.
However, the national civil aviation
sector has recorded astounding
achievements in terms of passenger
movements each year.

19. “In catering to an increasing
passenger and cargo demand, Malaysia’s
economy will flourish through global
trade and see an expansion of our export
market and tourism industry,” said
Najib, adding he believed that a world-
class aviation infrastructure would be a
catalyst for national development as it
had a multiplier effect on the economy.
20. Present were the prime minister’s
wife, Datin Seri Rosmah Mansor,
Acting Transport Minister Datuk

Seri Hishammuddin Hussein,
Communication and Multimedia
Minister Datuk Seri Ahmad Shaberry
Cheek, Malaysia Airports Holding
Berhad (MAHB) chairman Tan Sri

Dr Wan Abdul Aziz Wan Abdullah

and MAHB managing director Datuk
Badlisham Ghazali.

A crowd surging through the
international departure gates at klia2
yesterday. Pic by Mohd Fadli Hamzah
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21. Against the backdrop of Malaysia
Airlines flight MH370’s disappearance,
Najib expressed his condolences to the
families of those aboard the Boeing 777
jetliner.

22. Najib congratulated MAHB for the
success of its five-tranche Senior Sukuk
Programme, which partly funded the
development of klia2.

23. “As a privately-funded project, klia2
has become the largest contributor to a
privatised stimulus package announced
by the government in 2009.”

24. Najib launched gateway@klia2, a
connecting mall located between the
drop-off point and the main terminal at
klia2.

He officially opened the KLIA Ekspres
and KLIA Transit service to klia2

and the Sama-sama Express Terminal
Airside Transit Hotel at the international
departure area.

25. Hishammuddin, who touched on
the slight delay of klia2’s completion,
said the setting up of a special klia2
task force by the Transport Ministry
was instrumental in preventing further
hiccups.

26. “The objective of the task force

was to monitor the progress of klia2’s
construction and ensure it met the May
2 deadline. It also addressed all issues
related to the project and looked into
the need for an independent auditor to
investigate problems that caused the
delays.”

Page 1 caption: Prime Minister Datuk
Seri Najib Razak with Datuk Seri
Hishammuddin Hussein launching
klia2 in Sepang, Selangor, yesterday. Pic
by Mohamad Shahril Badri Saali.

Category: TEXT 3A TEXT 3B

Crime / Accident

Stories (Texts 3A

& 3B)
Man killed in suspected turf war Mati selepas kena 3 das tembakan
22 June 2014 (Page 24) 22 Jun 2014. (muka surat 21)

Info: Kronologi pembunuhan bekas
banduan di Taman Songket, Kuala Ketil,
Kedah
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1. SUNGAI PETANI: A 24-year-old
man was killed after he was shot three
times in the chest in Taman Songket,
Jalan Kuala Ketil, here, on Friday.

2. M. Gurubaran was shot by a man

and his accomplice while riding a
motorcycle in the 10.30pm incident. The
murder is believed to be linked to a turf
war between underworld gangs.

3. The victim, from Taman Keladi,

was on his way to meet a friend before
the suspects, who were travelling on a
motorcycle, came from behind and one
of them opened fire at him.

4. Gurubaran fell off the motorcycle
right after the first shot hit him on the
chest and the suspect again fired two
more shots at point-blank before fleeing
the scene.

5. A source said checks showed that the
deceased had a past criminal record and
was a member of a gang involved in
drug trafficking in Sungai Petani as well
as in other violent crimes.

6. “The deceased was a prime suspect in
a murder case in March 2011.

7. “He was arrested in Sungkai, Perak,
last March and charged in court, but was
acquitted.”

8. Kedah Criminal Investigation
Department chief Assistant
Commissioner Nashir Ya said they were
tracking down the suspects.

1. Mangsa menunggang motorsikal
bersendirian melalui lorong menuju
Taman Songket, lima kilometer dari
rumahnya.

2. Mangsa diekori penyerang, yang
kemudian melepaskan satu das
tembakan tepat ke arah dada mangsa.
3. Mendapati mangsa terjatuh belum
mati, suspek menghampirinya dan
melepaskan dua lagi tembakan ke arah
dada mangsa.

4. Mangsa mati di lokasi.

Info Mangsa

M Gurubaran

24 Tahun

- Bekas banduan dengan rekod
jenayah lampau

- Motif serangan: Pertelingkahan atau
dendam antara kumpulan penjenayah
- Siasatan: Seksyen 302 Kanun
Keseksaan kerana membunuh

Deen: Grafik BH

1. Sungai Petani: Bagi memastikan
mangsa mati, dua lelaki melepaskan dua
das lagi tembakan ke atas penunggang
motosikal yang dalam keadaan "nyawa-
nyawa ikan’ di atas jalan raya, selepas
ditembak satu das sebelum itu di Taman
Songket di sini, malam kelmarin.

2. Difahamkan, tembakan pertama

ke atas M Gurubaran (gambar), 24,
tersasar, namun tembakan kedua
mengenai tepat bahagian dada mangsa
yang berasal dari Taman Keladi di sini,
menyebabkan mangsa yang sedang
menunggang motosikal terus terjatuh.
3. Melihatkan mangsa masih bernafas,
suspek melepaskan dua das tembakan
mengenai bahagian dada Gurubaran,
menyebabkan mangsa maut.

4. Dalam kejadian kira-kira jam 10.30
malam di Taman Songket, dekat Batu
2 Jalan Kuala Ketil di sini, mangsa
disahkan maut terkena tiga das
tembakan dilepaskan dua penyerang
yang dikatakan mengekorinya dengan
menggunakan sebuah motosikal.
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5. Ketika kejadian, mangsa dikatakan
baharu sahaja memasuki lorong
menuju Taman Songket yang terletak
kira-kira 5 kilometer dari rumahnya
untuk berjumpa seseorang, sebelum
dipintas kedua-dua lelaki itu yang terus
menembaknya.

Ada rekod jenayah lampau

6. Berdasarkan maklumat, mangsa
dikatakan pernah dikaitkan dengan satu
kes pembunuhan pada Mac 2011 lalu,
selain turut mempunyai beberapa rekod
jenayah lampau.

7. Ketua Jabatan Siasatan Jenayah (JSJ)
Kedah, Asisten Komisioner Nashir Ya,
ketika dihubungi mengesahkan kejadian
itu termasuk status mangsa, namun
motif kejadian masih dalam siasatan.

Category: Crime/
Accident Stories
(Texts 4A & 4B)

TEXT 4A

TEXT 4B

2 soldiers Killed in crash
4 July 2014 Friday (Page 12)

(photo) The armoured fighting vehicle
that crashed at Km232 of the North-
South Expressway yesterday.

1. KUALA KANGSAR: Two soldiers
died while two others were seriously
injured after their armoured fighting
vehicle hit a divider in the North-South
Expressway yesterday.

2. The 6.40pm incident happened at
Km?232.5 on the southbound lane of the
expressway.

2 askar maut kereta perisai terbalik

4 Julai 2014 Jumaat (muka surat 50)
Oleh Jalal Ali Abdul Rahim dan
Shaarani Ismail

bhnews@bh com my

2 lagi parah dalam nahas di Kilometer
232 Lebuh Raya Utara-Selatan
Keadaan kereta perisai ATM

yang terbalik di Kilometer Lebuh
Raya Utara-Selatan arah Selatan,
berhampiran Kuala Kangsar, semalam
(Foto E-Mel)

Kuala Kangsar

1. Dua anggota tentera maut, manakala
dua lagi parah selepas kereta perisai
milik Angkatan Tentera Malaysia (ATM)
dinaiki mereka, terbalik di Kilometer
232 Lebuh Raya Utara-Selatan arah
selatan, berhampiran bandar ini,
semalam.

2. Kejadian kira-kira jam 6.15 petang
itu dipercayai berlaku ketika kenderaan
jenis SIBMAS 6x6 dinaiki empat
anggota berkenaan sedang melalui
laluan berbukit, dipercayai hilang
kawalan lalu terbabas ke kiri dan
melanggar penghadang jalan sebelum
terbalik.
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3. The two soldiers killed were Sergeant
Bayong Anak Burma and Corporal

Cik Mohamad Fatonah Che Ismail.
Bayong was killed on the spot, while
Cik Mohamad died in Kuala Kangsar
Hospital.

4. A police spokesman said the other
two soldiers in the vehicle were
Corporal Mohd Sarifudin Abdullah and
Lance Corporal Fredi Anak Barnabas.
They were being treated at the same
hospital.

5. A witness, Abd Momin Khushairy of
the Civil Defence Department, said he
was on his way here when he saw the
incident.

6. Momin, who was with three
colleagues, said they stopped to help.

7. Kuala Kangsar Fire and Rescue
Department chief Ismail Darus said they
received a call at 6.46pm and a team
was deployed to the scene.

8. He said the armoured car was
believed to have skidded, crashing into a
road divider before overturning.

9. He said the armoured car was part

of a convoy of army vehicles heading
towards Gemas, Negri Sembilan.
10.Kuala Kangsar police chief Assistant
Commissioner Ghuzlan Salleh said the
incident would be investigated under
Section 41(1) of the Road Transport Act
1987.

Tayar melambung

3. Anggota yang maut di tempat
kejadian dikenali Sarjan Bayong Burma,
manakala rakan setugasnya, Koperal
Che Mohd Fatonah Che Ismail, 31,
dilaporkan meninggal dunia ketika
dalam perjalanan ke Hospital Kuala
Kangsar.

4. Dua anggota yang cedera ialah
Koperal Sarifuffin Abdullah, 36, dan
Lans Koperal Fredi Barnabas, 29.

5. Difahamkan, mereka dalam
perjalanan dari Kem 3 Armor Sungai
Petani, Kedah menuju Gemas, Negeri
Sembilan.

6. Sementara itu, Ketua Balai Bomba
dan Penyelamat Kuala Kangsar, Ismail
Darus, berkata pihaknya menerima
laporan berhubung kejadian itu, jam
6.46 petang.

7. “Sebaik lapan anggota kami tiba di
lokasi, didapati sebuah kereta perisai
terbalik dan pemeriksaan kemudian
mendapati ada empat anggota tentera
dalam kenderaan berkenaan.

8. “Bomba kemudian menjalankan kerja
menyelamat sebelum semua mangsa
dihantar ke Hospital Kuala Kangsar
untuk bedah siasat dan rawatan lanjut,”
katanya.

9. Sementara itu, anggota Jabatan
Pertahanan Awam Malaysia (JPAM)
Kuala Kangsar, Abd Momin Khushairy,
berkata dia bersama beberapa rakan
berada kira-kira 50 meter di belakang
kereta perisai berkenaan apabila melihat
kepulan asap dan tayar kenderaan itu
melambung hingga lepas ke laluan
bertentangan.

10. “Sebaik tiba di tempat kejadian, saya
melihat dua anggota tentera terbaring
di atas lebuh raya termasuk seorang
yang tercampak kira-kira 20 meter

dari lokasi, manakala dua lagi anggota
tentera masih dalam kenderaan. Kami
kemudian membantu mangsa termasuk
yang terperangkap dalam kereta perisai
terbabit,” katanya.
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11. Katanya, dia bersama tiga rakan

setugas ketika itu dalam perjalanan

pulang ke pejabat selepas ke lokasi

satu lagi kes kemalangan, kira-kira

tiga kilometer dari tempat kejadian

membabitkan anggota tentera

berkenaan.

INFO

Kereta perisai SIBMAS AFSV-90

Buatan Belgium

Berat 14,500-18,500 kg (tempur)

Panjang 7.32 meter

Lebar 2.5 meter

Tinggi 2.77 meter

Kru 3 orang

Senjata utama Meriam Cockerill

Mk III 90mm

Senjata kedua Mesingan 7.62mm,

mesingan anti pesawat 7.62mm

> Enjin diesel bercas turbo,
penyejukan air, MAN D 2566 MK
6-silinder sebaris

> Kuasa kuda 320hp

> Kelajuan 100 kmj

YYYVYYVYY

Y

Category:
Local Reports
(Texts 5SA & 5B)

TEXT 5A

TEXT 5B

Baling tops happiest place survey

27 June 2014 Friday (page 11)
RAHMAT KHAIRULRIJAL
KUALA LUMPUR
news@nst.com.my

QUALITY OF LIFE: Also happy are
Alor Gajah, Pekan, Raub

1. BALING, Alor Gajah, Pekan and
Raub are four of the happiest places in
Malaysia.

2. Residents in the four districts were
said to be the happiest lot, according to
the National Happiness Index Survey
conducted last year. The districts scored

above 80 per cent in the boxes ticked for

various aspects affecting their lives.

Penduduk Baling paling bahagia

MURNINets kaji kaitan kesan
pembangunan ke atas kehidupan

27 Jun 2014 Jumaat
Oleh Fairuz Zaidan
fairuzaidan@bh.com.my

Kuala Lumpur

1. Kajian Indeks Kebahagiaan Negara
2013 menyenaraikan Baling di Kedah
sebagai daerah yang mencatatkan kadar
kebahagiaan tertinggi di Malaysia,
diikuti Alor Gajah, Melaka serta Pekan
dan Raub di Pahang.

2. Kajian itu meletakkan Majlis
Perbandaran Baling di tempat teratas
dengan 84.62 peratus, hanya sedikit
mengatasi Majlis Perbandaran Alor
Gajah yang memperoleh 81.54 peratus
serta Majlis Daerah Pekan dan Raub,
masing-masing dengan 80 peratus.
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3. Baling, the second largest district

in Kedah, topped the list with 84.62
per cent followed by Alor Gajah in
Malacca with 81.54 per cent. Pekan and
Raub in Pahang recorded 80 per cent
respectively.

4. Urban Wellbeing, Housing, and Local
Government Minister Datuk Seri Abdul
Rahman Dabhlan said the survey served
as an indicator to monitor the well-
being of the people, especially on their
economic and social development.

5. “The survey is a part of our
‘Malaysian Urban Rural Indicator
Network for Sustainable Development’
programme, covering 151 areas in
Malaysia. Happiness index is an
indicator introduced under the quality
of life theme to meet the current
development trend that emphasises on
the well-being of communities.”

6. The 2012 survey revealed most of
the areas nationwide recorded average
happiness.

3. Kajian Indeks Kebahagiaan bertujuan
mengenal pasti kesejahteraan komuniti
dalam arus pembangunan semasa. la
dikendalikan Pusat Operasi Jaringan
Petunjuk Bandar-Luar Bandar Malaysia
(MURNINets) bersama pegawai pihak
berkuasa tempatan (PBT) serta komuniti
setempat.

Foto: Abdul Rahman (kanan) melawat
keluarga Allahyarham Mohd Taufik Ali
di Senggarang, Batu Pahat, semalam.

4. Menteri Kesejahteraan Bandar,
Perumahan dan Kerajaan tempatan,
Datuk Abdul Rahman Dahlan, berkata
indeks kebahagiaan penduduk di
kawasan PBT tahun lalu meningkat
daripada purata 75.18 peratus atau
‘sederhana bahagia’ yang dicatatkan
pada tahun sebelumnya.

Aspirasi rakyat

5. “Kajian terbaharu menunjukkan 90
PBT mencatatkan tahap sederhana untuk
kebahagiaan penduduk masing-masing,
iaitu antara 50 hingga 79 peratus,
manakala hanya empat PBT melepasi
80 peratus. Indeks itu mengenal pasti
hasrat dan aspirasi rakyat, sekaligus
meningkatkan kesejahteraan dan
kualiti hidup mereka,” katanya dalam
kenyataan, semalam.

6. Di Batu Pahat, Abdul Rahman
bersama beberapa pemimpin UMNO
Bahagian Batu Pahat, termasuk
Timbalan Ketuanya, Zaidi Japar,
meluangkan masa melawat dan bertanya
khabar keluarga Allahyarham Mohd
Taufik Ali, anggota Balai Bomba dan
Penyelamat Pekan Nanas, yang maut
dalam kemalangan di Pontian, 21 Jun
lalu.

7. Taufik yang berasal dari Kampung
Parit Dalam, Senggarang, Batu Pahat,
meninggal dunia selepas dirempuh lori
ketika sedang menyimpan peralatan
sebaik selesai memadam kebakaran

di Batu 29, Pengkalan Raja, Pontian.
Rakan sekerjanya, Suboh Abdullah, 45,
pula cedera dalam kejadian jam 3.45
petang berkenaan.
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Category: Local
Reports (Texts 6A
& 6B)

TEXT 6A

TEXT 6B

12 to face rap over Aedes breeding
22 June 2014 Sunday (page 7)

1. KUANTAN: Twelve house owners in
the state will be charged in court after
they failed to settle compounds for the
breeding of Aedes mosquitoes on their
premises.

2. State Health Committee chairman
Datuk Norol Azali Sulaiman said the
houses involved were among the 881
premises issued RM500 compounds this
year.

3. They were among 1,195 premises
found to have Aedes breeding-grounds.
The remaining premise owners were
given a notice to clean their areas.

4. “We have issued several reminders
to them but they refused to settle the
compounds.

5. “We have no choice but to charge
them in court,” he said after launching
the state-level World Health Day
celebration here yesterday.

881 kena kompaun biak Aedes

Jabatan Kesihatan Pahang pergiat usaha
tangani denggi

22 Jun 2014 Ahad
Oleh Amin Ridzuan Ishak
aminridzuan©bh.com.my

Kuantan

1. Dua belas pemilik rumah di negeri ini
akan dihadapkan ke mahkamah dalam
masa terdekat, kerana gagal membayar
kompaun kerana kesalahan pembiakan
nyamuk Aedes di kediaman masing-
masing.

2. Pengerusi Jawatankuasa Kesihatan,
Sumber Manusia dan Tugas-Tugas Khas
Pahang, Datuk Norol Azali Sulaiman,
berkata mereka antara 881 individu dan
syarikat pembinaan di negeri ini yang
diarahkan membayar kompaun RM500
kerana menyebabkan pembiakan Aedes
bagi tempoh enam bulan pertama tahun
ini.

3. Katanya, Jabatan Kesihatan Pahang
juga menyerahkan 314 notis Seksyen

8, Akta Pembawa Penyakit (APSPP)
1975 yang mengarahkan supaya
pemilik premis membersihkan kawasan
masing-masing supaya bebas daripada
pembiakan Aedes.

4. Beliau berkata, 54 daripada 880
tapak pembinaan yang diperiksa pula
mendapati ada tempat pembiakan
nyamuk Aedes dengan 47 pemaju projek
berkenaan sudah dikenakan kompaun
dan membayar kompaun masing-
masing.

Sudah diberi peringatan

5.”Dua belas pemilik rumah terbabit
diberi banyak kali peringatan membayar
kompaun RM500 selepas pemeriksaan
di kawasan masing-masing mendapati
ada pembiakan nyamuk Aedes, tetapi
gagal berbuat demikian.
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6. Norol said the Health Department
had inspected 880 construction sites and
54 of them were found to have Aedes
breeding grounds.

7. He said 47 of them were issued with
compounds and had settled them, one
was given a closure order, while the
remaining premises were issued clean-
up notices.

8. State Health Director Datuk Dr
Norhizan Ismail said dengue cases were
expected to increase because of the
prolonged dry season caused by the El
Nino weather phenomenon.

9. Statistics show that the number of
dengue cases in the state from January
to June 15 had increased by more than
100 per cent, to 535 cases compared
with 248 cases in the same period last
year.

10. Kuantan has the highest number of
cases at 281, followed by Jerantut with
65; Temerloh, 62; Raub and Maran, 31
each; Bentong, 24; Bera, 16; Pekan and
Lipis, nine each; Rompin, four; and,
Cameron High-lands, three.

11. Dr Norhizan said two new hot spots
were also identified, Taman Setali Jaya
here and the Felda Jengka 13 housing
area in Jerantut.

12. “The department has asked the
security and development committees in
both areas to organise a gotong-royong
to clean up their areas and destroy
Aedes breeding grounds.”

6. “Kita dalam proses mendakwa
mereka di mahkamah kerana gagal
membayar kompaun,” katanya selepas
merasmikan sambutan Hari Kesihatan
Sedunia peringkat Negeri Pahang di
Taman Permainan Lembah Sekilau, di
sini, semalam.

7. Yang turut hadir, Pengarah Jabatan
Kesihatan Negeri Pahang, Datuk Dr
Norhizan Ismail.

8. Sementara itu, Dr Norhizan berkata,
pihaknya menjangkakan kes demam
denggi di negeri ini meningkat
berikutan fenomena El Nino, yang bakal
menyebabkan cuaca panas berpanjangan
sekali gus memudahkan pembiakan
nyamuk Aedes.

9. “Masalah ini bukan saja dialami di
Pahang tetapi seluruh negara dan kita
sudah mengambil langkah berjaga-jaga
dengan membuat pemantauan serta
pemeriksaan berterusan di pelbagai
lokasi berisiko.

10. “Orang ramai juga dinasihatkan
supaya membersihkan kawasan
takungan air dengan sebaik mungkin
bagi mengelakkan ia menjadi pembiakan
nyamuk Aedes, ia sebagai langkah
persediaan dalam menghadapi cuaca
panas bakal melanda,” katanya.

11. Mengikut statistik, kes demam
denggi di negeri ini dari Januari
sehingga 15 Jun lalu merekodkan

535 kes dan ia meningkat 116 peratus
berbanding kes direkodkan dalam
tempoh sama tahun lalu iaitu dengan
248 kes.

12. Daerah Kuantan, Temerloh dan
Jerantut dikesan menjadi kawasan panas
dan merekodkan jumlah kes demam
denggi tinggi.
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APPENDIX B
Interview questions with editors and journalists of Berita Harian and the New Straits Times

Interview Questions (Editors)

What is your editorial policy regarding language use in

(a) news reports;

(b) reporting parliamentary and political speeches or debates;

(c) crime reports?

What are the criteria for translating reports from Malay into English and vice-versa?
Do your journalists translate word-for-word or are some features left out?

Are there differences in what is covered in the Malay newspaper produced by your company as
compared to your English-language newspaper?

Interview Questions (Journalists)

1.
2.

How do you go about drafting reports?

How do you decide what to include or exclude in your reports?

Are the reports drafted in Malay or English?

Do you translate word-for-word or are some features left out?

What is your strategy or what are your strategies when drafting the following:
(a) Current affairs news?

(b) News regarding speeches of Ministers and other VIPs?

(c) News about crime?
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ABSTRACT

The present research sought to investigate the relationship between organisational justice
and the dimensions of job satisfaction of physical education teachers. The research method
was descriptive, in general, and correlational, in particular. The population included all
the 275 physical education teachers of the city of Khorramabad, Iran in the academic year
2013-14. Out of this population, applying Krejcie and Morgan’s formula for Sample Size
Determination, 162 individuals were selected, using stratified random sampling. The data
collection instruments were Niehoff and Moorman’s Organisational Justice Questionnaire
and Wysocki and Kromm'’s Job Satisfaction Questionnaire. The data were analysed by
running the Pearson Correlation Coefficient and Multiple Regression. The results indicated
that there is a positive and meaningful correlation between the components of organisational
justice and dimensions of job satisfaction. Regression analysis showed that out of the
components of organisational justice, distributive justice has the capability of predicting
all dimensions of job satisfaction. Moreover, procedural justice has the capability to predict
satisfaction with co-workers and their supervisors. Finally, interactive justice does not
contribute to the dimensions of job satisfaction.
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represented in sports, and based on one’s
understanding of justice in sports, it is
possible to draw conclusions about justice
in society as a whole. These ideas were
later put into practice by other scholars
(Jordan, Gillentine, & Hunt, 2004; Jordan,
Turner, Fink, & Pastore, 2007). In the
latter work, they were able to establish a
link between organisational justice and
job satisfaction among head basketball
coaches at the collegiate level. According
to Jordan et al. (2007), one of the most
important psychological characteristics
of each individual that can impact his/her
performance is the motivation to act. One
type of such motivation is job satisfaction.
Job satisfaction refers to the attitudes or
views of the personnel towards the job, the
working environment and, more generally,
to the emotional reaction of the individual
to the defined role (Brayfield & Rothe,
1951; Diener, 2000). Locke (1976) defined
job satisfaction as the pleasant and positive
emotional reaction to experiences in one’s
job and career. It has also been considered as
one of the indexes of job-related happiness
(Zhang, Wu, Miao, Yan, & Peng, 2014).

It is necessary to point out that different
theories lead to different characterisations
of job satisfaction. An oft-cited theory is
Maslow’s Theory of Hierarchy of Needs.
According to Maslow (1971), this hierarchy
of needs can be considered as the relevant
framework within which we can determine
how various personal needs are satisfied in
the context of the work we do. According
to this theory, needs could be classified into

physiological needs, safety needs, affection
and belongingness needs, esteem needs
and self-actualisation or self-development
needs. Moreover, according to Maslow
(1971), an individual cannot be satisfied
unless the needs of a previous level are met,
at least to some extent.

Given the discussion so far, there is
no doubt that job satisfaction is highly
important for organisations. Various studies
carried out so far suggest that a lot of
variables are related to job satisfaction.
However, most previous studies carried
out on job satisfaction have focussed on
income, characteristics of jobs, conflict
between job and family life, stress and
leadership (Judge, Piccolo, Podsakoff,
Shaw, & Rich, 2010). However, recently,
most researchers have focussed on the
impact of personal characteristics on job
satisfaction (Zhang et al., 2014). One
individual characteristic which can have
a significant effect on job satisfaction
is organisational justice. Organisational
justice refers to the impression of fairness
(Di Fabio, & Palazzeschi, 2012). This
type of justice has also been defined as the
perception of individuals and groups of just
behaviour on the part of organisations and
their responses to such perceptions (Samad,
2006). Individuals in an organisation assess
their work experiences as either fair or unfair.
If the members of an organisation see the
decisions made by an organisation as being
just, it is highly likely that these members
will reciprocate with higher job satisfaction
and get involved in the behaviours related to
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their roles (Fischer, 2004). Bies and Moag
(1986) hold that organisational justice
has three dimensions: distributive justice,
procedural justice and interactive justice.
The first activity about organisational
justice focusses on distributive justice.
The studies in this vein have emanated
from the ideas of Adams (1965), who
suggested the Equality Theory, which is
a motivational theory in the first place.
It describes individual efforts to achieve
equity and fairness in social interactions
and exchanges. According to this theory,
employees usually compare their inputs and
outcomes with those of their co-workers and
evaluate them to see whether their rewards
are fair or not (Leventhal, 1976). It could
be said that job dissatisfaction occurs when
one perceives the proportion of one’s input
to his/her output to be unfair and unequal
(Ambrose et al., 2007). Thus, distributive
justice emphasises the perceived justice
of distribution of organisational outcomes
(Fischer, 2004; Fortin & Fellenz, 2008;
Greenberg, 1987; Kang, 2007; Othman,
2008), which involves the fair distribution
of rewards and resources (Greenberg, 1987;
Milkovich, Newman, 2005; Othman, 2008).
In addition, employees make judgements
about fairness in decision-making by
organisations to determine whether they
are free of prejudice, are exact, modifiable
and represent the views and concerns of
the employees or not (Greenberg, 1986;
Leventhal, 1980; Thibaut & Walker, 1975).
In other words, procedural justice refers
to the perception of individuals of the

degree of fairness in decisions made by
leaders to determine outcomes (Kang,
2007; Lue, 2008; Rubin, 2009; Shi, Lin,
Wang, & Wang, 2009). Interactive justice
is the third component of organisational
justice, which was pointed out by Bies and
Moag (1986) for the first time. It refers to
the quality of interpersonal relationships
between authorities (Bies & Moag, 1986).
Recent studies regard interactive justice as
consisting of interpersonal justice (sincerity
and respect), and informational justice
(adequate, honest explanations) (Bies
& Moag, 1986; Greenberg, 1993). Such
components of justice correlate with different
outcomes such as satisfaction, commitment,
citizenship, withdrawal and quitting one’s
job (Colquitt, Conlon, Wesson, Porter, &
Ng, 2001). Some of the studies carried out so
far suggest that organisational justice could
predict a lot of organisational variables
such as increased performance (Mohamed,
2014), respect for and trust in employees
(Sang Long, Wan Mardhia, Tan Owee, &
Low, 2014), satisfaction with working
environment (Elnaga & Imran, 2014),
satisfaction with pay and supervisor (Loi,
Yang, & Diefendorff, 2009; Najafi, Noruzy,
Khezri Azar, Nazari Shirkouhi, & Dalvand,
2011) and job satisfaction (Schappe,
1998). In a metanalysis, Viswesvaran and
Ones (2002) showed that the correlation
coefficient between procedural justice
and job satisfaction was 0.36 and that of
distributive justice and job satisfaction was
0.35.
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Therefore, given the discussion so far,
the findings suggest a significant correlation
between organisational justice and job
satisfaction. However, there have been
very few studies in which the relationship
between components of organisational
justice with those of job satisfaction has
been investigated concurrently. Thus,
the current study sought to fill the gap
by seeking to determine to what extent
components of organisational justice could
predict job satisfaction and its components.

METHODOLOGY

The research design adopted in the
study was descriptive, in general, and
correlational, in particular. The population
was all the teachers of physical education
formally employed with the Department of
Education, Khorram Abad, Iran. Based on
the information provided by the Bureau for
Development and Planning of Personnel, the
total population was 275 people. Applying
Krejcie and Morgan’s sample size formula,
162 teachers (80 males and 82 females) were
chosen, using stratified random sampling.
The instruments used in the study were
the Organisational Justice Questionnaire
developed by Niehoff and Moorman (1993)
and the Job Satisfaction Questionnaire
developed by Wysocki and Kromm (1986).
The former questionnaire was validated by
Naami and Shokrkon (2004) for use in the
Iranian context. This questionnaire consists
of three components of distributive justice
(six items), procedural justice (nine items)
and interactive justice (five items), with a
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S-point Likert scale. Naami and Shokrkon
(2004) established the coefficients of
construct validity and the Cronbach alpha
(reliability), which were reported to be
0.42 and 0.85 for general organisational
justice, 0.46 and 0.78 for distributive
justice, 0.57 and 0.82 for procedural justice
and 0.40 and 0.64 for interactive justice,
respectively. In the present study, the
reliability of the organisational justice
questionnaire, established through the
Cronbach alpha, was calculated as 0.85.
The Job Satisfaction Questionnaire
comprised 40 items. In this questionnaire,
five components measure satisfaction with
work itself, with the supervisor, with co-
workers, with promotional policies, with
pay and with fringe benefits on a scale of
5. In the study carried out by Kouzechian,
Zareie and Talebpour (2003), the Cronbach
alpha coefficient of the Job Satisfaction
Questionnaire was 0.92. In this study, the
Cronbach alpha coefficient was 0.91. For
data analysis, the Pearson Correlation
Coefficient and Multiple Regression
Analysis (enter method) were used. It is
also necessary to point out that because
in the current study, Maslow’s Theory of
Hierarchy of Needs and Adam’s Equality
Theory were considered as the frameworks
within which job satisfaction was addressed,
the data were analysed with an eye to these
motivational theories.

FINDINGS

Table 1 depicts the correlation between the
variables in the current study.
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Table 1

Correlation coefficient between the variables in the study

Variable MD SD 1 2 3 4 5 6 7 8
1.Distributive 14.74  3.25 1
justice
2.Procedural 18.72 4.62 0.14 1
justice
3.Interactive 29.70  6.95 0.19%  0.71%*% 1
justice
4. Work itself 36.63  7.52 0.35%* -0.06  0.03 1
5.Supervisor 27.75  5.85 0.23%* 0.21*%* 0.14 0.33%* 1
6. Co- 3523 7.50 0.36** -0/13  -0.01  0.49** 0.36** 1
workers
7.Promotion  16.27  4.80 0.25%* 0/04 0.07 0.37*%* 0.48** 0.36%* 1
8.Pay 17.96  5.40 0.24** 0.05 0.09 0.17*%  0.31**% 0.34*%* 0.54%* 1
Note: *p<0.05; **p<0.01
As suggested by the findings, the Table2

correlation coefficients between the
components of job satisfaction and the
dimensions of organisational justice ranged
from 0.14 to 0.36. In order to determine
to what extent and in what direction
organisational justice can predict job
satisfaction, multiple regression was run.
The results are given in Tables 2-6.

Prediction of Satisfaction with Work

Itself through Organisational Justice

For the purpose of investigating the
relationship between organisational justice
and satisfaction with work itself, use was
made of multiple regression analysis.
According to Table 2, the dimensions
of organisational justice can account for
14% of variance of satisfaction with work
itself. Out of the components, distributive
justice, with a beta value of 0.36, as the

Pertanika J. Soc. Sci. & Hum. 25 (2): 1 - 552 (2017)

Regression analysis of dimensions of organisational
Jjustice and the component of work itself’

Cri variable R R? B B P
Distributive 0.88 0.36  0.001
justice

Procedural 0.37 0.14 -0.29 -0.17 N.S
justice

Interactive 0.09 0.08 N.S
justice

first component, contributed the most to the
prediction of satisfaction with work itself.

Prediction of Satisfaction with
Supervisor through Organisational
Justice

For the purpose of investigating the
relationship between organisational justice
and satisfaction with supervisor, use was
made of multiple regression analysis.
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Table 3
Regression analysis of dimensions of organisational
Jjustice and the component of supervisor

Variable R R? B § P

Distributive 0.39 0.22 0.001
justice
Procedural 0.29 0.08 0.27 0.21 0.05
justice
Interactive -0.04 -0.05 N.S
justice

According to Table 3, the dimensions of
organisational justice can account for 8% of
the variance of satisfaction with supervisor.
Out of the components, distributive justice
and procedural justice, with a beta value of
0.22 and 0.21 each, contributed the most to
the prediction of satisfaction with supervisor
as the second dimension of job satisfaction.

Prediction of Satisfaction with co-
workers through Organisational Justice

For the purpose of investigating the
relationship between organisational justice
and satisfaction with co-workers, use was
made of multiple regression analysis.

According to Table 4, the dimensions
of organisational justice can account for
17% of variance of satisfaction with co-
workers. Out of the components, distributive
justice, with a beta value of 0.38, and
procedural justice, with a beta value of
-0.26, contributed the most to the prediction
of satisfaction with co-workers as the third
dimension of job satisfaction.
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Table 4

Regression Analysis of Dimensions of
Organisational Justice and the Component of Co-
workers

Variable R R? B B P

Distributive 0.89 0.38 0.001
justice
Procedural 041 0.17 -0.43 -0.26 0.01
justice
Interactive 0.12 0.11 N.S
justice

Prediction of satisfaction with job
promotion through organisational
justice

For the purpose of investigating the
relationship between organisational justice
and satisfaction with job promotion, use was
made of multiple regression analysis.

Table 5
Regression analysis of dimensions of organisational
Jjustice and the component of promotion

Variable R R? B B P
Distributive 036 024 0.003

justice
Procedural 0.25 0.06 -0.03 -0.02 N.S
justice
Interactive 0.03 0.04 N.S
justice

According to Table 5, the dimensions of
organisational justice can account for 6% of
variance of satisfaction with job promotion.
Out of the components, distributive justice,
with a beta value of 0.24, contributed the
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most to the prediction of satisfaction with
job promotion as the fourth dimension of
job satisfaction.

Prediction of Satisfaction with Pay
through Organisational Justice

For the purpose of investigating the
relationship between organisational justice
and satisfaction with pay, use was made of
multiple regression analysis.

Table 6
Regression analysis of dimensions of organisational
Jjustice and the component of pay

Variable R R? B B P

Distributive 0.38 0.23 0.004
justice
Procedural 0.26 0.07 -0.16 -0.13 N.S
justice
Interactive 0.11 0.13 N.S
justice

According to Table 6, the dimensions of
organisational justice can account for 7%
of variance of satisfaction with pay. Out of
the components, distributive justice, with a
beta value of 0.23, contributed the most to
the prediction of satisfaction with pay as the
fifth dimension of job satisfaction.

Taken together, the findings of the study,
as shown in Tables 2 through 6, invariably
indicated that distributive justice could
significantly predict all the components of
job satisfaction, which is clearly consistent
with Adam’s Theory of Equality. In addition,
the findings were in line with Maslow’s
Theory of Hierarchy of needs. According
to this theory, an individual is satisfied with
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her or work when his/her expectations of the
workplace and jobs are met.

DISCUSSION AND CONCLUSION

The results of the regression analysis showed
that correlation between the components
of organisational justice and those of job
satisfaction varies. Out of the components
of organisational justice, just distributive
justice had the capability of predicting
all the components of job satisfaction;
satisfaction with work itself had a beta
value of 0.36, satisfaction with supervisor
had a beta value of 0.22, satisfaction
with co-workers had a beta value of 0.38,
satisfaction with job promotion had a beta
value of 0.24 and satisfaction with pay
had a beta value of 0.23. In other words,
distributive justice contributed the most to
the prediction of all the components of job
satisfaction. This finding is in line with the
relevant findings in the literature (Colquitt
et al., 2001; Elnaga & Imran, 2014; Loi et
al., 2009; Najafi et al., 2011; Sang Long et
al., 2014; Schappe, 1998; Whisenant, 2005).
From a theoretical perspective, the findings
related to distributive justice can be justified
with reference to the Equality Theory of
Adams. According to this theory, through
comparison between their inputs and
outcomes with those of others, individuals
can judge whether they have been give
fair rewards or not (Kang, 2007). Given
this finding, if some arrangements are in
place by the Department of Education so
that teachers of physical education see
their rewards and benefits as being fair in
exchange for the services that they render,
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their job satisfaction and motivation could
be enhanced. On the other hand, procedural
justice could account for satisfaction with
supervisor with a beta value of 0.21 and
satisfaction with co-workers with a beta
value of -0.26. Thus, it could be said that
the nature of the teaching profession of
teachers of physical education is such that
the presence or lack of perception of justice
in practice or interaction has possibly
nothing to do with the components of job
satisfaction. This could be taken to imply
that teachers of physical education do not
consider their job success in line with their
personal interests. The lack of a significant
relationship between procedural justice and
the components of job satisfaction (except
satisfaction with supervisor) suggests
that the feeling of equality or lack of it in
organisational policies and decision making
has probably no impact on the attitudes of
teachers of physical education towards job
satisfaction. The supremacy of distributive
justice, compared with other components
of organisational justice, suggests some
analytical discussions. Consistent with
Maslow’s Theory of Hierarchy of Needs
(1970), in reaction to the environment,
humans give priority to those characteristics
and components that are closer to their
basic needs. Given that distributive justice
deals with the distribution of resources, life
chances and different opportunities within
an organisation, it is more important than
other components of organisational justice.
The other point has to do with the nature
of the population of interest. Some needs

are priority for them until met so much so
that until these needs are met, they will
be priority. In other words, according to
Maslow’s Theory of Hierarchy of Needs
(1970), the low level needs of teachers of
physical education (i.e. material needs) are
not met, and this does not allow them to
pay attention to higher-order needs such as
being respected and being valuable, and has
an impact on lower-order needs. However,
the findings of the present study regarding
the priority of distributive justice suggest
that there are shortcomings in meeting
the basic needs of teachers of physical
education, and they are due to shortages of
resources or defects in distribution. Given
that distributive justice is the best predictor
of components of job satisfaction, Education
Department authorities need to pay careful
attention to equal payment to staff so that
staff can trust the distribution of resources.
This is important as it can pave the way
for job satisfaction and could promote
motivation.
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ABSTRACT

Previous literature indicated that people tend to have lower motivation and level of
participation in e-training. This case study aims to shed light on the factors that contribute
to employees’ e-training participation. It examines the influence of personality traits
i.e. computer self-efficacy and self-esteem and attitudinal disposition i.e. technology
acceptance, job satisfaction and organisational commitment on employees’ e-training
participation. Results of the study indicate that all of the selected predictors were correlated
positively with employees’ participation in e-training. The three most dominant factors that
influenced employees’ participation in e-training were computer self-efficacy, technology
acceptance and organisational commitment. The implications and conclusions of the study
are clarified.
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INTRODUCTION Ahmad, & Hong, 2012). According to the
E-Learning Market Trends and Forecast

Report by Dacebo from 2014 to 2016,

E-training or web-based training (WBT),
virtual classroom, distance education

and Information and Communications
Technology (ICT) have become prevalent
in today’s organisations (Ramayah,
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more organisations and individuals are
turning to e-learning each year as e-learning
is effective and powerful. Based on this
report, which considered the situation in 26
countries worldwide, Malaysia has the third
highest rate of growth in e-learning (41%),
while Asia has the world’s highest regional
growth rate at 17.3%.

Every year, the government as well
as the private sector incurs a large sum of
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money on education and training. According
to the Tenth Malaysia Plan prepared by the
Economic Planning Unit and the Finance
Ministry of Malaysia, one of the priorities
of the national budget from 2011 to 2015
was to focus on improving the knowledge
abilities and innovation of the people to
bring progress to the country. E-learning
refers to the use of technology in order
to learn while e-training is defined as
learning offered to employees to enhance
their job performance (Nadler, 1984).
Adult education or andragogy is the art and
science of teaching adults. Thus, e-training
is a combination of e-learning and adult
education that refers to any type of training
given by organisations through electronic
media to improve employees’ knowledge,
attitudes and skills (Ramayah, Ahmad, &
Hong, 2012). In e-training, the training
programme is delivered through the Internet
and the course interaction and delivery are
technology mediated. Therefore, one can
easily access the information online and be
more flexible in terms of time and venue of
learning as the learning is more self-directed
and independent. As such, e-training is
suitable for adult learners who are more
independent, mature and expected to have a
higher locus of control (Makoe, Richardson,
& Price, 2008).

As aresult, e-training, which is flexible,
accessible, cost effective and time saving,
has become an ideal and popular delivery
method for training programmes in many
organisations (Rosenberg, 2006). According
to the research by Global Industry Analysts,
e-learning, at the time of writing, was almost

US$107 billion in 2015 and would continue
to grow. This is at par with figures detailed
in studies by Welsh et al. in 2003, which
showed that learners tend to learn better
using computer-based teaching methods
rather than traditional classroom methods.
Similarly, Fletcher and Tobias (2000),
Bonk and Wisher (2000), Hairston (2007)
and Lowry (2007) obtained comparable
results in their research. Furthermore,
e-learning is more effective than traditional
classroom education as learners can tailor
the learning to suit their learning pace and
it is more engaging for learners (Means et
al., 2009). Therefore, it is not surprising that
e-learning plays a major role now in adult
education and e-training has become a trend
in private and public sectors (Egodigwe,
2005). However, most previous research
has focussed on training effectiveness and
talent development but seldom touched
on employees’ participation in e-training
(Donaldson & Townsend, 2007).

Learners who are not familiar with
computer and electronic gadgets may
have problem handling the online learning
software and in the end lose their interest in
e-learning (Kruse, 2004). Thus, computer
self-efficacy is crucial in motivating
employees to join e-training. Previous
research showed that many learners who
enrolled in e-learning education did not
finish their study and tended to have lower
motivation (Dutton, Dutton, & Perry, 2002).
This is also supported by the studies done
in Kennesaw State University the United
States that showed a higher dropout rate
of distance learning than for traditional
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education. According to the study, 15 to
20% more students dropped out of online
classes. Other than that, local research study
carried out by Yiong, Sam and Wah (2008)
in Sarawak, Malaysia also showed that
most of the learners surveyed had moderate
levels of e-learning acceptance with a mean
of 3.80. Sloane et al. (2004) pointed out
that there is clear evidence that training
has positive relationship to job satisfaction.
Motivation is the thrust that determines how
much effort a worker will put in his or her
work and how long and which direction the
effort is geared towards (Robbins & Judge,
2008). If employees are forced to take part
in e-training because they have to, their
job satisfaction will be lowered. Thus, it is
crucial to understand the factors that will
lead to employees’ participation in e-training
to have optimum results from the training.
Most studies on e-learning have
focussed on pedagogy and have not taken
into account the different challenges faced
by adult learners (Gail & Donald, 2013).
As such, this study aimed to narrow the
gap between pedagogy and andragogy in
e-learning and to provide more findings
on e-training in the Malaysian context,
which is lacking. Moreover, it is hoped that
through this research, employers can better
understand the needs and difficulties faced
by employees in e-training and be able to
encourage them to pick up e-learning with
ease. This study provides the participating
employees with a better understanding of
themselves about their own personality and
attitudes including self-esteem, computer
self-efficacy, technology acceptance, job

satisfaction and organisational commitment
so that employees can identify the potential
problems they faced in e-training. The
identified personality traits and attitudinal
disposition also provide a helpful reference
to employees as well as the organisation to
make e-training a success.

The objective of this study was to
determine the antecedents of e-training
participation among private sector
employees. The specific research objectives
of this study were (i) To examine the level
of employees’ participation in e-training
in a selected private company; (ii) To
determine the level of personality traits
i.e. computer self-efficacy and self-
esteem and attitudinal disposition i.e.
technology acceptance, job satisfaction and
organisational commitment among general
employees in a selected private company;
(ii1) To determine the relationships between
personality traits i.e. computer self-efficacy
and self-esteem and attitudinal disposition
i.e. technology acceptance, job satisfaction
and organisational commitment and general
employees’ participation in e-training in
a selected private company, and (iv) To
determine the major predictors of employee
participation in e-training in a selected
private company.

This study was in line with initiatives
to promote e-training in the workplace.
In addition, it is of the utmost importance
to enhance the effectiveness of training in
the workplace to produce a competent and
knowledgeable workforce able to provide
optimum organisational performance. The
paper is structured as follows: Firstly,
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we discuss the concept of employees’
e-training participation and review previous
literature to develop the hypotheses. Then,
the methodology, results and implications
of the study are discussed.

THEORISING EMPLOYEE
PARTICIPATION IN E-TRAINING

In this study, employee participation in
e-training was conceptualised using the
ISSTAL Model by Cookson (1986). ISSTAL
stands for Interdisciplinary, Sequential-
Specificity, Time-Allocation and Life-Span.
This classic model incorporates all relevant
institutional, situational and dispositional
variables to explain the factors that affect
adult education participation. This is also
the main reason why the ISSTAL model
was picked as the foundation of this study;
it is a well-rounded and complete model that
explains the various factors that influence
employee participation in e-training. The
model was first introduced by Smith and
Theberge in 1980 and later adapted by
Cookson in 1986.

In this model, institutional and situational
variables include external contexts such
as climate, culture and environment and
learners’ social background and social roles
such as age, education level and occupation.
Four factors fall under dispositional
variables, which are personality traits,
intellectual capacity, retained information
and attitudinal disposition. Personality is
the sum of individual characteristics of a
person while intellectual capacity refers
to a person’s cognitive ability, such as
his/her intelligence test scores. Retained
information includes learners’ stored and
retrievable information, images, knowledge
and plans. Attitudinal disposition refers
to learners’ attitudes, beliefs, motivations
and perceptions. All of these factors are
intertwined and lead to situational factors,
which are a result of the complex and
interactive effects of the previous factors.
Finally, situational variables lead to adult
participation in continuing education. Figure
1, from left to right, shows the relevance
of the factors contributing towards adult

Institutional Variables
& Situational Variables

Dispositional Variables

Institutional Variables
& Situational Variables

Social
»| Background g

& Social
Roles

External
Context

Personality
Traits

A

A 4
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Variables

Retained
Information

Adult
Education

? Participation

A

Intellectual
Capacity

Attitudinal
Disposition

Less relevant <
Figure 1. ISSTAL model
Source: (Cookson, 1986, p. 130-141)

» More relevant
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education participation. The more to the
right, the stronger the relation is between
the factors and adult education participation.

The Theory of Reasoned Action

This study also applied the Theory of
Reasoned Action (Ajzen & Fishbein, 1980)
to explain the phenomenon of employee
participation in e-training. According to
this theory, an individual’s behavioural
intention is determined by two major
factors, which are the person’s attitudes and
subjective norms. Ajzen and Fishbein refer
to attitudes as the evaluation and strength
of a belief whereas subjective norms are
“the person’s perception that most people
who are important to the individual think
he or she should or should not perform the
behavior” (Fishbein & Ajzen, 1975, p. 302).

The equation of the theory of reasoned
action

Behavioural Intention = Attitude+
Subjective norms

Based on this theory, employee behaviour
is determined by employees’ behavioural
intention, where behavioural intention
is the result of attitude and subjective
norms as depicted in the equation above.
Behavioural intention is an indication of
how hard individuals are willing to try and
how much effort they are going to put in to
perform the behaviour. A person’s beliefs
or perceptions about the consequence of a
behaviour will affect the person’s attitude
towards that particular behaviour. Thus,

an employee who perceives e-training as
beneficial will have a more positive attitude
towards e-training participation.

Meanwhile, subjective norms are
determined by the beliefs of the people
around a person and by his motivation to
comply with the norms. For example, in
this study, if many of the employees had a
positive experience in e-training and it was
the organisational culture to actively take
part in e-training, other employees who
previously had not takeen part would be
influenced to join e-training, too.

As such, the Theory of Reasoned
Action fits in well with the ISSTAL Model.
It supports the rationale behind the model,
showing the impact of environment or
social background and individual attitude
towards adult education participation. An
individual’s personality and attitude can
be shaped by situational factors and they
intertwine to influence a person’s behavioural
intention, leading to the probability of
action. For this study, we selected computer
self-efficacy and self-esteem to represent
personality traits, technology acceptance
and job satisfaction, while organisational
commitment characterised attitudinal
disposition.

The Antecedents of Employee
E-Training Participation

The research framework in Figure 2, which
is an integration of the ISSTAL Model and
the Theory of Reasoned Action, shows
the relationships between the independent
variables, which are personality traits
i.e. computer self-efficacy and self-
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INDEPENDENT VARIABLES

Personality Traits

Computer Self-Efficacy
Self-Esteem

Attitudinal Dispositions

Technology Acceptance
Job Satisfaction
Organisational Commitment

Figure 2. The research framework

esteem, and attitudinal dispositions i.e.
technology acceptance, job satisfaction
and organisational commitment with
the dependent variable i.e. employee
participation in e-training. The position
of these variables was consistent with
the research objectives. Moreover, the
research framework was based on the
ISSTAL Model by Cookson (1986) and
the selection of variables was supported
by Maslow’s Hierarchy of Needs (1943),
the Theory of Reasoned Action (Ajzen &
Fishbein, 1980) and previous research to
investigate the relationships between the
chosen independent variables and employee
participation in e-training.

Personality Traits and Employee
E-Training Participation

Computer self-efficacy. According to
Karsten and Roth (1998) and Kripanont
(2007), learners with higher computer
self-efficacy tend to perform better in
e-learning. Furthermore, based on Bandura
(1997), people with higher self-efficacy
have a stronger sense of commitment to

\
/’

DEPENDENT VARIABLE

Employees’ Participation in
E-Training

their tasks. Therefore, these people tend to
develop deeper interest in their job. Thus,
when an employee has higher computer self-
efficacy, he or she will be more interested in
e-training. Moreover, computer self-efficacy
influences employee expectation of learning
outcomes and their emotional reactions to
computers (Compeau & Higgins, 1995).
Staples (1999) also agreed that employees
with higher computer self-efficacy tend
to have more satisfactory experience in
e-learning. Previous research supports that
computer self-efficacy has a correlation with
employee e-training participation. Based on
the above, this study hypothesised:

H1: Employee computer self-efficacy is
positively and significantly related to
employee participation in e-training.

Self-esteem. In this study, self-esteem refers
to the feelings or perception an employee
has towards himself. It can reflect the
employees’ overall emotional evaluation
towards themselves. According to Maslow
(1954), people with positive feelings about
themselves have higher self-esteem and will
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have more positive thinking that reflects
greater confidence. In addition, self-esteem
is closely related to one’s happiness, while
low self-esteem is more likely to lead to
depression and low confidence (Rosenberg,
1965). For instance, employees with high
self-esteem are more willing to take risk
and perceive challenges more positively
(Hellriegel & Slocum, 2010). Training
involves changes and therefore, employees
with higher self-esteem tend to be more
inclined to take part in e-training. Based on
Maslow’s Hierarchy of Needs, self-esteem
is one of the crucial factors that leads to self-
actualisation. Self-actualisation is becoming
what a person can be in order to actualise
his or her potential (Maslow, 1954). As
the main purpose of e-training is to help
employees realise their full potential, it is
more likely that employees with high self-
esteem would be interested to join e-training
(Lloyd & Sullivan, 2003). Therefore,
employee self-esteem is likely to influence
their participation in e-training. We therefore
hypothesised that:

H2: Employees’ self-esteem is positively
and significantly related to employee
participation in e-training.

Attitudinal Disposition and Employee
E-Training Participation

Technology acceptance. In this study,
technology acceptance refers to how well an
employee can accept the use of technology
in training. This variable is based on
the Technology Acceptance Model by
Davis (1989) that proposed that perceived

usefulness and perceived ease of use would
determine a person’s behavioural intention
and eventually, his technology-related
behaviour. Thus, employees tend to use
technology in learning when they perceive
it to be useful for improving their working
skills (Kripanont, 2007). However, if the
system is too complex to use, employees
would lose interest in using technology
to assist their learning as the perceived
ease of use would be too low (Sardinha
& Costa, 2011). Therefore, an employee
with high technology acceptance would
think more positively about technology
and thus, be more willing to take part in
e-training (Al-Adwan & Smedley, 2013).
Apart from that, employees with higher
technology acceptance would be more
ready to use technology in their learning to
enhance job performance. Consequently,
this would motivate employees to take part
in e-training with an open mind and a willing
heart (Masrom, 2007). As such, this study
hypothesised:

H3: Employees’ technology acceptance is
positively and significantly related to
employee participation in e-training.

Job satisfaction. Job satisfaction refers to
how content an employee is with his or her
job. Job satisfaction is influenced by job
expectations. If the work conditions meet
with the employees’ expectations, they
would be more satisfied with their job. If they
do not, employees may suffer from stress,
low quality of working life and depression
and finally, resort to absenteeism and
resignation (Seashore &Taber, 1975). Jones,
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Latreille and Sloane’s (2008) study found
that employees with lower job satisfaction
would tend towards lower participation
in training provided by the company.
Therefore, in order to encourage employees
to take part in e-training, employers have
to meet the needs of workers to raise their
job satisfaction. This is because employees
with higher job satisfaction show lower
resistance to change as they feel more secure
and confident in their job (Abdul Hameed,
2011; Struijs, 2012). Thus, they would also
be more likely to take part in e-training.
Based on the above, this study hypothesised:

H4: Employees’ sense of job satisfaction
would be positively and significantly
related to employee participation in
e-training.

Organisational commitment.
Organisational commitment refers to how
much effort and how dedicated employees
are to their company. Research has shown
that high organisational commitment has a
positive influence on employees’ attitudes
and behaviour in an organisation (Porter
et al., 1974; Koch & Steers, 1978). Studies
by Mowday, Porter and Steers (1979)
also revealed that employees with higher
organisational commitment are less likely
to be absent from work or to resign and
they tend to be more productive. Apart
from that, a study by Cunningham and
Mahoney (2004) also pointed out that
higher organisational commitment would
result in higher motivation to take part in
training. Moreover, employees with higher
organisational commitment have a stronger

bond with the company and are willing
to exert more effort in their job (Miller &
Lee, 2001). A high level of organisational
commitment leads to high affection for the
job, continuance commitment and a sense
of obligation to stay. Thus, employees
with a high level of commitment have low
turnover intention (Meyer & Allen, 1991).
All this evidence supports the finding that
employees’ organisational commitment
correlates with e-training participation.
Based on the above, this study hypothesised:

HS5: Employees’ organisational
commitment ise positively and
significantly related to employee
participation in e-training.

METHODOLOGY

Participants

The target population of this study was
a private company in Malaysia with 384
employees. The main service provided by
the company is business security systems
such as structured wiring, alarm systems
and camera systems. The study samples
were 100 employees comprising 67 female
and 33 male respondents working in the
selected private company. As only one
company selected for the case study, the
findings of this research are unsuitable for
generalisation of trends in other companies.
The average age of the respondents was
32.46 years old, with 19 years old being the
youngest and 54 years old being the oldest.
The majority (74%) of the respondents were
married, while 26% were single. A total of
37% of the respondents were Malay, 40%

560 Pertanika J. Soc. Sci. & Hum. 25 (2): 1 - 576 (2017)



Antecedents Employees’ E-training Participation

were Chinese and 23% were Indian. None
of the respondents possessed a doctorate or
Master’s degree; the majority (64%) had a
Bachelor’s degree, while one respondent
had received education up to secondary level
only. A total of 35% of the respondents had
diploma-level education.

This descriptive correlational study
investigated the relationships between the
five antecedents, which were personality
traits i.e. computer self-efficacy and self-
esteem and attitudinal disposition i.e.
technology acceptance, job satisfaction
and organisational commitment and the
criterion variable i.e. employee participation
in e-training. According to Ary, Jacobs and
Sorenson (2010), correlational research is
indeed suitable to determine the relationships
between variables.

This study used a cross-sectional survey
that helped researchers to collect one-time
data from a large population in an easier and
cheaper way (Hayes et al., 2002). The data
were collected using a self-administered
survey and analysed using univariate,
bivariate and multivariate statistical analyses
to describe the employees’ participation in
e-training. Furthermore, the study calculated
the coefficient of correlation between
the measures to indicate the strength and
direction of the relationships between the
variables to test the hypotheses.

Procedure

This study involved two steps of sampling.
In the first stage, the convenient sampling
technique was used to select the focus of

this study, which was a private company
in Cheras, Kuala Lumpur. It was a large-
scale private company with 384 employees
consisting of different ethnicity and age. The
main service provided by the company was
business security systems such as structured
wiring, alarm systems and camera systems.
Apart from its convenience, the sample
was typical and could be used to represent
the target population. In the second stage,
the simple random sampling technique
was adopted to identify the respondents
who were representative of the target
population (Hayes et al., 2002). This study
used the Table of Random Numbers to select
randomly the 100 samples for the study.
Herzberg’s fairly large estimation of
predictive power of subjects/independent
variable ratio of 15:1 (Stevens, 1986)
suggests that sample size should be 75.
Green’s (1991) formula (N>50+8m; m is the
number of independent variables) proposes
that sample size should be 90. Based on
these formulae, we selected 90 as the
sample size for this study. We then added an
estimated 10% of the proposed size to cater
for the non-response respondents. Hence,
for this study, the total sample size was 100.
Data were collected from the employees
through a formal survey using a standardised
questionnaire. The drop-and-pick method
was used to collect data in this research.
Prior to data collection, the researchers
approached the top management of
the company by phone and later sent
an application letter to the company for
approval to carry out the research. Then, the
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researchers met the manager of the human
resource department of the company to
further clarify the purpose, significance of
the return rate and data collection procedure.
Anonymity of the company and respondents
was ensured in this study. After that, the
researchers gave the questionnaires to the
manager of the human resource department
to be distributed to the employees.

Instruments

Employee e-training participation.
Employee e-training participation was
measured using a single-item scale adapted
from Adult Education and Training Survey
(2003) and Continuing Vocational Training
Survey (2005). This item measured
employee e-training participation by
measuring how often employees took part
in e-training. The item was, “In the past 12
months, how often did you participate in
e-training?”” The responses for this question
ranged from 1 (Never) to 5 (Very often).
As it is hard to measure an employee’s
level of participation, most of the previous
studies used secondary data to measure this
variable. To date, there is no one simple
and established scale to be used to measure
e-training participation.

Therefore, based on extensive literature
review, this study adapted the item from the
related surveys to measure this variable.
The literature revealed that there were
researchers who used a single-item scale to
measure education participation when they
did not use secondary data (Chmielewski,

1998; Klunk, Boucouvalas, Hinson, Morris,
& Renard, 2013). As there was only one
question in the scale, internal consistency
could not be calculated. However, many
studies have shown that a single-item scale
is reliable and valid for use in research.
For example, a single-item scale correlated
highly with multiple-item scales to measure
personality in studies by Woods and
Hampson (2005) and Wanous, Reichers
and Hudy (1997).

Personality traits. Self-efficacy was
measured using a 15-item scale developed
by Murphy (1992). The Likert-scale items
ranged from 1 (strongly disagree) to 5
(strongly agree). A sample of the items
is, “I feel confident copying a disk” and
“I feel confident getting the software up
and running.” In this study, the reliability
coefficient estimated for this scale was 0.89.

Self-esteem was measured with a
10-item scale developed by Rosenberg
(1965). The scale measured both positive
and negative feelings about oneself. The
scale used a 4-point Likert scale ranging
from strongly agree to strongly disagree. A
sample of the items is, “At times I think [ am
no good at all” and “I am able to do things
as well as most other people.” The reliability
coefficient estimated for this scale in this
study was 0.76.

Attitudinal disposition. Technology
acceptance was measured using a 10-item
scale developed by Venkatesh (2003),
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Compeau and Higgins (1995), Thompson,
Higgins and Howell (1991) and Teo (2009)
to measure employees’ intention to use
technology in e-training. The instrument
used a 4-point Likert scale ranging from
strongly disagree to strongly agree. Two
samples of the items are, “Working with
computers is fun” and “I find computers
easy to use.” The reliability coefficient
reported in this study was 0.86.

Job satisfaction was measured using the
Minnesota satisfaction questionnaire (MSQ)
(Weiss, Dawis, England, & Lofquist, 1967),
which consists of 20 items. The instrument
uses a 5-point scale ranging from 1 (not
satisfied) to 5 (extremely satisfied). Two
samples of the items are, “The chances for
advancement on this job” and “The chance
to do something that makes use of my
abilities.” The reliability coefficient reported
was high in this study, which was 0.84.

Organisational commitment was
measured using the Organisational
Commitment Scale (OCS) developed by
Mowday (1982), which consists of nine
items. This instrument used a 5-point Likert-
type scale ranging from 1 (strongly disagree)
to 5 (strongly agree). Two samples of the
items are, “What this organisation stands for
is important to me” and “I feel a strong sense
of belonging to this organisation.” This scale
also had a high reliability coefficient of 0.87
in this study.

RESULTS

The study aimed to determine the predictors
of e-training participation among employees
in the private sector. As high as 81% of the
respondents had a low level of participation
in e-training, while 14% of them had a
medium level of e-training participation
and only 5% of the respondents had a high
level of e-training participation. As depicted
in Table 1, the minimum overall personality
traits value was 3.40 and the maximum was
8.63, with a range of 5.23. The values of
the mean, median and standard deviation
of the overall personality traits were 6.06,
6.20 and 1.02. These values suggested that
the overall level of personality traits of the
respondents was low.

On the other hand, the 25™ percentile of
the personality traits was 5.44 and the 75th
percentile was 6.66, which suggested that
50% of the respondents had a personality-
trait rating between 5.44 and 6.66. The 90
percentile of the personality trait was 7.20,
which showed that 90% of the respondents
had a personality-trait reading of 7.20 or less.
In other words, only 10% of the respondents
had a personality-trait reading of above
7.20. The personality traits categorisation
revealed that only 20.5% of the respondents
achieved a high level of personality traits,
followed by 30% of the respondents, who
had a medium level of personality traits and
49.5% of the respondents, who had a low
level of personality traits.

Pertanika J. Soc. Sci. & Hum. 25 (2): 1 - 576 (2017) 563



Tan, Y. Y. and Mohd Rasdi, R.

Table 1
Levels of personality traits

Descriptive Statistics Overall Personality Traits ~ Computer Self-Efficacy Self-Esteem
Mean 6.06 3.29 2.77
Median 6.20 3.30 2.90
Standard Deviation 1.02 0.56 0.46
Minimum 3.40 1.90 1.50
Maximum 8.63 4.93 3.70
Interquartile Range (IQR)  5.23 3.03 2.20
Skewedness 0.19 0.29 -0.66
Kurtosis 0.31 0.56 0.06
Percentile

25th 5.44 2.94 2.50

50th 6.20 3.30 2.90

75th 6.66 3.56 3.10

90th 7.20 4.00 3.20

Level of Personality Traits
Descriptive Statistics Overall Personality Traits ~ Computer Self-Efficacy Self-Esteem
Low (1.00-6.10) (1.00-3.30) (1.00-2.80)
Frequency 49.5 51 48
% 49.5 51 48
Medium (6.11-6.70) (3.34-3.60) (2.81-3.10)
Frequency 30 27 33
% 30 27 33
High (6.71-8.50) (3.61-5.0) (3.11-3.50)
Frequency 20.5 22 19
% 20.5 22 19
Total: Frequency 100 100 100
% 100 100 100

Table 2 shows that the minimum overall
attitudinal disposition value was 5.87 and the
maximum was 12.74, with a range of 6.87.
The mean, median and standard deviation
of the overall attitudinal disposition were
9.94, 9.94 and 1.64. The 25" percentile
of the attitudinal disposition was 8.80
and the 75" percentile was 11.25, which
suggested that 50% of the respondents had
personality traits between 8.80 and 11.25.

The 90" percentile of the overall attitudinal
disposition was 12.24, which showed that
90% of the respondents had personality
traits of 12.24 or less. Thus, only 10% of
the respondents achieved a rating above
12.24. The categorisation of the overall
attitudinal disposition shows that only 21%
of the respondents achieved a high level of
attitudinal disposition, 30% had a medium
level and the majority (49%) had a low
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Levels of attitudinal disposition

Descriptive Statistics Overall Attitudinal ~ Technology Job Satisfaction Organisational
Disposition Acceptance Commitment

Mean 9.94 3.45 3.21 3.28
Median 9.94 3.50 3.30 3.14
Standard Deviation 1.64 0.39 0.57 0.68
Minimum 5.87 2.00 1.89 1.98
Maximum 12.74 4.00 4.30 4.44
Interquartile Range (IQR) 6.87 2.00 2.41 2.46
Skewedness -0.50 -1.16 -0.43 0.09
Kurtosis 0.15 2.20 -0.54 -1.20
Percentile

25th 8.80 3.30 2.80 2.70

50th 9.94 3.50 3.30 3.14

75th 11.25 3.70 3.60 3.95

90th 12.24 3.99 3.95 4.30

Levels of Attitudinal Disposition
Descriptive Statistics Overall Attitudinal ~ Technology Job Satisfaction Organisational
Disposition Acceptance Commitment
Low (1.00-9.81) (1.00-3.40) (1.00-3.30) (1-3.11)
Frequency 49 43 53 50
% 49 43 53 50
Medium (9.82-11.53) (3.41-3.60) (3.31- 3.60) (3.12-4.33)
Frequency 30 24 24 42
% 30 24 24 42
High (11.54-14) (3.61-4.00) (3.61-5.00) (4.34-5.00)
Frequency 21 33 23 8
% 21 33 23 8
Total: Frequency 100 100 100 100
% 100 100 100 100

level of attitudinal disposition. In short, the
level of personality traits and attitudinal
disposition of the respondents was low on
average.

Skewedness and kurtosis were used
to test for normality. As not all of the
skewedness and kurtosis values fell between
-2 and +2, the data were not normally
distributed. Thus, Spearman’s Rho was

used to determine the relationships between
the five variables, which were personality
traits i.e. computer self-efficacy and self-
esteem and attitudinal disposition i.e.
technology acceptance, job satisfaction
and organisational commitment. The five
hypotheses (H1, H2, H3, H4, HS) based
on correlations between the independent
variables and the respondents’ participation
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in e-training were tested. The five hypotheses
predicted that personality traits i.e. computer
self-efficacy and self-esteem and attitudinal
disposition i.e. technology acceptance, job
satisfaction and organisational commitment
would be positively related to employee
participation in e-training. The findings of
the study supported the positive relationships
between all the predictor variables and
employee participation in e-training.

As illustrated in Table 3, hypothesis 1
was supported by the findings (r,=0.416,
p=0.000), which showed a positive and
moderate relationship between computer
self-efficacy and employee participation
in e-training. Thus, the results suggested
that the higher the respondents’ level of
computer self-efficacy, the higher their level
of e-training participation as employees
with higher computer self-efficacy were
more likely to have greater ability in using
the computer during training. Furthermore,
the results also supported Hypothesis
2, which showed a positive relationship
between employee self-esteem and their
level of participation in e-training. From the
findings, employee self-esteem (r,=0.270,

Table 3

p=0.046) had a positive but low relationship
with employee participation in e-training.
Overall, it implied that the higher the level
of employee self-esteem, the more likely
they were to take part in e-training as they
had higher confidence in themselves and
thus, were more open to change.
Hypothesis 3 was also supported as
employee technology acceptance (r,=0.306,
p=0.019) had a positive but low relationship
with employee e-training participation.
Therefore, the more positive the perception
that employees had towards technology,
the more willing they were to participate in
e-training as they had a positive perception
towards e-training. In addition, the findings
were also congruent with Hypothesis 4,
which showed that employee job satisfaction
(r,=0.244, p=0.023) had a positive and
weak relationship with their e-training
participation. As such, employees who were
more satisfied with their job tended to be
more inclined to taking part in e-training.
This was because employees were more
likely to put in more effort for a company
with which they were satisfied. Apart from
that, the results supported Hypothesis 5,

Spearman’s rho correlation coefficient of relationships between the independent variables and employee

participation in e-training

Variables Spearman’s Rho Correlation (r;)
Y Employee participation in e-training
X1 Computer Self-efficacy 0.416%*
X2 Self-esteem 0.270**
X3 Technology Acceptance 0.306**
X4 Job Satisfaction 0.244%**
X5 Organisational Commitment 0.349%*

**Correlation is significant at the 0.01 level (two-tailed)
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which showed that employee organisational
commitment (r,=0.349, p=0.012) was
positively and weakly correlated with their
e-training participation. Employees were
more supportive towards company training
when they were dedicated to the company.

The findings shown in Table 3 support that
the five predictor variables i.e. personality
traits encompassing computer self-efficacy
and self-esteem and attitudinal disposition
encompassing technology acceptance, job
satisfaction and organisational commitment
were indeed the antecedents of employee
participation in e-training. Overall, the
results supported Maslow’s Hierarchy of
Needs (1943) and the Theory of Reasoned
Action (Ajzen, 1980) that explain how
human beings learn. Moreover, studies by
Rubenson (2010), Meriam (1998), Holton
(2003) and Costa (2011) also agreed on the
influence of personality traits and attitudinal
disposition in affecting an individual’s
intention to learn. The results indicated
that computer self-efficacy (r,=0.416,
p=0.000) had the highest correlation
with employee participation in e-training
followed by organisational commitment
(r,=0.349, p=0.012), employees’ technology
acceptance (rs=0.306, p=0.019), self-
esteem (r,=0.270, p=0.046) and finally,
job satisfaction (r,=0.244, p=0.023). This
showed that among the variables, the most
influential factor was employees’ computer
self-efficacy. The higher their confidence
in using the computer, the more willing
they were to take part in e-training as they
were able to make good use of the computer
during training.
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Equation

Y = by + b (X1) + b, (X2) + b; (X3) + by
(X4) +bs (X5) +e

where,

Y = Employee participation in e-training
b, = Constant (Intercept)

b, = Computer self-efficacy

b, = Self-Esteem

b, = Technology acceptance

b, = Job satisfaction

bs = Organisational commitment

e = Error

The results showed that only three
variables were significant in explaining
the variation in employee participation in
e-training (Y). The three dominant variables
were computer self-efficacy (X1) (+=5.394,
p=0.000), organisational commitment
(X5) (=2.551, p=0.012) and technology
acceptance (X3) (=2.379, p=0.019). The
other two variables, self-esteem (X2)
and job satisfaction (X4), were excluded
because their contribution to the variation in
employee e-training participation was not as
significant as the other three variables (X1,
X3, X5). In other words, they did not have
a significant impact on employee e-training
participation (Y). The findings suggested
that the data did not fully support the
proposed multiple linear regression model
for employee participation in e-training. The
findings are reported in Table 4.
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Table 4

Estimates of coefficients for the model of employee participation in e-training

Dimension B (Unstandardised  Std. Error B (Standardised 't p-value
Coefficients) Coefficients)

Constant 1.639 0.448 -3.660 0.000

Computer Self- 0.435 0.81 0.455 5.394 0.000

Efficacy

Organisational 0.164 0.64 0.212 2.551 0.012

Commitment

Technology 0.267 0.112 0.195 2.379 0.019

Acceptance

Notes: R=0.612; R?>=0.374; Adj. R>=0.355; F=19.156; p=0.000; Durbin-Watson=1.499

The b-values showed that computer
self-efficacy (X1) with (=0.435, =5.394)
had the strongest contribution in explaining
employee participation in e-training if the
effects of other variables were held constant.
The positive B shows the positive effect
of employees’ computer self-efficacy on
their participation in e-training. Thus, for
every one unit increase in computer self-
efficacy, employees’ e-training participation
(Y) would increase at 0.435. The second
highest contribution was from technology
acceptance (X3) with (f=0.267, =2.379)
followed by organisational commitment
(X5) with (B=0.164, t=2.551). From the
results, it was illustrated that organisational
commitment (X5) contributed the least
to the variance in employee e-training
participation. This suggested that a one-unit
increase in organisational commitment (X5)
was followed by 0.164 units of increase in
employee e-training participation (Y).

To decide whether the factor made a
significant contribution to the model, the
t-tests were used. In this study, computer self-
efficacy (=5.394, p=0.000), organisational
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commitment (/=2.551, p=0.012) and
technology acceptance (=2.379, p=0.019)
were all significant antecedents for
employee e-training participation. The
degree of freedom was calculated using
the formulae: N-p-1, (100-5-1=94). The
adjusted R-squared value was used to
avoid a biased estimation. In this study,
the adjusted R-squared value was 0.355,
which showed that 35.5% of the variance
in employee e-training participation was
accounted for by computer self-efficacy
(X1), organisational commitment (X5) and
technology acceptance (X3).

On the other hand, the ANOVA
results showed that the F-value was large
(F=19.156) and the corresponding p-value
was small (p=0.000) compared to the
alpha value (0=0.05). As the slope for the
estimated linear regression line was not
equal to zero, it verified that there was
a linear relationship between employee
e-training participation and computer self-
efficacy (X1), organisational commitment
(X5) and technology acceptance (X3). The
Durbin-Watson value was 1.499, which
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fell between the values 1 and 3 and thus,
supported the assumption that independent
residuals has been met.

DISCUSSION

In this study, all of the five independent
variables were positively correlated with
employee participation in e-training.
This showed that an increase in the five
antecedents would also increase employee
participation in e-training. Thus, most of the
respondents in this study had a low level of
e-training participation as they also had a
low level of personality traits and attitudinal
disposition. In other words, an employee
with a high level of computer self-efficacy,
organisational commitment and technology
acceptance is more likely to take part in
e-training.

Furthermore, the significance of
computer self-efficacy and technology
acceptance in affecting employee
participation in e-training was highly
supported by Ajzen (1980), Kripanont
(2007), Richardson and Price (2008) and
Sardinha and Costa (2011). Apart from
that, the findings also supported the Theory
of Reasoned Action (Ajzen, 1980) and
Maslow’s Hierarchy of Needs (1943).
Based on Maslow’s view, self-actualisation
can only be achieved when an individual’s
physiological, safety, love or belonging and
self-esteem needs are met. Thus, in order to
encourage employees to continue learning
to realise their full potential, self-esteem
and organisational commitment are the
important factors that are needed to motivate
them to join e-training. According to Ajzen

(1980), an individual’s behavioural intention
depends on his attitudes about behaviour
and subjective norms. Thus, an employee’s
intention to join e-training is influenced by
his/her own attitude towards e-training and
also the people around him/her. In other
words, if employees have a positive attitude
towards e-training and their work, they will
be more likely to join e-training, which is in
line with the findings of this study.

The findings of the study also suggested
that employees with low confidence in
using the computer had a higher tendency
of showing low participation in e-training
too because they did not think using the
computer in training could help them to
learn better. As a result, they were not
interested in joining e-training, which uses
the computer and the Internet as the teaching
medium. Moreover, low self-esteem leads to
low e-training participation as employees
have a negative attitude towards themselves.
Pessimistic thinking causes higher resistance
to change. As such, employees with low
self-esteem do not like to take part in
e-training. Moreover, employees who are
dissatisfied and not committed to their job
have lower e-training participation as they
do not want to spend more time and effort
on a company to which they do not have a
sense of belonging.

In addition, employees with low
technology acceptance have low e-training
participation as they have a negative
perception about the use of the computer
in e-training. Furthermore, the findings
are in line with Maslow’s Hierarchy of
Needs. An employee can only achieve self-
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actualisation, which is the highest level of
need, when his or her lower levels of need
such as commitment, care, love and self-
esteem are fulfilled. As such, to motivate an
employee to fulfil his or her potential, the
company should first take into consideration
the employees’ personality traits and
attitudinal disposition. The company should
strive to increase employees’ computer self-
efficacy (X1), organisational commitment
(X5) and technology acceptance (X3) in
order to motivate them to join e-training.
Moreover, as the company provides
business security systems that are strongly
technology-based, workers face high
demand to keep their skills and knowledge
updated according to current developments
in science and technology. This industry is a
rapidly growing one that requires employees
to be continuously learning. Therefore,
increasing employee e-training participation
is crucial for the company to stay current.

CONCLUSION

In conclusion, employee participation in
e-training is a function of personality traits
and attitudinal disposition. Employees’
computer self-efficacy plays a major role
in their e-training participation. Besides
enriching the understanding of e-training,
the study also promoted and improved
e-training in the company by helping the
human resource department to pinpoint
the factors that contribute to e-training
participation. All in all, the organisation
should take into account the employees’
affective domain when trying to encourage
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them to join e-training. E-training can only
be successful when both the organisation
and the employees are willing to cooperate
and pitch in effort.

Implications for Theory and Practice

This study shed light on how organisations
can avoid the flaws of e-training and bring
the best out of employees through e-training.
The study helped the organisation to identify
the possible reasons behind employees’ low
motivation to participate in e-training. The
factors that contributed greatly to e-training
participation were computer self-efficacy,
technology acceptance and organisational
commitment. Besides enriching the
understanding of e-training, the study also
promoted and improved e-training in the
company.

Only when employees are motivated to
join e-training, can organisations enhance
employees’ job performance through
e-training. The main purpose of training is
to improve employees’ knowledge, skills
and attitude but the findings have shown
that job satisfaction and motivation have
a positive effect on training effectiveness.
Thus, organisations need to encourage and
motivate employees to take part in e-training
and not force them to do so. The findings
shown in Table 1 and Table 2 indicate
that the majority of the respondents had a
low level of personality traits (49.5%) and
attitudinal disposition (49%). Thus, it was
not surprising that the respondents (81%)
had a low level of participation in e-training.
The results of the study should now be able
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to help the organisation determine the areas
they need to focus on to increase employee
e-training participation.

Top management need to pay closer
attention to the psychological needs and
attachment of employees. Thus, the human
resource department, apart from only
providing training, can also organise
activities such as gathering, mentoring and
sharing sessions to help inculcate a positive
and supportive working environment
within the organisation. Other than that,
employees need to be given a chance to
voice their opinion through a feedback
form or suggestion box. A different idea
must not be taken negatively but be
considered as a way of improvement for
the company. Increasing employee loyalty
and commitment towards the company can
raise employee participation in e-training.

Thus, the company ought to increase
employees’ level of attitude and personality
variables. For example, the responses from
the questionnaires showed that most of the
respondents were not satisfied with their
salary. Thus, to increase employee job
satisfaction, the company could review
their salary scheme. Furthermore, as it
was identified in the study that computer
self-efficacy had the strongest influence on
e-training participation, the trainers of the
organisation need to give closer guidance
to employees in helping them pick up
computer skills with ease. In addition, the
ISSTAL model, the Theory of Reasoned
Action (Ajzen, 1980) and the Theory of

Planned Behaviour (Ajzen, 1996) explain
the phenomenon of employee e-training
participation. Based on these theories,
employees’ intention to join e-training is
affected by their own personality, attitude,
the people around them and their social
background as depicted in the Equation of
the Theory of Reasoned Action:

Behavioural Intention = Attitude +
Subjective norms

However, the primary factors that
influence an employee’s e-training
participation are intrinsic and not external
because according to these theories, external
factors can only indirectly affect one’s
behaviour by influencing an individual’s
attitude. In brief, the findings of the study
provided empirical data for the ISSTAL
Model (Cookson, 1986), Theory of Reasoned
Action (Ajzen, 1980) and Maslow’s
Hierarchy of Needs (1943). The results
were in line with the theories and thus,
supported the importance of personality and
attitude in influencing employee e-training
participation. Through this research, it is
hoped that human resource practitioners
can pay attention to employees’ affective
domain to increase e-training participation.
Moreover, the study has also provided
updated findings from Malaysia, which is an
Eastern country with a different culture from
that of the West. The results showed that
the ISSTAL Model is applicable to Eastern
countries in explaining employee e-training
participation.
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Limitations and future research

As the samples of the study were drawn
from a private company only, it is not
suitable to generalise the findings to the
public sector or other private companies as it
is a case study based on one selected private
company only. Thus, it is recommended
that future studies should employ public
sector samples and do a comparative
study to examine differences in terms of
antecedents of e-training participation. In
addition, the scope of the study is limited
to the selected independent variables
only. Thus, it is highly recommended that
future studies should include more relevant
variables to yield a clearer picture of the
phenomenon. Moreover, as this study is
quantitative research work, the findings
are only surface-level. To have a more
thorough understanding of the predictors
of employee e-training participation, it is
recommended that future research on this
area be qualitative.
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ABSTRACT

The present paper studies John Maxwell Coetzee’s Foe (1986) from Homi K. Bhabha’s
standpoint which parodies the conventional definition of master and slave. Unlike the
conventional view that the slave is a passive being under the ultimate dominion of his/
her master, Bhabha, by parodying the Master-Slave relationship through his concept of
‘ambivalence’, reveals that in particular moments the slave shows resistance and, thus,
is an active agent. In Coetzee’s novel, Friday—Cruso’s and later Susan’s slave—through
various forms of resistance, like silence and disobedience, not only abrogates all of her
attempts to dominate him, but also obliges her to change her strategy of dealing with
him. He, although a slave, not only refuses to communicate in any way with Susan, but
also refuses to obey her commands frustrating her in every possible way. In the end, the
paper concludes that the colonised—in the novel represented by Friday—is not a passive
figure as pictured in various colonial sources; instead, he/she is an active figure and has
a significant role in shaping the colonizer’s strategy of dealing with him/her.
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and Hegel. The paper begins with a brief
explanation of the concept of parody and
its relationship to ambivalence. This is
followed by a brief account of Hegel’s
master-slave dialectic, before examining
the master-slave relationship in Foe through
Bhabha’s parodic concept of ‘ambivalence’.

Colonial ideology divides humanity
into two essential groups namely masters
and slaves. Focusing on this essentialist
colonial idea, the contemporary post-
colonial critic Homi K. Bhabha, refutes this
master-slave model with his concepts of
‘ambivalence,” ‘hybridity,” and ‘resistance.’
These concepts become tools for parodying
the master-slave relationship. In fact, “...
in Homi Bhabha’s formulations...the one
who engages in mimicry or parody is in the
oppressed position and is trying to subvert
the dominant discourse” (Tobin, 1999, p. 90)
Unlike Renan, Hegel and other essentialists,
where human beings are presented as
having either master-like essence or slave-
like essence, Bhabha suggests “there are
moments when the colonized were able
to resist the dominance exercised over
them” revealing “the active agency of the
colonized” (Huddart, 2006, p. 1). He puts
forward the question “Must we always
polarize in order to polemicize?” (Bhabha,
1994, p. 19). Thus, for Bhabha, the slave is
not a permanently passive, dominated, and
compliant figure; on the contrary, he is “an
active agent” who limits the authority of his
master and sometimes forces him to change
his strategy and approach.

John Maxwell Coetzee’s Foe (1986)
present’s a scenario where the essentialist

master-slave relationship seems to be
distorted and undermined. Thus, in the
novel, we see how Friday, a black slave,
resists his master, Susan Barton, and obliges
her to change her strategy to control him, an
act which can be seen as a moment of defeat
and retreat of the colonizer.

DISCUSSION

The present section begins with the definition
of parody and ambivalence and their literary
functions before elaborating Bhabha’s use
of these concepts. There is also a short
description of Hegel’s master-slave dialectic
following which post-colonial concepts used
by Bhabha is applied to Coetzee’s Foe to
display he (Coetzee) undermines the post-
colonial master or slave essentialist view
of humanity.

The critic, Dwight Macdonald mentions
that “Parody is making a new wine that
tastes like the old but has a slightly lethal
effect” (Macdonald, 1960, p. 559). Implied
in this definition is the point that a parody
“imitates” and “distorts” a previously
existing work or concept and as such it
has two functions: Firstly, it undermines
the authority of the work which it imitates
and secondly, it presents a new discourse
and a new dimension of the previous work
or concept. Abrams (1999) says that “a
parody imitates the serious manner and
characteristic features of a particular literary
work, or the distinctive style of a particular
author, or a typical stylistic and other features
of a serious literary genre, and deflates the
original by applying the imitation to a
lowly or comically inappropriate subject”
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(p. 26). Thus, “deflation” of a discourse
becomes the main function of parody and
the result of this “deflation” is the emergence
of a new discourse which challenges its
authoritative predecessor. In the following
pages, “destruction and reconstruction
are two simultaneous aspects of parody”
(Chohan, 2013, p. 120).

Of the many writers who have used
parody to bring forward a new discourse
is Bhabha’s theory that “the authority of
dominant nations and ideas is never as
complete as it seems, because it is always
marked by anxiety, something that enables
the dominated to fight” (Huddart, 2006,
p. 1). That is, the colonizer always has a
definition for the colonized or the slave and
strives to bring the colonized as close as
possible to that definition. However, there is
never a one to one transparent relationship
between that definition of the slave and the
real world slave; concerning the definition
of the slave, the colonized is “almost the
same, but not quite” (Bhabha, 1994, p. 86).
In other words, there are “moments in which
the colonizer was less powerful than was
apparent, moments when the colonized were
able to resist the dominance exercised over
them” (p. 86). It is in these moments that the
situation seems to be covered with a mist
of ‘ambivalence’—Bhabha’s key term. He
describes ambivalence as follows:

The ‘true’ is always marked and
informed by the ambivalence of
the process of emergence itself,
the productivity of meanings that
construct counter-knowledges
in medias res, in the very act

of agonism, within the terms of
negotiation (rather than a negation).

(p. 22).

Through ‘ambivalence’ Bhabha parody’s the
Hegelian master-slave relationship which is
based on the essentialist belief that “Man is
never simply man. He is always, necessarily,
and essentially, either Master or Slave”
(Hegel, 1807/2009, p. 8).

George W. F. Hegel’s polarized master-
slave model can easily be traced to “that
ahistorical nineteenth-century polarity of
Orient and Occident which, in the name
of progress, unleashed the exclusionary
imperialist ideologies of self and other”
(Bhabha, 1994, p. 19). Hegel believes that
“Man is Self-consciousness” and it is this
quality that makes him “essentially different
from animals” (Kojeve, 1980, p. 3). In his
view, “man becomes conscious of himself at
the moment when—for the “first’ time—he
says ‘I’” (p. 3). Thus, being conscious of
objects implies an awareness of the self
as a subject facing an object. However, it
also means that a subject is an object in
the eyes of another subject. Consequently,
the awareness of another’s awareness of
oneself is what we call self-consciousness.
That is, when we see ourselves through the
eyes of another, we gain self-awareness.
When this happens, each subject attempts
to make the other recognize his rights and
reality. This attempt leads to “a fight to

299

death for ‘recognition’” (p. 7). It is only
through “securing the voluntary recognition
of his self-determination by another self-

determining being” (Buchwalter, 2012, p.
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133) that the subjects gain human value. But
noteworthy is the fact that if all the human
beings were to follow this process, no human
being would survive, for each would strive
to death for the recognition of his dignity by
the other self-consciousness. Subsequently,
no recognition can be achieved for one
cannot expect to be recognized by a corpse.
Thus, the survival of the other party is vital
for any recognition to take place. Therefore,
what happens is that “One of the parties
to the struggle begins to realize that life,
which he was hitherto willing to risk for
recognition, is just as ‘essential’ or important
to him as recognition. Death would mean the
absolute end of all possibilities” (Williams,
1997, p. 61). As a result, he gives up his
desire to be recognized in order to preserve
his existence. In this situation, he “may
well be recognized as a person; but he has
not attained the truth of this recognition as
an independent self-consciousness” (Hegel,
1807/2009, p. 114). Hereby, the victor spares
his life and usurps his autonomy. The victor
becomes the Master while the complacent
becomes the Slave. These two “exist as two
opposed shapes of consciousness; one is the
independent consciousness whose essential
nature is to be for itself, the other is the
dependent consciousness whose essential
nature is simply to live or to be for another”
(p. 115). In this way, Hegel formulates his
essentialist definition of humanity—“Man is
never simply man. He is always, necessarily,
and essentially, either Master or Slave”
(Kojeve, 1980, p.8).

This Hegelian model accords with
Bhabha’s ‘stereotype.’ Stereotyping is the

strategy that the colonizer uses to define,
describe and determine the ‘other.” That is,
the colonizer is dependent on the concept
of ‘fixity’ for constructing and defining
the inferiority of the ‘other.” According
to Huddart (2006), “through racist jokes,
cinematic images, and other forms of
representation, the colonizer circulates
stereotypes about the laziness or stupidity of
the colonized population. These stereotypes
seem to be a stable if false foundation
upon which colonialism bases its power...”
(p. 24). The disastrous effects of such
stereotyping can be noticed in the words of
Chicago sociologist, W. I. Thomas: “If men
define situations as real, they are real in their
consequences” (1928, p. 527). Therefore,
if people accept something as true, then
they are likely to build their beliefs on this
foundation and act according to it. However,
Bhabha unmasks this veiled aspect of the
stereotype by expressing the fact that:

The stereotype is not a simplification
because it is a false representation of
a given reality. It is a simplification
because it is an arrested, fixated
form of representation that, in
denying the play of difference...
constitutes a problem for the
representation of the subject in
significations of psychic and social
relations. (1994, p. 75)

This “fixity,” according to Bhabha, “is
a paradoxical mode of representation:
it connotes rigidity and an unchanging
order as well as disorder, degeneracy and
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daemonic repetition” (p.66). In accordance
with Bhabha’s words, Patrick Brantlinger
says that “stereotypes always differ
from themselves: they are always more
‘ambivalent’ and contradictory than they
seem. Hence, they are always relational
and plural rather than singular” (2011, p.
13). ‘Ambivalence’ is the essential quality
of the ‘stereotype.” Bhabha explains this
ambivalence in terms of Lacanian “mirror
stage”: “Like the mirror phase ‘the fullness’
of the stereotype—its image as identity—is
always threatened by ‘lack’” (1994, p.
77). This “lack™ exists because “colonial
discourse is then a complex articulation
of...the forms of narcissistic and aggressive
identification” (p. 77) in that the colonizer
expresses his dominant status aggressively
to the colonized but is always anxious
regarding his own identity because he
knows that his identity is tied to the identity
of the colonized. Consequently, due to his
dependence on the colonized, his previously
assumed stable identity turns into a shaky
and unstable identity. This can be viewed
as a crack in the Hegelian Master-Slave
model. Based on this view, neither the
colonizer is an absolute master, nor is the
colonized an absolute slave. As a result, in
certain circumstances, the colonizer might
lose his dominance or the slave might gain
the ability to show resistance.

J. M. Coetzee’s novel, Foe (1986),
displays a similar parodic model of the
master-slave relationship. The novel is
woven around Daniel Defoe’s Robinson
Crusoe (1719), but with numerous changes
which makes the novel a parody of the

master-slave relationship. It is written
from the perspective of Susan Barton, a
castaway who drifts in a boat to Cruso’s
island where she encounters both Cruso and
Friday. Susan steps on the island with the
same colonial mentality which dominated
contemporary Europe and the Americas.
The novel opens with a contrast made by
Susan: She describes herself as “a flower of
the sea, like an anemone, like a jellyfish of
the kind you see in the waters of Brazil”, but
pictures Friday as “A dark shadow,” and “a
Negro with a head of fuzzy wool” (Coetzee,
1986, p. 5). Further, she notices that “At
his side he had a spear” and concludes that
she has “come to an island of cannibals”
(p.6). Friday takes her to Cruso. On meeting
Cruso, and noticing that he is “a European”
with “green” eyes, the first thing that strikes
her mind is that he must be a “mutineer,
set ashore by a merciful captain, with one
of the Negroes of the island, whom he has
made his servant” (p.8). Being raised in a
colonial culture, her mind has accepted the
colonial ideology and she sees the Negro
only as a “cannibal” or a “servant”—the
typical colonial stereotype. For instance,
“U. B. Philips ‘believed that the African
Negroes were inferior in intelligence to
whites; thus, they were fit only for work on
southern plantation’” (as cited in Rothstein,
1995, p. 141). Or “Darwin’s cousin Sir
Francis Galton, founder of the ‘science’
of eugenics, believed that ‘the average
intellectual standard of the negro race is
some two grades below our own’. A ‘very
large” number of black people were ‘half-
witted’ (Fryer, 1984, p. 180). Such pseudo-

Pertanika J. Soc. Sci. & Hum. 25 (2): 1 - 588 (2017) 581



Alireza Farahbakhsh and Mohammad Chohan

scientific views backed colonial ideology
upon which Americans and Europeans built
their worldview. Like other “whites” of her
time, Susan also displays similar traits; for
example the morning of the day after her
arrival on the island, when she woke up in
her “bed” before the stove which Friday was
trying to “blow...into life,” she said that she
“was ashamed that he should see me abed,
but then I reminded myself of how free the
ladies of Bahia were before their servants,
and so felt better” (Coetzee, 1986, p. 14).

As the plot unfolds, Susan exposes
her colonial attitude for her, Friday was a
“creature” (Coetzee, 1986, p. 24) like other
animals. His value did not go beyond that of
an animal. Thus, she says, “My first thought
was that Friday was like a dog that heeds but
one master” (p. 21). Or in other instances,
she compares Friday to a “cat” (p. 27) and a
“horse” (p. 42). This also displays the other
perspective through which coloureds are
presented in colonial ideology:

Two types of natives were tolerated
by colonialism. First, there were
mechanical men, mimic men,
aides to whites, natives who were
reduced to a more instrumentality
or appendage of whites, and
thereby exhibited little creativity
and initiative. Second, there were
the natives who were dehumanized
to the level of tamed animals, and
were thereby expected to be devoid
of reason. (Hall, 1977, p. 198)

Thus, for Susun, Friday lacks the value
and personality that every human being
possesses. Unlike Cruso, who is a white
man and according to her has a soul, the
blacks lack essence and are like other
non-human animates. And even if colonial
mentality considers them as human beings,
it views them as savage and uncivilized,
and in need of “white” enlightenment. In
her book, The Post-colonial Critic (1990),
Gayatri Spivak asserts this point: “when the
colonizers come to a world, they encounter
it as uninscribed earth upon which they
write their inscriptions” (p. 129). On one
occasion, Susan asks Cruso why he hadn’t
taught Friday more words and helped him
to master English in order to “civilize”
him: “Yet would it not have lightened
your solitude had Friday been master of
English?...you might have brought home
to him some of the blessings of civilization
and made him a better man” (Coetzee, 1986,
p. 22). Thus, Susan sees Friday as a being
with a lesser value than herself and Cruso.
Based on these colonialist presumptions,
Susan tries to play the role of a master
towards Friday, to only face disappointment
when she encounters resistance on his part;
and which he displays through disobedience
and negligence. Through silent, non-violent
disobedience, Friday tries to hinder Susan’s
attempts to dominate and control his soul
and identity. Disobedience gives him the
ability to avoid a passive existence making
him a dynamic element in the master-slave
relationship. When he played “over and over
again on his little reed flute a tune of six
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notes, always the same,” Susan felt annoyed
and “one day [she] marched over and
dashed the flute from his hands” (Coetzee,
1986, p.27-8). However, a few days later,
“Friday took out his flute and began to play
his damnable tune,” frustrating Susan to
the extent that she “believed [herself] in a
madhouse” (p.28). Later, Susan and Friday
are rescued from the island and taken to
England. In England, at Foe’s house, Friday
discovers Foe’s robes. Wearing them, he
starts “dancing” (p. 92) and when Susan
attempts to stop him, she fails: “In the grip
of dancing he is not himself...I call his
name and am ignored, I put out a hand and
am brushed aside” (p. 92). Friday ignores
her, an act which can be seen as an act of
defiance. Further, when Susan decides to
take the robes away from him and secretly
enters his room, she notices that he [is]
awake, his hands already gripping the robe,
which was spread over the bed, as though
he read [her] thoughts” (p. 92). The text
shows that Friday is not a very complacent
slave; on the contrary, he is a slave who
shows resistance and limits his master’s
dominion forcing her, in some instances, to
“retreat” making the conventional definition
of master and slave ambivalent (p. 92). As
such, he blurs the traditionally accepted
border marking the difference between
master and slave.

Another, more subtle kind of resistance
which Friday shows is “silence.” Friday
“has no tongue,” because, Cruso says that
“the slavers” cut it out (Coetzee, 1986, p.
23). Although Friday’s silence is imposed
on him, there are some instances in the

text which suggest that his silence can be
interpreted as a resistance to communication.
Susan was aware that Friday was very fond
of playing his reed flute. After arriving in
England and settling in Foe’s house, one
day it occurred to her that “if there were
any language accessible to Friday, it would
be the language of music” (p. 96). This can
be seen when Friday started to play his
flute and Susan also did likewise, imitating
the tune, but after a while she “could not
restrain [herself] from varying the tune” and
“was sure Friday would follow her” (p. 97).
However, Friday paid no heed to her and
“persisted in the old tune,” thus, refusing to
follow her and, as a result, to communicate
with her (p. 97). His persistence to play his
own tune, rather than that of Susan’s can be
interpreted as his desire to have and follow
his own culture and identity, rather than
complying with that of Susan’s. In another
attempt to communicate with Friday, Susan
decides to teach him to write, giving him
a slate and a chalk which to write words
like “house” and “ship,” he chooses to write
recurring alphabets like “h-s-h-s-h-s” (p.
146). He writes the letters in an order that
suggests he did not wish to learn. In another
instance, when Susan and Foe were talking,
Susan notices that Friday had the slate in his
hands and “was filling it with a design of,
as it seemed, leaves and flowers” (p. 147).
However, coming closer, she noticed that
they “were eyes, open eyes, each set upon
a human foot” (p. 147). When she tried to
snatch the slate away from him in order to
show it to Foe, “Friday put three fingers
into his mouth and wet them with spittle
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and rubbed the slate clean” (p. 147). Such
acts show that Friday can, but deliberately
refuses to communicate. Friday’s silence is
so impressive and forceful that Susan feels
completely helpless against it:

...a silence that rose up the stairway
like smoke....Before long I could
not breathe, I would feel 1 was
stifling in my bed. My lungs, my
heart, my head were full of black
smoke. I had to spring up and
open the curtains and put my head
outside and breathe fresh air.... (p.
118)

In her book, Old Myths-Modern Empires
(2005), Michela Canepari-Labib asserts that
“Friday’s rejection of the master’s language
comes to represent the silence intrinsic to the
concept of canon” and also “as a strategy of
opposition and a resistance of his attempted
obliteration by the colonizers” (p.241).

It is possible to read Friday’s silence
as representing his resistance towards
Susan’s attempt to write her book that will
incorporate Friday’s past. If Friday is seen
as representing the colonized, then Susan’s
attempt to unveil and write Friday’s story can
be seen as the colonizer’s attempt to define,
delineate, and write the colonized society’s
history from the colonizer’s perspective.
As pointed out above, the Orientalist and
the colonial historian has always tried to
define and describe the non-western Others
in a particular way in order “to universalize
their meaning within its own cultural and
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academic discourse” and “having opened up
the chasm of cultural difference, a mediator
or metaphor of otherness”, he (the colonial
historian) creates a space in which “The
Other is cited, quoted, framed, illuminated,
encased in the shot/reverse-shot strategy of
a serial enlightenment” making ‘“Narrative
and the cultural politics of difference” a
“closed circle of interpretation” (Bhabha,
1994, p.40). Therefore, the history of the
Other written by the colonial historian is
actually a “strategy of containment where
the Other text is forever the exegetical
horizon of difference, never the active
agent of articulation” (p.40). The same
strategy is adopted by Susan when she
views Friday as a mere savage in need of
guidance towards “salvation” as defined
by the West. In the novel, she tries to teach
Friday English and make him use a spoon.
She tries to inject her European culture
into Friday’s identity in order to alter his
identity for her own benefit. Therefore,
just as the colonizer views the colony as a
“settling place which was unsettled” Susan
views Friday as “an uninscribed earth upon
which” she can “write [her] inscriptions”
(Spivak, 1990, p.129). Thus, her delineation
of Friday’s past cannot be expected to be
fair and unprejudiced. Friday’s reluctance
to cooperate with Susan and his resistance
shows that he “refuses to be ‘saved’ by
Susan’s narrative and to be translated into
mere (English) linguistic signs” (Canepari-
Labib, 2005, p. 241). He refuses to be a
picture portrayed by Susan. Silence gives
Friday the ability to escape slavery and
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the dominance of his master. It even gives
him the power to make his master retreat
questioning her authority as master.

Her authority being challenged by
Friday, Susan, who is his master and
represents the colonizer, is compelled to
retreat and change her strategy in dealing
with him. She becomes aware that if she
intends to preserve her status as Friday’s
master and retain her dominance and control
over him, she has to alter her game plan.
As such, she pretends to be Friday’s well-
wisher who intends to set him free, but
does not do so because of her concern for
him. For instance, when the ship—which
“rescued” Susan, Cruso, and Friday from the
island— anchored on the beach, Susan asks
the sailors to catch Friday and bring him on
board for he did not wish to leave the island.
When the crew catch Friday and bring him
on board, Susan, turning to Friday, says that
“They will bring us back to England, which
is your master’s home, and there you will be
free” (Coetzee, 1986, p. 41). But when in
England, she tries to keep him as her slave,
writing to Foe that she “is turning Friday
into a laundryman” because she thinks
“idleness will destroy him” (again the same
well-wisher’s gesture) (p. 56). Later, she
once more repeats her promise of setting
Friday free, but never keeps her promise:
“You will have money with which to buy
your way to Africa or Brazil, as the desire
moves you...” (p. 58). Or elsewhere, she
notices Friday’s “toes curl on the floorboards
or the cobblestones” and hints “that he

craves the softness of the earth under his

feet” (p. 59). She writes to Foe: “How I wish
there were a garden I could take him to!”
as if she felt pity for him (p. 59). However,
she continues: “Could he and I not visit
your garden in Stoke Newington?...’Spade,
Friday!’ I should whisper, offering the spade
to his hand; and then: ‘Dig!’—which is a
word master taught him—Turn over the
soil, pile up the weeds for burning” (p. 59).

Further, she tries to teach him English
for she is the only link between Friday
and his environment (the British society).
Language becomes a means of “civilizing”
Friday and gaining dominance and control
over him; it is the means through which she
can shape his thoughts which, previously,
were not dominated by any (Western)
culture. She mentions that “Watch and
Do: those are my two principal words for
Friday, and with them I accomplish much”
(Coetzee, 1986, p. 59). She starts teaching
him English: “While he works I teach him
the names of things. I hold up a spoon and
say ‘Spoon, Friday!” and hold out my hand
to receive the spoon; hoping thus that in time
the word Spoon will echo in his mind” (p.
59). Or “*Broom, Friday!’ I say, and make
motions of sweeping, and press the broom
into his hand” (p. 59). Thus, she does not
intend to teach him in order to make him
capable of living in the British society;
instead, she is teaching him the daily chores
a slave must perform. She reads him stories,
although she “expect[s] no sign that he has
understood” with the “hope that if I make the
air around him thick with words, memories
will be reborn in him” (p. 59). However,
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all of Susan’s attempts are in vain. Unable
to break Friday’s resistance, enter his
inner world, and interpret his “black” soul,
Susan has no choice but to accept that “he
is himself, Friday is Friday” (p. 122). As a
result, it is through silence that Friday resists
being colonized and defeats the colonizing
system which intends to chain him with its
culture.

CONCLUSION

The present research shows how John
Maxwell Coetzee’s novel, Foe (1986), can
be viewed as a parody of the colonial Master-
Slave relationship. Susan’s colonialist
mentality views non-Europeans, especially
blacks, as inferior beings. Based on this
mentality, she tries to assume the role of a
master against Friday and tries to dominate
him. However, Friday by being silent
and reserved and by paying no heed to
Susan’s commands, proves that he cannot be
dominated. It can be concluded that Friday,
by resisting and disobeying Susan, creates
an atmosphere of ‘ambivalence’ in which
the conventional definitions of master and
slave are lost and thus, parodied. Through
disobedience on the one hand, and silence
on the other, he chains Susan abrogating
all her attempts to dominate and control
his self. In the novel, Coetzee displays that
although the colonizer controls the freedom
of the colonized, there are moments in
which the colonized resists the colonizer
and at times, even makes him retreat. Thus,
Friday (the slave) is not a permanently
passive, dominated, and compliant figure;

on the contrary, he is “an active agent”
who limits the authority of his master and
sometimes forces her to change her strategy
and approach towards him.
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ABSTRACT

The purpose of the present study was to validate the Malay language version of the
Recreational Exercise Motivation Measure (REMM-M) using a confirmatory approach. A
total of 506 (females=373, males=133) university students with a mean age of 20 (SD=1.7)
years old, participate in this study. Participants completed the REMM-M to measure their
motives for doing recreational exercise. The REMM-M consisted of eight subscales,
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subscale. Therefore, there were eight measurement models with eight latent variables
and the number of observed variables for each measurement model ranged from seven to
11. All the eight hypothesised measurement models were found not in good fit based on
several fit indices. Therefore, several modifications were made iteratively, with theoretical
support, to improve the measurement models. These modifications included deleting 22
low-loading items (< 0.50). The final measurement models were combined as one complete
measurement model of REMM-M and the CFA results indicated fit based on several fit

indices (SRMR=0.064 and RMSEA=0.049
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INTRODUCTION

Physical activity is well known as a
behaviour that can provide benefit across
a wide range of health outcomes. Physical
activity has been defined as “any bodily
movement produced by the contraction
of skeletal muscle that increases energy
expenditure above a basal level” (US
Department of Health and Human Services,
2008). Physical activity can be in many
forms in our daily life, such as doing
household activities, labour activities in
the workplace that require some physical
movement or recreational physical activity
(Caspersen, Powell, & Christenson, 1985).
Exercise is a subset of physical activity
that is planned and structured and has a
repetitive element with the aim of improving
or maintaining an individual’s physical
ability (Caspersen et al., 1985). Recreational
physical activity can consist of exercise done
within leisure time; the activities chosen are
driven by satisfaction and pleasure, and are
relatively unorganised activities that require
physical exertion (Kraus, 1978; Smith &
Theberge, 1987). Rogers (2000) described
recreational exercise as a participation in
any physical activity during leisure time
that does not involve formal competition or
monetary payment. Recreational exercises
can include common physical activities,
such as swimming, running, walking,
jogging, cycling and aerobics, when they
are performed informally. Therefore, most

people participate in a variety of forms of
recreational exercise. Researchers have
reported that people who participated in
physical activity regularly were more likely
to maintain a higher level of mental health,
and that such activities reduced the risk of
chronic disease, such as heart disease, stroke
and type 2 diabetes (Hamer, Stamatakis, &
Steptoe, 2009; Warburton, Nicol, & Bredin,
2000).

Motivation plays an important role
in participation in physical activities. It
is one of the essential components in the
psychological process of individuals in
deciding their participation in physical
activities. Rogers and Morris (2003) created
an instrument that measures individual’s
motives for participation in recreational
exercise based on a qualitative study. Rogers,
Morris and Moore (2008) interviewed
recreational exercisers. Through inductive
content analysis of the verbatim interview
content they identified 13 main themes
in terms of motives for participation in
exercise. Based on their findings, Rogers
et al. developed an instrument named the
Recreational Exercise Motivation Measure
(REMM), which included 73 items. The
REMM was validated in 750 recreational
exercisers using exploratory factor analysis
(Rogers et al., 2008). The results revealed
that the REMM had an eight-factor structure.
The factors were identified as mastery,
enjoyment, psychological condition,
physical condition, appearance, others’
expectations, affiliation and competition/
ego. A second-order factor analysis was
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conducted on the factor loadings for the
eight factors because there were noteworthy
correlations between various pairs of factors.
In this process Rogers et al. identified two
broad constructs into which the eight
factors were classified. The motives of
mastery and enjoyment were grouped into
an intrinsic motivation dimension, whereas
the other six motives were grouped into
an extrinsic motives second-order factor.
Thus, the instrument framework produced
by Rogers et al. fit into the framework of
self-determination theory (Deci & Ryan,
1985, 1991, 2000), which is commonly
employed by researchers in investigating
the motivation of people for participation in
physical activity. Based on the EFA results,
the REMM covered a breadth of motives for
participation in physical activity that were
not covered by many other physical activity
motivation scales, such as the Motivation
for Physical Activity Measure — Revised
(MPAM-R; Ryan, Frederick, Lepes, Rubio,
& Sheldon, 1997) or the Participation
Motivation Questionnaire (PMQ; Gill,
Gross, & Huddleston, 1983).

Currently, there is no published
instrument that measures the motives for
participation in recreational exercise in
the Malay language. It is important to
understand the motives that influence the
Malaysian community to participate in
recreational exercise. Therefore, the aim
of this study was to translate the REMM
into the Malay language and to examine its
reliability and validity using confirmatory
factor analysis.

METHODOLOGY

Participants

A total of 506 university undergraduate
students in Universiti Sains Malaysia
participated in this study. The majority were
female students (73.7%), with a smaller
proportion of male students (26.3%). The
mean age of the participants was 20 years
(SD=1.7). The participants consisted of
76.3% Malay, 19.0% Chinese and 4.7%
other ethnic background. All the participants
were undergraduate students enrolled in
health-related degrees. The participants
reported that they were involved in one
or two sport activities, including jogging,
badminton, netball, tackwondo and tennis.
Most of the participants reported exercise
twice a week (28.3%) followed by once
a week (27.1%) and three times a week
(23.3%). Only a minority of the participants
(4.5% ) reported that they exercised seven
times a week.

Measures

Demographic and recreational exercise
activity questions were administered that
included age, gender, ethnicity, exercise
and recreational activities, and the hours per
week of pursuing the activities.
Recreational Exercise Motivation
Measure — Malay language (REMM-M) is
the translated version of REMM (Rogers
& Morris, 2003), consisting of 73 items
that measure motives for participation
in recreational exercise. There are eight
subscales or factors, namely mastery,
enjoyment, psychological condition,
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physical condition, appearance, others’
expectations, affiliation and competition/
ego, each of which represents a motive for
participation. Each item is measured on a
S-point Likert scale ranging from 1 (strongly
disagree) to 5 (strongly agree). Thus, higher
scores reflect that participants rate that
as a stronger motive for participating in
recreational exercise.

The internal consistency (Cronbach’s
Alpha) for each subcale in the original
REMM was reported to be high in validation
research, with 0.88 for mastery, 0.88
for enjoyment, 0.85 for psychological
condition, 0.80 for physical condition, 0.83
for appearance, 0.77 for others’ expectation,
0.90 for affiliation and 0.92 for competition/
ego. The REMM has been validated among
750 recreational exercisers in Australia and
found to be suitable for measuring motives
for participation in recreational exercise
among that community sample (Rogers &
Morris, 2003; RoyChowdhury, 2012).

Procedure

Prior to data collection, approval was
obtained from the institution’s Human
Research Ethics Committee. Participants
were provided with the research information
sheet prior to commencing the study.
Implied consent was obtained when the
participants volunteered to complete and
return the REMM-M questionnaire to the
researchers.

Because the main language spoken
among students in Malaysia is Malay, we
translated the REMM from the original
English version to Malay and named this

version the REMM-M. The second author
forward-translated the English version into
Malay language and then another local
Malay who was bilingual back-translated
the Malay version to English. The forward
and backward translation process was based
on the principle of retaining meaning, rather
than on literal word-to-word translation.
Then, any deviations between the two
translated versions were noted and the
preliminary version of REMM-M was
constructed. We invited five panel members
with expertise in the areas of sport sciences,
sport psychology and psychometrics to
review the content of the preliminary
REMM-M version to make sure that the
questions were culturally appropriate
to the Malaysian population. Then, the
final version of REMM-M was pre-tested
among 10 undergraduate students for
comprehension and understanding.

We employed a cross-sectional study
design in this study. First, participants
read the information statement, then they
were further briefed by the researchers
about the purpose of the study and they
were allowed to ask the researchers any
relevant questions, which the researchers
answered. Participants’ who volunteered
to participate in the study completed the
demographic and physical activity survey
and the REMM-M and returned it to the
researcher. We distributed a total of 600
questionnaires to the students; 545 were
returned to the researcher, with a response
rate of 90.8%. However, after excluding 39
questionnaires with incomplete answers,
there were only 506 usable questionnaires
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with complete answers for further data
analysis.

Data Analysis

Data were entered and screened using
SPSS 22. Confirmatory factor analysis
(CFA) was conducted using Mplus 7.3.
Data were checked for missing data,
outliers and multivariate normality prior
to the CFA. If the data are severely non-
normal, the common method of CFA
that uses a maximum likelihood (ML)
estimator is not suitable to be used in the
CFA analysis (Kline, 2011). Therefore, an
alternative estimator, a MLM, also known
as the Satorra-Bentler chi-square was used.
The MLM estimator is robust to non-
normality and is commonly used when the
assumption of multivariate normality is not
met. In the present data analysis, the Mardia
multivariate skewedness and a kurtosis test
in Mplus were used to test the assumption
of multivariate normality.

The hypotheses measurement model for
REMM-M consisted of eight latent variables
and 73 items. In CFA analysis, items with
factor loading below 0.50 were treated as
problematic items. The meaning of the
item and the importance of the item in the
measure were examined by the researchers
to decide whether the item should be
retained or removed. The problematic items
were removed iteratively, examining the
fit indices every time an item was deleted.
Modification indices in CFA were used as
a guide to introduce additional correlation

among the error items. However, as a
precaution, only meaningful correlations
between error terms were introduced in
the model. The models were evaluated
based on the number-of-fit indices with
the recommended fit values: the root mean
square error of approximation (RMSEA),
with the desired value of less than 0.07
and Close fit (CIfit) of more than 0.05, the
standardised root mean square (SRMR),
with the desired value of less than 0.08,
the comparative-fit index (CFI) and Tucker
and Lewis index (TLI), with desired values
of more than 0.95 (Hair, Black, Babin, &
Anderson, 2010; Kline, 2011).

The best-fit measurement model based
on the fit indices was evaluated for construct
validity. Examining construct validity
includes examining convergent validity and
discriminant validity. Convergent validity
examines whether the items within a latent
variable shares a high proportion of variance
in common (Hair et al., 2010). This can be
done by assessing the construct validity
(CR) and average variance extracted (AVE;
Fornell & Larcker, 1981). The recommended
range for CR is 0.60 and above (Tseng,
Dornyei, & Schmitt, 2006) and the AVE
is 0.50 and above (Fornell & Larcker,
1981). Raykov’s method in calculating
the CR was applied when there was a
covariance between the error terms (Raykov
& Marcoulides, 2015). For discriminant
validity, Kline (2011) suggested that if the
correlations between latent variables are
less than 0.85, discriminant validity can be
established.
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RESULTS

Measurement Models of REMM-M

There are eight subscales in the REMM-M.
The number of items within each subscale
ranges from seven to 11 items. In order to
achieve the most parsimonious model, we
developed eight measurement models, each
reflecting the items and latent variables of
the eight subscales. Data screening was
carried out before the CFA analysis. There
was no missing data in the data set and
there was no extreme outliers observed
by inspecting the squared Mahalanobis
distance value computed in SPSS. In the
measurement models, the assumption of
multivariate normality was not met based
on a p-value less than 0.05 in the Mardia
multivariate skewedness and kurtosis test.
Thus, the MLM estimator was used in the
subsequent CFA analyses.

Table 1

Table 1 presents the fit indices of the
initial or the hypothesised measurement
models for all eight subscales of the
REMM-M. Problematic items were
identified from each measurement model
by inspecting the item factor loading. Then
the fit indices of each problematic item
was deleted and examined and presented in
Table 1. A total of 22 problematic items were
identified. After evaluating the meaning and
the role of these items in the measure, we
decided to omit the items from the measure.
This is because omitting those problematic
items would not affect the theoretical
framework of the measure. In addition,
covariance was added to the items’ error
44 and 47. This is reasonable as both items
were within the same latent variable and
measuring the motive of affiliation.

The best-fit measurement models
from Table 1 were combined as one

Fit indices for eight individual measurement models in REMM-M

Model CFI TLI SRMR RMSEA (90%CTI) Clfit
Mastery

Model 1 (Initial model) 0.876  0.840  0.055  0.100(0.087,0.113)  <0.001
Model 2 (Item 2 deleted) 0.968 0958 0.033  0.051(0.035,0.068) 0.422
Enjoyment:

Model 1 (Initial model) 0949  0.929 0.041  0.077 (0.060, 0.095)  0.005
Model 2 (Item 55 deleted) 0976 0964 0.031  0.055(0.032,0.077)  0.339
Psychology condition:

Model 1 (Initial model) 0.927 0906 0.046  0.075(0.062,0.089) 0.001
Model 2 (Item 6 deleted) 0949 0931 0.041 0.068 (0.052,0.083) 0.030
Model 3 (Item 6,21 deleted) 0962 0947 0.036  0.064 (0.046, 0.082)  0.099
Model 4 (Item 6, 21, 24 deleted) 0.980 0969 0.030 0.052(0.029,0.075) 0.417
Physical condition:

Model 1 (Initial model) 0.939 0923 0.044 0.061(0.049,0.074) 0.063
Model 2 (Item 72 deleted) 0.948 0933 0.040 0.061(0.047,0.075) 0.088
Model 3 (Item 72, 62 deleted) 0.950 0.933 0.039 0.065(0.050,0.081) 0.049
Model 4 (Item 72, 62,19 deleted) 0.965 0951 0.033  0.058 (0.040,0.077) 0.214
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Table 1 (continue)

Model CFI TLI SRMR RMSEA (90%CI) Clfit
Appearance:

Model 1 (Initial model) 0979 0969 0.030 0.055(0.033,0.078) 0.318
Model 2 (Item 43 deleted) 0.980 0.967 0.030 0.065(0.038,0.092) 0.165
Model 3 (Ttem 43, 15 deleted) 0.990 0980 0.023  0.058 (0.022,0.096)  0.309
Others’ expectations:

Model 1 (Initial model) 0.807 0.742  0.064  0.103 (0.089, 0.118)  <0.001
Model 2 (Item 54 deleted) 0.806  0.728  0.066  0.115(0.098,0.132) <0.001
Model 3 (Item 54, 38 deleted) 0.808 0.712  0.068  0.125(0.106, 0.146)  <0.001
Model 4 (Item 54, 38, 46 deleted) 0913 0.856 0.045  0.090 (0.066,0.117)  0.005
Model 5 (Item 54, 38, 46, 60 deleted) 0935 0.870 0.041  0.093 (0.061,0.129)  0.017
Model 6 (Item 54, 38, 46, 60, 29 0984 0952 0.023 0.066 (.012,.127) 0.245
deleted)

Affiliation:

Model 1 (Initial model) 0.859 0.789  0.062  0.143(0.123,0.163) <0.001
Model 2 (Item 7 deleted) 0.993 0988 0.022  0.033 (0.000, 0.065) 0.773
Competition/ego

Model 1 (Initial model) 0.814 0.768 0.075  0.114(0.103,0.126) <0.001
Model 2 (Item 8 deleted) 0.822  0.772  0.077  0.121(0.108,0.134) <0.001
Model 3 (Item 8, 64 deleted) 0.898 0.864 0.057  0.095(0.080,0.110) <0.001
Model 4 (Item 8, 64, 63 deleted) 0.921  0.890 0.050  0.093 (0.076,0.110)  <0.001
Model 5 (Item 8, 64, 63, 36 deleted) 0924 0.886 0.050 0.105(0.085,0.126) <0.001
Model 6 (Item 8, 64, 63, 36, 61 deleted) 0.960  0.933  0.036  0.086 (0.061,0.112)  0.011
Model 7 (Item 8, 64, 63, 36, 61, 35 0.970 0939 0.031  0.091(0.059,0.127)  0.020
deleted)

Model 8 (Item 8, 64, 63, 36, 61, 35 0.998 0994 0.014  0.029 (0.000, 0.078)  0.703

deleted and covariance on items’ errors:
44 and 47)

Note. The numbers in brackets indicate the items in REMM-M

measurement model of the eight-motive
model of REMM-M. The fit indices for
the combined measurement model were:
CFI=0.856, TLI=0.847, SRMR=0.064 and
RMSEA=0.049 (90% CI: 0.046 to 0.051),
ClIfit=0.832. A sequence of modifications of
the model that included adding correlation
on the items’ error and deleting cross-
loading items based on their modification
index was carried out in an attempt to
improve fit. None of the modifications
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produced substantial improvement in the fit
indices. Therefore, the measurement model
of REMM-M with eight latent variables
and 51 items was considered to represent
an adequate fit based on the fit indices of
SRMR and RMSEA. All factor loadings
of the combined measurement model were
above the recommended value (>0.50)
and they ranged from 0.500 to 0.830 (see
Table 2).
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Standardised factor loadings (1), composite reliability and average variance extracted

Construct and Items Standardised Standardised Composite Average
Factor Loading, Factor Loading, Reliability (CR) Variance
n)? n)° Extracted (AVE)

Mastery

QS1 0.653 0.625

QS3 0.601 0.579

QS16 0.641 0.631

QS17 0.686 0.669

QS18 0.576 0.541 0.862 0.413

QS26 0.513 0.546

QS41 0.739 0.747

QS53 0.718 0.725

QS71 0.636 0.684

Enjoyment

Qs10 0.600 0.619

QS20 0.600 0.611

QS45 0.709 0.695

QS48 0.669 0.677 0.843 0.435

QS52 0.758 0.738

QS59 0.672 0.683

QS68 0.589 0.581

Psychological condition

QS11 0.625 0.642

QS22 0.526 0.551

QS23 0.715 0.716

QS30 0.768 0.764 0.862 0.474

QS32 0.616 0.605

QS33 0.781 0.771

QS65 0.743 0.738

Physical condition

QS12 0.637 0.627

QS14 0.645 0.668

QS31 0.692 0.686

QS34 0.689 0.683 0.867 0.450

QS39 0.599 0.608

QS42 0.648 0.672

QS69 0.707 0.699

QS70 0.740 0.719
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Construct and Items Standardised Standardised Composite Average
Factor Loading, Factor Loading, Reliability (CR) Variance
n)? )P Extracted (AVE)

Appearance

QS13 0.544 0.563

QS28 0.709 0.716

QS51 0.823 0.830 0.853 0.542

QS56 0.826 0.813

QS58 0.738 0.728

Others’ expectations

QS4 0.515 0.500

QS9 0.756 0.611 0.683 0.355

QS27 0.583 0.730

QS66 0.531 0.515

Affiliation

QS5 0.530 0.543

QS25 0.543 0.569

QS37 0.707 0.709 0.824 0.442

QsS40 0.699 0.709

QS57 0.815 0.775

QS67 0.644 0.656

Competition/Ego

QS44 0.632 0.651

QS47 0.612 0.603

QS49 0.831 0.808 0.793* 0.465

QS50 0.724 0.727

QS73 0.570 0.595

Note. a=Standardised factor loading for individual final measurement model, b=Standardised factor
loading for combined measurement model, *CR using Raykov’s method

Construct Validity

From the combined measurement model
of REMM-M, the CR values ranged from
0.683 t0 0.867, which indicated a moderate-
to-good construct reliability. The AVE for
each latent variable ranged from 0.355
to 0.542. Although the majority of the
latent variables’ AVE were below the
recommended value of 0.50, the CR values

were above the recommended value of 0.60.
On this basis, the convergent validity of
the measurement model was considered to
still be adequate (Fornell & Larcker, 1981).
The discriminant validity was checked
based on the correlations among the latent
variables. Table 3 presents the Pearson’s
product-moment correlation value and its
significant indication. All correlations were
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Table 3

Correlations Between Latent Variables in the Combined Final Model for REMM-M

Variable Mastery Enjoyment  Psychological Physical Appearance  Others’ Affiliation ~ Competition/
condition condition expectations Ego

1. Mastery 1 0.707* 0.604* 0.721* 0.364* 0.270* 0.453* 0.471*

2. Enjoyment 1 0.665* 0.653* 0.394* 0.212* 0.413* 0.370*

3. Psychological 1 0.690* 0.404* 0.194* 0.331* 0.265*
condition

4. Physical 1 0.547* 0.182% 0.313* 0.302%
condition

5. Appearance 1 0.254% 0.227% 0.315%

6. Others’ 1 0.556* 0.468*
expectations

7. Affiliation 1 0.539*

8. Competition/
Ego

1

Note. * Correlation is significant at the 0.05 level (two-tailed)

below the recommended cut-off point of
0.85, which indicated that the eight-motive
latent variables achieved good discriminant
validity.

DISCUSSION

The purpose of this study was to identify the
best-fit measurement model of REMM-M
and to evaluate the construct validity of the
best-fit measurement model by assessing the
two main components: convergent validity
and discriminant validity. Overall, the results
indicated that the measurement model for
each subscale needed to go through model
respecification to improve the model fit.
Then, the best-fit measurement models of all
eight subscales were combined as the final
measurement model of REMM-M. The final
model of REMM-M met the cutoff values of
SRMR and RMSEA. The construct validity
test indicated that the items in each construct
(subscale of the REMM-M) were converging
and shared a high proportion of variance in

common (known as convergent validity),
and all the eight individual constructs were
unique and distinct from each other (known
as discriminant validity).

In the present study the reliability was
checked using the CR. The recommended
value of CR is 0.70 and above (Hair et al.,
2010). All the CR values were above 0.70
except for the subscale others’ expectations,
which suggests that the majority of subcales
had good reliability (Hair et al., 2006). The
CR for the subscale others’ expectations
is still considered reliable if based on the
recommendation of Tseng et al. (2006), who
suggested a lower cut-off for CR (more than
0.60). For AVE, all the values were below
the recommended value of 0.50 except for
the subscale appearance. A value of AVE
less than 0.50 indicates that the variance
due to measurement error is larger than
the variance depicted by the factor and the
individual items. However, if the value
of the CRs is available, then we still can
consider that the convergent validity of the
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REMM-M is adequate, even though more
than 50% of the variance is due to error
(Fornell & Larcker, 1981). Therefore, from
this study, convergent validity was achieved.
In addition, discriminant validity was
achieved as the correlations among the latent
varibles (subscales) in the measurement
model were below the recommended value
of 0.85 (Kline, 2011). We can conclude
that the eight subscales in REMM-M
were distinct from each other and they
measured different motives for participation
in recreational exercise.

CONCLUSION

In conclusion, the findings showed that the
revised 51-item version of the REMM-M
was reliable and valid among the 506
undergraduate students who were surveyed
in this study. However, improvements are
needed for future research using REMM-M
to attain more accurate results for different
study populations and age groups, such
as people with illness and of older age.
This study developed the Malay version
of the REMM-M, which can be used in
future research examining motives for
participation in recreational exercise, where
the Malay language is the main spoken
language among the study participants.
The final version of the REMM-M is
shorter than the original version, with 51
items and eight factors on motives for
participation in recreational exercise. This
might be valuable, given that a criticism of
the 73-item REMM has been that it might
be too long for use with a range of the

population, who might get bored or tired
while completing a 73-item measure (Morris
& Rogers, 2004).
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ABSTRACT

The Tengger and Baduy tribes represent the tribal societies in Indonesia that hold a unique
local religion. The existence of this local religion deserves to be protected by the nation to
give comfort to its devotees when they worship according to their belief. This constitutional
recognition and legal protection is stated in Article 28E Paragraphs (1) and (2) and Article
29 Paragraphs (1) and (2) of the Indonesian Constitution. This regulation is not complete
and requires to be elaborated in several delegated legislations. The existing problem is to
make space for the local religion to emerge with its own identity without being referred
to any particular religion. At the implementation level, protection for local religion is not
yet perfected. Therefore, regulation needs to be more widely implemented to guarantee
protection for local religion in the Constitution.

Keywords: Local religion, constitutional recognition, legal protection, socialisation

INTRODUCTION estimated that there are more than 500 races

As widely known, Indonesia is diverse Occupying the archipelago of Indonesia

(bhinneka) in terms of race, ethnicity,
religion, custom, native language, local
culture and education as well as the welfare
and participation of the people. It is
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(Ajawaila, 2003, p.23). Moreover, there
are approximately 400 belief systems in a
divine diety (Setiawan, 2006, p.153). Due to
its cultural diversity, Indonesia deserves to
be called a miniature of the world (National
Defense Institute, 2012, p.44) and may serve
as an epicentre of future civilisations (Gatra,
2013).

In sociocultural perspective, religion is
inseparable from the life of societies that
believe in a diety. Religion plays a role as a
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science system and belief in the daily lives
of people, and it is believed to provide an
explanation of the hereafter. Therefore,
religion captures the need of individuals
to understand and provide meaning and
purpose for their existence on earth and after
death. Harmony among people, whether of
the same or different religions, in Indonesia
is essential, as it is a diverse country.
Religion functions as a system of referenced
values, and therefore, serves as a basis for
the behaviour of believers (Hadikusuma,
1993, p.98-147). Consequently, religion
acts both as unifier, making peace between
peoples and at the same time, can also
profound divisions among people, provoking
powerful emotions of anger and extreme
patterns of social violence.

Indonesia is not a country of religion,
but this nation respects the existence of
religions. The relationship between people
from different religions in Indonesia is
protected, although there is potential for
conflict among people of different religions.
The former President of Poland, Lech
Walesa, in his meeting with President Susilo
Bambang Yudhoyono in 2010, agreed that
Western countries should learn about peace
from Indonesia (Fadli, 2009, p.1). Indonesia
has proven to be able to preserve its unity.
Although the religion of the majority is
Islam, Indonesia respects and gives more
attention to the minority (Fadli, 2013, p.4).

During the pre-colonial era in
Indonesian history, the Empire of Majapahit
(A. D. 1293-1500), which rose as a maritime
empire, united some of the islands of the
archipelago, which comprises the present

territory of Indonesia (Fadli, 2013, p.5).
Spirituality plays a key role in the vision
of Indonesia as a miniature of the world
and as an epicentre of future civilisation.
Spirituality is manifested through inner
awareness, which influences the social
behaviour of every individual, promoting
adherence to mutual respect and tolerance
among the populace. Spiritual values are not
influenced by the identity of a religion, which
is officially accredited by either the nation
or other local religions. Principally, the
government, as a representative of a nation,
has the responsibility to respect, protect and
guarantee the rights of developing religions
or beliefs existing among societies in an
effort to enrich national cultural diversity.
Working from such an awareness, at
the independence of Indonesia in 1945,
the founding fathers and the framers of
the constitution of Indonesia decided to
make the statement “Belief in the One
and Only God” as the first principle of
the Pancasila, the state philosophy of the
Republic of Indonesia, commonly called
the Ideology of the Nation (Fadli, 2013,
p.6), which is fundamental to the life of
the nation. This first principle acts not only
as the fundamental measure for people to
respect those who profess belief in different
religions but also serves as the basis to keep
people on the right track of righteousness,
justice, kindness, honesty and brotherhood.
Therefore, it is expected that this nation will
strengthen its foundation. The manifestation
of values expected by the founding fathers
are stated in the Constitution of Indonesia
Article 29 as drafted in the year 1945 in
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the following regulations: (1) The State is
based on the belief in the One and Only
God and (2) The State guarantees each and
every citizen the freedom of religion and
of worship in accordance with his religion
and belief.

Constitutional recognition and legal
protection given to local religions in
Indonesia need to be studied and formulated
for practice to guarantee freedom of religion
to worship in accordance with one’s belief or
religion, which is also conducted not only in
anormative way but also in an implemental
way. This study focussed on the native
people of Tengger, Pasuruan Regency,
East Java and the native people of Baduy,
Banten. The author chose these two tribes
from among the 500 races in Indonesia due
to four reasons: (1) The people of Tengger
and Baduy still hold on to the cultures and
customs of their ancestors; (2) These two
tribes are the biggest ethnic groups on Java
Island; the Tengger occupy the eastern part,
whereas the Baduy are found in the west
coast; (3) The Tengger and the Baduy are
seen to have unique characteristics reflected
in their way of life and resistance level
towards incoming cultures; and (4) The
author conducted research in these sites at
significant periods in three different years,
2002, 2008 and 2012.

Research Problem

The research questions that were scrutinised
in this study were:

1. What is the uniqueness of the local
religion of the Tengger and Baduy
people?

2. How does the state protect local
religion through constitutional
recognition and legal protection?

RESEARCH METHODOLOGY

Research data include primary and secondary
data. The primary data were obtained
through interviews (in-depth interview) and
observation. Respondents were determined
through the purposive sampling technique.
The sample respondents included religious/
traditional leaders, village heads and several
village officials, experts who study local
customs and society. Secondary data were
obtained from a study of the literature, which
was then analysed using the qualitative
juridical technique.

THEORETICAL FRAMEWORK

Local Religion

The term ‘local religion’ is used in this
study to refer to the religions and original
beliefs of an ethnic group in Indonesia.
According to the author, the existence of
ethnic groups in Indonesia is admitted and
honoured by the Government of Indonesia
and is regulated by the Constitution. In
addition, the independence of Indonesia is
not separable from the struggle of the ethnic
groups of the archipelago under the different
empires of the colonial era.

Article 18(2) of the 1945 Indonesia
Constitution stipulates that:

The State shall recognize and respect, to
be regulated by law, the homogeneity of
societies with customary law along with
their traditional rights for as long as they
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remain in existence and in agreement
with societal development and with
the principle of the Unitary State of the
Republic of Indonesia.

By law, the Government of Indonesia
recognises six official religions in Indonesia,
namely Islam, Catholicism, Christianity,
Hinduism, Buddhism and Confucianism.
According to the author’s understanding,
this recognition is related to the facts in
national and global level. However, it does
not mean that in reality there is no local
religion. Here, the author holds a different
perspective. The believers of local religion
acknowledge that their religion is not part
of any particular religion. They cling firmly
to the teachings of their religion which
they consider to be true and follow certain
guidelines for religious behaviour and
perform rituals according to the teachings
of their religion. I try to understand them
the way they understand themselves, as
prescribed by Phenomenology, which
Annemerie Schimmel saw as the only
legitimate method to understand Islam
(Bagir, 1997, p.10—11). In the author’s
opinion, local religion should be protected.
In some cases, local religion has similarities
with local belief, but for the author, the
source of local belief is different from that
of the local religion.

Seen from the historical aspect, local
religion was also expressed by the French
scholar J. J. Rousseau in his concept
of a ‘social contract’. In his magnum
opus, Social Contract Book IV, Rousseau
discussed what is meant by civil religion

together with a simple explanation (Hatta,
1981, p.28). At first, Rousseau took note of
the two categories of religion, which were
considered unsuitable for the need of the
people: the religion of human beings and the
religion of societies. Rousseau also stated a
third religion. However, Rousseau did not
elaborate the third religion, but he came to
a conclusion that these three religions could
not keep in line with the life of societies
(Rousseau, 2003, p.9).

The religion of human beings (in
reference to Christianity), according to
Rousseau, is the religion emphasising on
the moral aspect and the worship of God.
This religion of human beings is believed
to be bad due to its lack of emphasis on
social empowerment (Rousseau, 2003,
p.9). This religion is private and individual.
Meanwhile, the religion of societies is
defined as a religion that is professed by the
people of a nation.

Bellah (1992) described the concept of
civil religion from a unique perspective. He
wrote in his book, The Broken Covenant:
American Civil Religion in Time of Trial,
that in America, a well-arranged and
institutionalised civil religion, together with
its church, could possibly be separated and
differentiated from Christianity, meaning
that the civil religion could be differentiated
from the “institution” of civil religion in the
world (Bellah, 1992, p.3). Bellah understood
that this has nothing to do with national self-
worship, but that it indicates a submission
of America to the principles above it and is
based on the perspective from which it is
supposed to be valued.
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In addition, Nur Syam (2013) agreed
that civil religion has insight into what is
seen from the outside and represents the
values and spirit of belief apart from a
formal understanding of religion. Therefore,
religion arises out of a historical process.
It does not consist of dogma, rigid lesson
or exclusive ethics but is rather formed by
a sequence of a historical process with a
tendency to move forward and improve.
A continuous process of verification is
required to find out the unlimited truth
that is beneficial to all human beings. He
elaborated on and continuously reformed
and revolutionised all old dogmas to be
more civilised. As a result, the proposed
freedom for human beings, which enables
them to engage in social activities, whose
transcendence is usually sublimated, should
be able to serve as a paradigm in the process.

Komaruddin Hidayat (2003, p. 9)
stated that there is a close correlation
between religion and culture as manifested
in various forms of religious festivals
that convey meaning and messages and
diffuse cultural diversity. This is related to
the human characteristic known as homo
ludens, a species that likes diverse shows;
homo religious, a species always searching
and yearning for God; and homo festivus, a
species that likes participating in festivals
(Hidayat, 2003, p.9).

In his writing entitled, The Dialectic on
Religion and Culture, Komaruddin Hidayat
(2003, p. 9) emphasised that religion was
supposed to position itself amid cultural
and national pluralism, give vision and
motivate and illuminate people within their

culture and nationality. Religion, at last, is
considered a culture if seen from the last
manifestation and behaviour of individuals
in the cultural hierarchy. When religion
fails to articulate in cultural scope as an
emancipator, it is at risk of being abandoned
by its believers. Conversely, cultural drive
that has no capability to transcend will lack
support. Thus, religion is put to the test in
a historical scope by means of empirical
measures of humanism (Smith, 1985).

The concept of civil religion was also
concluded by Tedi Kholiludin (2013),
who stated that there are two theoretical
constructions concerning the development
of civil religion, with the awareness of
society functioning as a central point. First,
according to the centrifugal theory, the
construction of civil religion moves upwards
from societies to national idealism as
described by Rousseau. Second, according
to the centripetal theory, the collective
awareness, civic morals, serves as a hub
for this theory, as referred to by Durkheim.
These two theoretical concepts was depicted
by Bella in reference to civil religion in
America.

The phenomenon of religion and various
beliefs in Indonesia has attracted many
experts to study it. One of them is Clifford
Geertz. Geertz conducted his research
from May 1953 to September 1954. In The
Religion of Java, he saw the dichotomy
of Santri, Abangan and Priyayi in the
Javanese community. He discussed all three
in depth in 21 chapters of his book (Geertz,
1981, pp.1-161, 163-301, 303-471). Even
though his work is very much appreciated
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(Kleden 2006, p.6), a number of people have
criticised it. Smith (1963, p.203) pointed out
that the very title of Geertz’s work is fairly
ambiguous, stating that it could refer to one
of several angles: the religion of Java or
religion in Java or the religious life of Java.
The terms Abangan, Santri and Priyayi were
also not free from his criticism (Smith, 1963,
pp. 203-206). Parsudi Suparlan, the author
of the foreword of the Indonesian edition
of Geertz’s book (Geertz, 1980, p.ix), also
criticised the work. Suparlan argued:

Professor Bachtiar has precisely
suggested (1973, pp. 80-90) that the
use of the terms Abangan, Santri, and
Priyayi to divide Java community
into religious categorization is not
appropriate, because the three groups
mentioned above are not rooted in one
similar classification system (4bangan
and Santri are classified according to
the level of their adherence to practice
the religion of Islam, while Priyayi is
a social classification); and also, the
classification made by Geertz seems
to be an absolute category, whereas in
reality it is not so.

This description clearly demonstrates
Geertz’s weaknesses in understanding
Javanese communities.

Constitutional Recognition and Legal
Protection

The protection of law involves all deeds
done by the state/government to protect
local religion either at the level of the

Constitution or the law. Thus, it is expected
that the local religion is guaranteed to
develop among its communities.

Philips Hamburger (2009) proposed
a concept concerning the protection of
law. He divided the protection of the law
into several categories. The first was the
protection of the law for natural liberty. To
be precise, the state of nature was a model
of the state or condition where individuals
had no common sovereign and there was
no civil government (Locke, 1988, p.271).
The liberty that individuals enjoyed under
this natural law was their natural liberty
or, when particularised, their natural right
(Hamburger, 1993, pp. 918-919). Generally
in the 18th century, if individuals in the
state of nature were to preserve their natural
liberty, they had to form themselves into a
people, establish a civil government and
thereby acquire civil laws, which would
give a clear definition of their natural rights
and protect their moral claims with civil
sanctions (Hamburger, 2009, p.1835). The
government and its laws was thus understood
to be established for the protection of
natural liberty. This limited but basic sort
of protection for natural liberty came to
be the essential protection, to which every
citizen or free natural subject had a right
(Hamburger, 2009, p.1835). The second was
a sort of secondary protection, which would
ultimately be more significant; this was the
protection of the law, most salient in the
courts for all rights enjoyed under civil law.
On this assumption, all legal rights had the
protection of the law in the sense that they
could not be taken away contrary to the law
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or without due judicial process. The third
was the protection of government, a moral
or political commitment of the executive to
enforce the law rather than a legally-binding
duty (Hamburger, 2009, p.1835). The law of
the land, however, carried a legal obligation
and was judicially enforceable. As a result,
the second kind of protection, the general
protection of the law for legal rights,
related ultimately to the liberty enforceable
at law. This was the sort of protection
that had the greatest practical significance
in disputes. Nonetheless, the other two
types of protection, protection of the law
for natural liberty and active protection
provided by the government, were also
aspects of protection that was reciprocal
with allegiance (Hamburger, 2009, p.1835).

RESULTS AND DISCUSSION

Uniqueness of Local Religion of the
Tengger and Baduy Societies

Tengger society. The native people of
Tengger are scattered across Pasuruan
Regency, Lumajang, Probolinggo and
Malang. The word ‘tengger’ yields various
meanings. Etymologically, ‘tengger’ could
mean standing upright, still, unmoved
(Java). When related to custom and
belief, ‘tengger’ can be defined as the sign
(tengering) of nobility (Hariyanto, 2013,
p-59). The Tengger people respect their
leader and obey rules that are implemented.
When Thomas Stamford Raffles served as
Governor General during the period of rule
by the Dutch East Indies, he admired the
Tengger people. He said that during his

visit to this cold mountainous area, he saw
the native people of Tengger as individuals
who lived in peace, worked hard, obeyed the
law and were always happy. They did not
indulge in gambling. When Raffles raised
a question about adultery, theft and other
crime, they simply answered that he would
not find such behaviour among the Tengger
(Sutarto, 2006, p. 1).

Based on local legend, the native
people of Tengger, who were searching
for seclusion, originated from the Empire
of Majapahit. Initially, the Tengger had no
religion but a belief that everything existed
because it was created. Not until A. D. 929
did the people of Tengger worship Sang
Hyang Swayambuwa (God of Brahma)
facing Mount Bromo. At present, the people
still keep the Hindu traditions of Dharma,
although they recognise no caste (Sutarto,
2006, p. 1). Interestingly, it is also believed
that they have been in existence since before
the Majapahit Empire came to an end.

Although the major religions among the
Tengger are Hinduism, Buddhism and Islam,
one village, Southern Ngadas Village in the
Malang Regency, believed in local religion.
This local religion has no name; the local
people call it Ki Dodo Putih. According to
the history of this religion, the first Javanese
king, Ajisaka, brought the message of divine
revelation through the Aksara, the Javanese
script. After some time, Ajisaka went into
the wilderness for some years to meditate,
so that the Aksara could be developed into
a proper belief system for the Tengger. The
implicit function of the script is a means for
the pursuit of God.
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